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MNivakag EAéyxou AvaBewpricewv Eyypagou

'Ekboon Hpepounvia  AAAayéq o€ oxéon PE TNV NponyoUpevn €kSoan

4.0 13/10/2022 AvaBewpnon napaypaou 4. Alevépyela E€etdoswv
3.1 11/10/2022 MNapaypagocg 1.3, avabewpnon ovopaciag UNnooxnUatoq
3.0 21/09/2022 Avafswpnon napaypdowv 2.1, 3.1,4.2,6,9, 13.1
20 24/05/2022 Eanalpor!ou,]cn Eyypapou )\ovu,) egnéktaong Zxnuatog Miotonoinong kat
e@appoyn véou npotdnou eyypa@ou
1.1 08/03/2021 AvaBswpnon eyypapou
1.0 01/10/2020 Apxiki ‘Ekdoaon
Evkpioelg

To napdv eykpivetat and tnv Avwrtatn Atoiknon tng PeopleCert.
Awavopn / Anpooisuon/Kupiotnta Eyypagou

To npwrtdtuno Eyypago Bpioketal atnv Katoxr tou Ateubuvtr Motdtntag, o onoiog £xeL Tnv euBlvVN
yla tn dtavopn Kal cuvtApnaon tou.

>ovtaén / Ene€epyacia Eyypagou

H teAeutaia ékdoon tou eyypdgou dnutoupyndnke and to TpRua Motdétntag tng PeopleCert.
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1 Ewaywyn
1.1 'Opthog PeopleCert

H PeopleCert EAAGG éxel nyetkn Béon otnv EAANVIKA ayopd, dpactnplonoleital oto Xwpo Tng
Mwotonoinong Mpoadviwv AvBpwnivou Auvapikou Kat eivat Stantoteupévn and to EBvikéd Zuotnua
Alanioteuong (E.XY.A) oUppwva pe 1o Slebvég npdtuno ISO/IEC 17024 nepi niotonoinong
AvBpwnivou Auvapikou.

Me &éopeuon otn ouvexn noldtnta Kal otnv enixelpnuatikn aploteia, n PeopleCert eival eniong
niotonolnpévn clpewva pPe ta npoétuna ISO 9001 yia tn Alaxeipion Mowdtntag, ISO 10002 yia tnv
E€unnpétnon MeAatwy kat tn Alaxeipion Napanévwy, ISO 14001 yia tnv MeptBarlovtikn Alaxeipion,
I1ISO 27001 yia tnv Ac@aieta NAnpo@opiwyv, ISO 23988 yia tnv napoxn E§etacewv pe TNV XxpARon tng
MAnpo@opikng kat ISO 22301 yia tnv Enixelpnotakn Zuvéxela.

Méow naykoopiwg avayvwplopévwy MICTOMNOICEWY ENAYYEAUATIKWY YWWOewv Kat de&lothitwv
6nwc ECDL, LanguageCert (IESOL, LTE, USAL esPro, Test of Classical Greek), ITIL, PRINCE2, QSD,
Lean Six Sigma, EnayyeApatiwv EkTipgntwv kat noAAwv adMwv biver tnv Suvatdétnra oe
unown@loug va dtagpoponotnboulv, va anokKTHoouV CUYKPLTIKO MAEOVEKTNHA KAl va EKNANPWOOUV TIC
@\odotiec Touc.

AvAkel otov ‘Opido PeopleCert o onoiog éxel nyetikA B£on otnv naykoopula ayopd niotonoloswy
£xovtag d1e€ayel ekatoppupla e€etaoelg o 200 xwpeC. Alabétel e€etdoclg o€ 25 yAwooeg, 24/7/365
e€unnpétnon neEAQTWV Kat Kawvotoueg uebddoucg uhonoinong e€etdocwy, cupneptAapfavopévng Ttng
online enitApnonc.

>tnv EANGSa o ‘Opilo¢ anacxoAsi 550+ atopa, onpavtikdé PEPOC Twv onoiwv avikel oTo TUAua
Avantuéng AoylopikoU, nou acxoAe(tal ge tTnv avantuén kawvotdépou AoylopikoU Kat cuoTtnudatwy yia
Vv unoothplEn Twv Tuvepyatwy tou Opilou ag 6Ao tov Kdapo.

1.2 'Opot & Opiopoi

A&oAdynon: MéBodoc eite Siadikaoia, wg tpApa tng diepyaciag Miotonoinong, NPokelPévou va
alohoynBei katd néoov éva npdowno eKNANPWVEL TIG anattioelg iIkavdtntag.

Alepyacia Motonoinong: Alepyacia pe tnv onoia évag ®opéag nictonolel 6t éva npdowno
IKavonolel CUYKEKPIPEVEG analTHOELG LkavoTNTag.

‘Evotacn: Aitnua andé tou attolvio¢ Ynown@iou,Aglo f Miotonoinpévou Mpodowwnou yia
avaBewpnon enave€étaon onotacdnnote andépaong tou Popéa Miotonoinongn onoia oxetiletal ye
10 81k6 Tou / TnC andépaonc yia entBupntd kabeotdc Mmiotonoinong tou Popéa.’

E€etaotéa 'YAn (Syllabus): Eyypag@o oto onoio neplypd@etal 1o UvoAo TWwV YVWOTIKWY NEPLOXWV
Kal npaktikwyv epyactwv (E€etactikég Evotnteg) nou anaptifouv tnv e€etactéa UAn evog (1)
OUYKEKpLUEVOoU npoypappatog Miotonoinong tng PeopleCert.

E§€taon: unxaviopdg, nou anoteAel tupa tng afloAdynong, o onoiog PeTPd tnv kavotnta evog
unoywn®iou, Yéow evoC [ NEPLOCOTEPWVY PECWV MX EYYPAPWC, NPOPOPIKA, NPAKTIKA | PHEoW
napatipnong.

Endpkela: Andpaocn yla to €av évag artwv eKNANPWVEL TIC CUYKEKPIPEVEG NPoUnoBEoEelg, nou tou
entpénouy Tn cuppetoxn otn diepyaocia Motonoinonc.

Ikavétnta: Anodebetypévn IKavotnta epappoyng yvwoewv f / kat ds€lotitwy Kat, énou anattsitay,
anodedelypévwy NPOCWNIKWY XapaKTNPLOTIKWY, dnw¢ autd kabopilovtal oto Ixnpa Motonoinong.

" EAOT EN ISO JIEC 17024:2012
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Napdnovo: Ek6Awon ducapéokelag Ynowngiou 1 Motonoinuévou Mpoownou, oXeTKAC HE TIC
npoo@ePOPEVEC UNNPETieg, N Pe tnv idla tn diepyaocia xelplopol napandévwy, dnou avapéverat pnta
f) unovoeital yla anavtnon f n entAucn tou.

Motonowntiké (Certificate): Enionpo éyypa®o nou PBeBalwvel TNV €ntuxii oAOKARPWON TWV
anapaitntwv Efetaoctikwv EvotAtwv egvog npoypduuatog Miotonoinong PeopleCert, To onoio
niotonolel tn yvwon A / kat 6e€ldétnta ouykeKpIlUévou YVWOTIKOU avtikelgévou Katl ennédou
SuokoAlag.

IxApa Motonoinong Suykekplpévo XUotnua MMiotonoinong oxetillOPEVO PE CUYKEKPIPEVEC
Katnyople¢ npoownikoU, yla To onoio 1oxUouv Kolva OUYKeEKplgéva npotuna, Kavoveg Kal
Sladikaoiec.

YnowReuog: Kabe dtopo enionpa eyyeypappévo yia pia | neploodtepeg E€etdocelg evédg N
neEPLOCOTEPWY Npoypappatwy Motonoinongc.

1.3 Motonoinon KAadou Mwooopabeiag

To IxAua Motonoinong KAddou MAwocopdBelactng PeopleCert, npocdidel oto ocuyxpovo
enayyeAigatia tou kKAAdou kUpog, alontotia, avtikelgevikn anddelen opORge@apyoyng, avayvwplon,
eukoAdtepn Oieicduon kal e€EAEN otnv ayopd epyaciac. e pia dlaltepa aviaywvioTtiki ayopd
epyaciag n niotonoinon anoteAsi to epyaleio yia tnv BeAtiwon TNg avtaywvioTtking 6éong tou
unoywn@iou otnv ayopd epyaciac.

To IxApa Maotonoinong yia toug unown@ioug tou KAadou KAadou NMuwaoacopdabelag anoteAeitat and
Ta napakdatw ave€aptnta peta&l Toug NoToNoINTIKA:

1. Optlovtieg ZevOyAwooeg IKavOTNTEG 0TO XWPOo epyaaiag (AyyAika)

2. Baowkég 'vwoelg Entkolvwviag AyyAiking Mwooag yia YteAéxn Enxelpnoswy

Ynuewwvetal &g, 6tL N ouykekpldévn niotonoinon dev xopnyel oUte unokabiotd tn vouwn Adsla
Aoknonc EnayyéAuatoc, oUte xopnyel enayyeApatika dikawwpata, onwcnpoBAéneln oxetkn Odnyia
ESXYA KOXXHMNPO3/01/03/23-10-2020.

© 2022 PeopleCert | All rights reserved
Alepyaoia: Alaxeipion Motdtntag kat Enwxelpnuatkig Aploteiag
ID No: QME_M_58 Kavoviopdg Motonoinong Ynowneiwv KAadou Mwooopdbeiag ver4.0 | 13/10/2022
Page 6 of 17



2 Motonoinon Ynown@giou
2.1 Ze noloug anguBuvetatl

O napwv Kavoviopég Miotonoinong aneuBivetal otoug unowneloug tou KAadou Mwaooopddbelag
nou entBupolv va anoktioouV TG NoTONOLACELS, MOU avagépovtal otnv napdypago 1.3.

Na tnv andktnon twv Motonotjoswyv tou Ixfuato¢ KAGSou MwoocopdBelag ol unowni@lol
analtteital va katéxouv TG Bactkég yWWOoELG NOU avagépovtal oTnv avtiotolxn avaAutikh eéetactéa
UAN (syllabus) kat oxetiCovtal e to avtikeipevo tng Miotonoinong, fi/kat va éxouv napakoAouBnoel
TA OXETIKA Npoypdupata Katdptiong Kat sknaideuong nou cuvdéovrtal PE TA AVTKEIPEVA TWV
MOTONOLICEWV.

Ot ev Aoyw Miotonotoglg anodelkvUouy PE Tov KAAUTEPO Kat NAEov a&lontoto TPono 0Tl 0 KATOXOG
TNE KATEXEL TIC anapaitnTeg yWWOEeLG, Kal Katavoei Tig anattolpeveg de€16tnteg, £T0L WOTE va gival o
Béon va napéxet upnAou entnédou Kat anodoTikOTNTAG EPYAcieg oTov avtiotolxo KAado.

Ma tnv anéktnon Twv CUYKeKPIPEVWY MioTonologewV oL unown@lot NpéneL va:

A. akolouBroouv tnv dtadikaacia elocaywyng otnv avtiotoxn Mictonoinon kat

B. va GUPPETACXOUV ENITUXWC OTIC AVTIOTOIXEG EEETATELG,.

MNeplooOTEPEG AENTOPEPELIEG OXETIKA HE TOUG unown@iou¢ otou¢ onoilou¢ ansuBuvetal kABe
enpépoug niotonoinon tou IxAuato¢ KAadou NMuwaooopddslag, kKabwce Kal oxeTika pe ta akpPn
npoanattoUyeva Kal tunika npoadvta nou anattovvtal, nepidapgfavovrat ota Syllabi kaBe enpépouc
unooxnuato¢ niotonoinong, ta onoia PBpiokovtat dnpooleupéva otnv enionun totoogAida tng
PeopleCert, www.peoplecert.gr.

2.2 Nepiexopevo Motonoinong

AVaAAUTIKG To neplexdpevo KaBe niotonoinong tou Ixfpatog KAadou Mwaooopdbelag kabwg Kat ot
pabnolakoi otéxol neplypagovtal ota dnuoateupéva Syllabi (E€etaotéa 'YAn) kGBe esnpépoucg
niotonoinong otnv enionun otooeAida tng PeopleCert, www.peoplecert.gr.
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3 Eyypa@n Ynoynoiou o€ NMpoypappa Motonoinong
3.1 Aitnon Zuppetoxig otig E§etdoelg tng PeopleCert

KaBe unoywnelog nou enBupei va CUPIPETACXEL OTIC EEETATELG TOU IXAPATOC NPEMEL VA CUUNANPWOEL
g Aitnon Zuppucroxi¢ ot E€etdoslc. Ol ev Aoyw aitioelg katatiBevrat otnv PeopleCert. O
£KAOTOTE UNoWn@Llog cuunAnpwvel otnv Aitnon to XxAua Miotonoinong kat tnv niotonoinon otnv
onoia entBupel va cuppetdoxel. MapdAAnAa tou Kolvonoleitat o napwv Kavoviopog kat Ye tnv
unoypa®n tng v Aoyw Aitnong tov anodéxetat. O unoywn@log Npénel va €NKOVWVACEL PE TNV
PeopleCert kal va SnAWCEL CUPPETOXA oTNV ENOUEVN Npoypappatiopévn nuepopnvia e€étaonc.

Agv UNAPXouUV CUYKEKPIPEVA NPOCWIIKA | QUOIKA XapaKTNPLIOTIKA Nou NPENEL va KAtéXeEl KAnolo
npoécwno npokelévou va eival entAé€po yla niotonoinon, ektég eav npoadlopiletal dtapopetika
ota enipgépoug dnpoaoteupéva syllabi.

Ta Atopa pe Avannpieg opeilouv va evnuepwvouv oxeTikd tov Popéa Matonoinong, NpoKelgévou
va AauyPBavovtat ta 6nota anatrtolpeva pétpa yla tnv opalotepn Oie€aywyn tng diadikaciag
notonoinong (n.x. entnAéov xpovocg oe nepintwon duocAe€iag, npécBacn oto £€€TACTIKO KEVTPO,
KAM.).

H PeopleCert, yéow tou website, avakowwvel TI{ NpoypapuaTioyéveg eEETACEIC Kal OAol ol
unown®lol éxouv dikaiwpa va unofaiAouv aitnua yla cUPPETOXN oTI¢ e€eTAoelC Ye Bdon ta 6ca
opilovtal napakdtw. H kowvonoinon twv E§stdocwv Oa yivetal evto¢ 30 nUEPOAOYLAKWV NHEPWV
npv tnv évapén twv eEeTacewv.

3.2 'EAeyX0€ altoewV /S1katoAoynTIKwv

0O £Aeyxog TwV aAltioewy / SikaltoAoynTikwy otoxeUel atov npocdloptlapd tou Babpol cupudpewoaong
TwV S1KAloAOYNTIKWVY TWV unoyn@iwv e oxéon e T EAAxIoteg npolinoB£oelc. ‘'OAEC Ol AITAOELG TWV
unown®iwv gAéyxovtal and to tpApa Atevépyelag E€etdoswv tng PeopleCert yia tnv nAnpoétnta
TOUuG, Kal tnv opBatnta Kal eykupdTNTa TWwV SNAWBEVTWY oToXE(WY / SIKAlOAOYNTIKWY OE oXEan HE
TIC NPoUinoB£Celg CUPPETOXAG.

Y& nepintwon nou o PAkeAog / n aitnon cUPPETOXAG eivatl eAMNAG A N anodektdg/n, o uNoWwn@Log
EVNUEPWVETAL EYYPAPWC Yia UNoBoAf CUUNANPWHATIKWY OTOLXEIWV.

3.3 'Eykpion / Andppyn akéAwV unoynpiwv

Me tnv KatdBeon Kal Twv CUPNANPWHATIKWY OTOIXE{WV — Kal €av autd Kpivovtal anodektd — o
unoywn@log evnuepwvetal andé tnv PeopleCert yia tnv €ykplon tng aitnong kabwg kat yia tnv
nuepopnvia, Tov TP6No Kat tov tono dle€aywyng twv e€etdoswv.

Se avtiBeon nepintwon, nou n aitnon / pdkeAog cuppetoxig e§akoAouBbei va Bewpeital eAMNAC Kal
Katd ouvénela o unown@log Sev nAnpol T anapaitnteg eAaxioteg npolnoBécelg, n aitnon
anoppintetat.

Ye nepintwon andéppwyng NG aitnong / akélou, eNOTPEPETAL GTOV UNOWN@Lo N avaloyia tou
KOOTOUC GUPPETOXNG OTIC £EETATELG, YETA TNV NApakpdatnaon tou KOoToug yia tnv afloAdynon tou
Pakéhou.

O unoywn®log €xel dikaiwpa va dnAwoel cuppetoxn o enduevn e€etactikn nepiodo — epdoov
Ikavonolel Tig EAaxX1oteG analtioelg yla Thv nigtonoinon.
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4 Awevépyela E€eTtacewy

Alkalwpa CUPPETOXAC OTIC EEETATELG £X0UV OAOL Ol uNnoWn Lol TwV onoiwv ol atrtoel / akeiol
£xouv eykplOel clpypwva pe ta 6oa avagépovtal otnv napaypado 3.3 tou napoévtog Kavoviapou.

O e€etdoelg Slevepyouvral eite ypantwc (paper based) gite nAektpovikd (computer based), uné tnv
enonteia tou TuRuatog Alevépyelag E€staoewy tng PeopleCert e npokaBoplopéveg nuepounvieg
KAl Xwpouc.

Ot unoyn@tot opeidouv va eival dtabéopot yia tnv e€£taon 15 Aentd npiv tnv Kaboployévn wea,
evw i e€€taon Slevepyeital pe puotki enttipnon i péow Web Proctoring (tnAe-enttipnon).

O unown@logogeirel va éxet paditou, kab’ 6An tn didpkela tng e§etactikng Stadikaoiag, Eéva éykupo
anodelktiké tautonpoowniag. ZUYKEKPLPEVaA:

o 'EAAnveG MoAiteg: AcAtio aotuvopikig tautdtntag i npoowpivii BeBaiwaon tng appddiag apxng
r 6taBatnplo.

e AMN\oS8anoug otnv nepintwon noAttwv Kpdtoug-Méloug tng Eupwnaikig 'Evwong: AeAtio
Tautétntacg ) AlaBatiplo i Adsla napapovic f epyaciac.

e AMN\oSanoug noliteq GAwv xwpwv: AlaBatipto f} GA\o éyypago BAacel tou onoiou enttpénetal
n eloodo¢ Touc otn Xwpa, A Ta £éyypa@a nou £xouv ekdWaoel ol apuddleg EAANVIKEG apXEc.

4.1 Npodiaypaég EEETaong

KaBe e€€étaon yia tnv andéktnon twv Motonowjoswv tou Ixfuato¢ KAadou Muwoocopadelag
anoteAeitat and éva eviaio TEOT Kat o unoWn Lo KaAeital va anavtiosl o €ikoot (20) epwTAOELG
noAAanAnRG eMAOYNAG, OXETIKEG PE TO avTKelpevo tnG Motonoinong avaloyeg pe tnv avtiotowxn
E€etaotéa UAN.

KaBe teot PeopleCert yia ti¢ Miotonotijoslg tou KAadou NMwocopaddeiag dSiapkei 45
Kata tn duapkela tng e€étaong, dev enttpénetal n xpnon BIBAlwy | AAAwv BonBnudtwv.
MNeplocOTEPEC NANPOPOPIEC OXETIKA HE TI YVWOoel( nou aflohoyolvtal katd tnv Sldpkela tng

e€ftaong, Ppiokovtat oto Onuooteupévo syllabus otnv enionun otooceAida tng PeopleCert,
www.PeopleCert.gr.

4.2 BaBpoAdynon E§€taong

H &6pbwon / BaBuoAdynon tou UAkoU anavticewv Tou unown@iou O&levepyeital pe
autopartonolnuévo tpono HEow Tou NAEKTPOVIKOU £€€TACTIKOU CUCTAPATOC, EVW YiveTal Kal Aueon
£kboon tng Babpoioyiag

'O\a ta anoteAéopata twv e€ETACEWY avakolvwvovtal £éwc Kal enta (7) epyactpeg pEpeG petd and
Vv nuepopnvia die€aywyng twy e€etdoewy, avaloya Pe tov tpdno Slevépyelag Twy e€etdoswy. STV
e€ftaon pe tn péBodo smrtApnong Web Proctoring (tnAs-emtipnon), o unown@log, Katd tnv
oAokAfpwaon TG e€£Taong, EVNUEPWVETAL YIa Ta NPOCwWPLVA Tou anoteAéopata, ta onoia evdéxetal
va Sla@épouv anod ta opLoTiKa.

H Baon enituxiacg eivat 60%.

Ye nepintwon anotuxiag, divetal n duvatotnra enaveéétaonc.
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5 Anogaon yia Motonoinon

H ané@aon Baociletal ota anoteAéopata Twy e€€TAoEwWV Kal otnv avackonnon tou pakéAou Tou
unown®iou.

H anégaon yia Miotonoinon enikupwvetal and tov YneluBuvo Miotonoinong tou ®opéa.
6 'Exkdoon Motonountikou

Epboov AneBei n oplotukn andépacn yia [Motonoinon, akoAouBei n Suadikacia €kdoong
MotonointikoU yla Kabe nttuxovta.

OLMAnpo@opiec nou anotunwvovtal ato Motonotntiko, eival ot akdéAoubec:

e Ovopatenwvupo Motonotnuévou Npocwnou
e EidogMiotonowntkou

e Movadikdg AplBudg Miotonotintikou

e AplBuogYnownoiou

e Hyuepopnvia Miotonoinong

e Hpepopnvia Aféng

e 'Eykplon AleuBuvovta Zupfouiou

‘'OAa ta niotonolntika nou ekdidel n PeopleCert kataxwpouvtal og €1861KG NAEKTPOVIKO unTtpwo. H
PeopleCert napéxel, eniong, Stadiktuakn unnpecia péow tng onoiag Kabe evélapepduevog pnopel
va eniBeBatwoel tn yvnoldtnta / eykupdtnta evog niotonotntikou.

Ta Awantoteugéva Miotonotnuikd tng PeopleCert gpépouv to Aoyotuno tou E.XY.A kat nAnpouv
anoAUtwg tig anattjoelg tou Mpotdnou ISO 17024. H nepiodog 10xU0G¢ TWV AlGNIOTEUPEVWV
MotonoNTiKWy €ivat nevtagtig, pe Suvatdtnra avavéwong tng oxuog olUupwva HE TIG
Sdladikaoiec enavaniotonoinong nou neplypd@ovtal otnv napaypago 9 tou napévrog Kavoviopou.
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7 Mntpwo Motonoinuévwy Mpoocwnwv

H PeopleCert Siatnpei Mntpwo Miotonolnuévwy Mpoownwv yla éAa ta Metonolntikd, ta onoia
nAnpoUv Ti¢ anattioslg Tou Mpotunou ISO 17024 kal akoAouBoUv OAeC TG Siepyaaieg emttiipnong /
enavaniotonoinong énwg neplypdgovtal oti¢ napaypdgouc 8 kal 9 tou napévtog Kavovicpuou.

To Mntpwo Motonoinuévwy MNpoownwv tn¢ PeopleCert napéxel ti¢ akd6AouBeg nAnpo@opieg yia
KaBe Miotonoinuévo Mpdowno:

e Ovopatenwvupo Mictonotnuévou

e EidogMiotonowntkou

e AplBpocMiotonointikou

e Syllabus kat Evétnteg nou neptAapPavet
e Huepopnvia ékdoong niotonotntikou

e Huepopnvia enavaniotonoinong (apopd ota Alanioteupéva Miotonotntka)

8 Enmtipnon Motonountikou

Aev anatteital yia tov napdévta Kavoviouo.

9 Enavaniotonoinon

Ta Motonownpéva Mpdowna oto népag tng nevrastiag and tnv apxiki Toug nietonoinon €xouv 1o
Sikaiwpa ywa enavaniotonoinon.

MNa ouppetoxni oe €€etdoelg enavaniotonoinong o Ynownelog pnopeil va cupgnAnpwvel Kat va
unoPdaMAel tnv Aitnon Enavantctonoinong npwv tn ARén tou niotonolntikoU tou (touAdxiatov 20
£pYAclIUEG NUEPEC NpLV), ppovtilovtac yia TNy KataBoAr tou kdoTtoug enavaniotonoinong cuuewva
JE ToV loxUovta TigokatdAoyo.

9.1 Aevépyela E§etaoewv Enavaniotonoinong

Alkalwpa cuppeToxng ot e€etdoclg enavaniotonoinang éxouv Aol oL unown@Lol Twv onoiwv ot
alitioelg / @akelol £xouv eykplBei clppwva pe ta éoa avagépovtal otnv napdypago 3.1 tou
napoévtog Kavoviopou.

O npodlaypa®éc tng e€€taong enavaniatonoinong Kabwg kal ta Kpttpla BabpoAdynong eivat ida
he NG e€€taong Apxikig Miotonoinong énw¢ autég opifovtal otnv napdypa®o 4.1 kat 4.2 tou
napoévtog Kavoviopou.

9.2 'Eykpion / Andppiyn ®akéAwv

loxUouv ta 6ca opilovtal otnv napaypa®o 3.3 tou napovrog Kavoviopou.

9.3 Anogaon yia Enavantotonoinon

H ané@aon Baociletal ota anoteAéopata Twy e€€TAoEWV Kal oTtnv avackonnon tou ¢akéAou Tou
unown®iou.

H ané@aon yla Enavaniotonoinon enikupwvetat anoé tov Yneubuvo Miotonoinong tou Popéa.

>¢ nepintwon nou n andégaon yia enavaniotonoinon eival Oetikn, ekdidetal véo Miotonotntikd Pe
enikatponotnuévn nuepopnvia kat syllabus (oe nepintwon avafabuiong) cluewva pe ta 6ca
opilovtal otnv napaypa@o 6 tou napoéovio¢ Kavoviopou kat e€akoAouBolv va napagévouv oto
Mntpwo Motonownuévwy Mpoownwv tng PeopleCert.
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Y€ nepintwaon nou kanoto Miotonotnpévo Mpdowno, oto TEAoG TN Nevtastiag Sev akoAouBnoeL TNV
napandavw dladikacia enavaniotonoinong, téte to MNiotonolntikd tou anocUpetal Kat 6ev aviKel
nAfov ato Mntpwo Miotonotnuévwy Mpoownwv tng PeopleCert.

10 OpOn xpRon Ttou MotonoinTikoU and tov YnowneLlo

KaBe Motonotntiké éxet éva povadikd aplOpod, o onoiog dSnAwvel tnv Miotonoinon Twy YVWoEwWYV TOU
unoyn@iou wg npo¢ cuykekpipévo Syllabus. Tov ev Adyw apBuo, to niotonotnuévo npdéowno
Sduvartal va tov ava@Epel NPOKEIPEVOU va TEKPINPLWOEL TNV MNIGTONOINON TWV YVWOEWY TOU WG NPOG
1O ouyKeKkpidévo Syllabus.

O Miotonotwnuévog dev £xel To dikaiwpa va enikaieotei 6Tl w¢ niotonotnuévog kata PeopleCert
yvwpilel kal AA\Aa avtikeigeva népav autwy nou Kataypdgovtal oto Miotonotntikd tou Kabwg Kat

Sev entpénetal va xpnolgonotiosl to Miotonotntikd Pe Tpdno waote va dnPloupynoel napanidvnon
Kat AavBaopéva cupnepaoparta o€ Tpitouc.

11 Tnpnon Kwdika Agovtoloyiag

KaBe Ynownelog o onoiog éxet niotonolnBei cup@wva Pe to napov Ixnua, oPpeidel va:

Evepyei enayyeApatika kat ndika
e Embuwkel kat va avalntd tnv avayvwplon, Tnv avantuén kat to KUpocg Tou enayyEéApatog

e AvahapBdvel ta avtikelpgeva ekelva yla ta onoia sival niotonotnuévog Kat va gnv Xpnotygonolei
TNV niotonoinon tou og avtikeipevo dlapopetikd and autd nou opilel to IxApa Motonoinonc.
MoAU neplocdtepO va pnv avalayBavel epyacieg yia tig onoieg Sev £xel tnv Ikavotnta

e Evnuepwvel Katva gnv anokpuntel and Toug NEAATEC Tou ) / Kal Toug NEAATEC Tou EpyodoTn Tou
nBava eawvépeva cUyKpouonC CUPPEPOVIWY

e Mnv anokaAuntel onoladnnote nAnpo@opia gival EPNLOTEUTIKN, EKTOC av AAwC opiletal and to
vépo i ané cupg@wvia Pe Tov/toug epnAekdPevo/oug

e Mn déxetal onolacdinote PopPng nicon (xpApata, dwpa KtA.) andé onotovdnAnote, nou Oa
gnopoUade va ennPeACEL TNV ENAYYEAUATIKA TOU Kpion

e Eival 6ikala kat enayyeAgatikn n unnpecia tou Baclopévn o€ QvTIKELPEVIKA Kplthpla

e Mn &pa katd tétolo TpoNo, nou Ba pynopoloe va ennpedccl f va BAAyWel TN RPN Tou Popéa
nwotonoinong npocwnwv f tn dladikacia niotonoinong kat va ouvepydletal oe KaBe
npoondabela £épeuvag 6tav npokuntel napafiaon tou kWdika dSeovtoAoyiag

KaBe unownolog unoypdeel YneuBuvn AnAwaon 6t anodéxetal kal €xel katavonoet Tov Kavovioud
Mwotonoinong Ynown@iwv tou IXAUatoc.

12 AvaotoAn / AvakAnon Miotonotntikou

0O YneuBuvoc Miotonoinong £xet to Sikaiwpa va elonynOei tnv avactoAn, avakAnaon f Tov NEpLoplopo
nediou epappoyngevac Miotonotntikoy, o nepintwaon nou dtantotwyéva éxouv napaflactei ot dpot
opBnA¢ xpnong tou MiotonolntikoU, 6nwc autoi avagépovrtal atnv napdypa@o 10 tou napdévioq
KavoviopoU ) éxouv NpoKUWEL VEEG VOUOBETIKEG ) KAVOVIOTIKEG analtioelg, ) paydaieg TeEXVOAOYIKEG
e€elielg, nou ennpedlouv 1o nedio epapuoyng Ttou niotonotntikou.

AM\a kptthpla anoteAolv evOEIKTIKA Ta napakdatw:

1.  To nmotonotnyévo npéowno
e anobedelypéva dev tnpei twv Kwodika Agovtohoyiag

e Oev Kkdvel 0pBN xprion Tou niotonotntikou
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o éxeldnAwoel f unoBdaAel weudn otoixeia (ntuxia, enayyeApatikn epgnelpia, KAn.)

2. Yndpxeltekunplwpévn katayyeAia fn napdnovo and tnv ayopd yla to niotonotnuévo npdéowno
(katavaAwTtég, epyodOTEC, KANM.)

H avactoAn tou niotonotntikoU eivat npoowpivi dladikacia Ye ouyKekplpévn Xpovikn SlapKela,
Katd tnv onoia to niotonolnuévo npéowno o@eidel va cuppopPwbel Kalt va npookopioel

Tekunpiwon tng cudpépPWaonG.

Ye nepintwon nou dgv undapéel cuppdpPwon Katd tnv nepiodo avactoAng, TOTE TO NIOTONOINTIKS
avakaAeital A neplopiletal to nedio epappoyng tou.

H avakAnon gival yévign Stadikacia kalt o€ authVv TV NEPINTWGN 0 KATOXO0C NICTONOLNTIKOU OPEiAEL
va enotpéYel Apeoa to npwtotuno otnv PeopleCert kat anayopeletal oto €A ¢ va KAveL XxpAon Kat
va enikaleital tnv ev Adyw niotonoinon f va dtavépel avtiypaga tou avakAnBévtog niotonotntikou
ToU.

Tnv anégaon yia avakAnon evog niotonotnTtikoU TNV ENKUPWVEL To ZUPBoUAlo Motonoinong.
13 Awxeipion NMNapanovwyv kat Evotacewv

13.1 Evotdoelg

KaBe Ynownotogn Motonotnuévo Mpdowno éxet Sikaiwpa va unoBdariet évotaon enitng Andégaong
vla Motonoinon A/kat eni twv anoteAeopdtwyv e€€taong kat va {ntioet enava€loAdéynon tou
@akéhou f/kat avaBaduoAdynon tng ypantig e€€taonc.

H aitnon avaBaBuoAdynong f enavaélohdéynong tou unofBAnbOéviog atov @opéa niotonoinong
pakélou, npaypartonoleitat e tnv unoPoln évotaong otnv PeopleCert, to apydtepo déka (10)
£pYAclUeC NUEPEC and TNV NUEPoUNvia Kkolvonoinong Twv anoteAecPAatwy.

H aitnon npénet va nepiéxet kat eAaxioto ta akdAouba otoixeia:

a. Ovopatenwvupo
B.  ZxAua Motonoinongkat N'vwotké Avtikeipevo

y.  Téno, nuepounvia kal wpa e€€taong

O YneuBuvog Alevépyelag E€etdocwy, o nepintwon nou n aitnon nepthapPfdavel 1a avwtépw
otowxela, TNV Kavel anodekth kat Opopoloyeitat n dwadikacia tng avafabuoAdynong f
enava&loAdynong tou @akélou, o6nw¢ opiletat ané tnv PeopleCert. & nepintwon nou ta
anoteAéoparta sival dSlapopetikda, appodia apxn gival to ZupBoUAlo Mioctonoinong Pe TV £l6AyNon
t™Tn¢ TexvikAc Enttponnc.

13.2 Mapanova

Y€ nepintwon nou o unoWwneLog entbupei va ekppdcel kanoto napdnovo, éxetl tn duvatétnta va 1o
Kavel péow Twv péowv enkovwviag nou avapépovtal otnv avtiotolxn loTooeAida tou opyaviopoul?,
evw n Slaxeipion toug npaypatonoleital cUpewva pe tnv MoAtikh Alaxeipiong Mapandévwy tng
PeopleCert>.

O uneuBuvog xelplopou Tou napdnovou unoxpeoUtal va EVAUEPWOEL TOV NApanoloUPevo yla tnv
napaAafn Tou altipatog Tou Kat va Tov NANPoPopRaEL yla tnv unooxduevn nuepounvia anékplong.
Afloloyel To napanovo kat a@ou dlepeuvioEL TNV altia tou, PEPEL TNV euBUVN va TO XEIPLOTEL YE TV

2 https://www.peoplecert.org/Contact-Us-1
3 NoAwtikA Alaxeiptong Napanévwv tng PeopleCert

© 2022 PeopleCert | All rights reserved
Alepyaoia: Alaxeipion Motdtntag kat Enwxelpnuatkig Aploteiag
ID No: QME_M_58 Kavoviopdg Motonoinong Ynowneiwv KAadou Mwooopdbeiag ver4.0 | 13/10/2022
Page 13 of 17


https://www.peoplecert.org/Contact-Us-1
https://www.peoplecert.org/complaint-management-policy

anapaitntn avukelgevikdétnta kat va opioel tg anapaitnteg S10pBwTIKEG evEpYELEG, KABWE Kal TV
KataAnKtiki nuepopnvia oAoKARPWaCNG TouG.

H epappoyni tng SlopbwTikAG evépyelag, o EAEyXo¢ anoteAeopatikdétntag tng N EvnUépwaon Tou
napanovoUPEVOU OXETIKA PE TN Ol0pOwTIKA evépyela nNou £PapPdOTNKE Kal To KAEiolo Tou
napanévou anoteAolv Bacikd otoixela NG lotoplkdTNTAg Tou napandévou unoywngiou, Ta onoia
Kataypdgovtal Kat tnpouvtat and tnv PeopleCert.

e nepintwon pn kavonoinong tou evdla@ePOPEVOU Yyl TO ANOTEAECHA TOU XElplopoU Tou
napandvou, undpxet Suvatdtnta Kowvonoinong tou napandvou anod tnv PeopleCert oto ZupuBouAio
Motonoinong tou OpyaviopoU yla napdnova, nou a@opouv otn diepyacia Miotonoinong
Mpocwnwv.

14 TMpootacia MpocwniKwv AeSopEvwyv

H PeopleCert diatnpei 6Aa ta anapaitnta apxeia tekunpiwong TNG CUNHOPPWONG LE ToV Napoévia
Kavoviopod niotonoinong. Ta cuykekplpéva apxeia diatnpouvtal yia Stdotnua (10) eTwv.

14.1 O YneUOuvog ene€epyaociag

H PeopleCert EANGC A.E., w¢ YneuBbuvog eneepyaciag, ouppop@wvetal Kat Aaufdavel 6Aa ta
npoéc@opa PETpa, cUPPwva Pe TG npoBAEWELC Kal Ti¢ emtayég tou MevikoU Kavoviapou Mpoaotaociag
Aedopévwv-TKMA (GDPR) 2016/679 kat tng toxUouoag €ANVIKAG vouoBeoiag OXETIKA PE TNV
enefepyaocia twv npoocwnikwv dedopévwy Tou Ynoywngiou.

Q¢ « npoownikd 6edopéva » voeital kaBe nAnpo@opia nou apopd tautonolnuévo f TaAUToNnoLlAoIPOo
@UOlké npdéowno. Q¢ « TaUTonoloLo PUOIké Npdowno » voeital To Puatkd NPOCwWNO Tou onoiou n
tautotnta Pnopei va e€akplBwbei, dpeca n £ppeoa, 6iwg péow avapopdg o avayvwplotikod
otolxeio tautdTnTac.

14.2 Owokonoi tng ene§epyaaoiag

Oiokonoi enefepyaciagnpoownikwv 6edopévwy anod tnv PeopleCert EAAGG A.E. eivat kaBoplopévol,
oageic, pnroil Kat voplpol cUp@wva Je tnv loxuouoa vopoBeoia. Mo ouykekplpéva, n PeopleCert
EANGG A.E. ene&epydletal ta npoownikd dedopéva twv Ynowngiwv yia toug katwbi okonoulg:

e Tnv eyypagn tou Ynowneiou os Mpoéypappa Motonoinong, dtadikacia nou nepthapBdavel tnv
napaAafr Twv alTACEWV CUUUETOXAG OTIC €EETACEL;, TOV £AEYXO TWV AITACEWV Kal TWwV
SlkatoAoyntikwy, TNV éykplon f anépplyn Tou @akéAou tou Ynownoiou,

e TnvopBn die€aywyn tng e§etactikng diadikaaiag,

e Tnv ékdoon kal anovopn tou Miotonotntikodu,

e Tn dwatipnon pntpwou Miotonolnuévwy

e Tnv eniduon tuxév {ntnudtwv nou avakUntouv OXeTikd pe tnv €&€taon tou Ynownoiou
(npootacia Twv cup@epOVTWY TWV UNnoYwn@iwv),

e TnvanoteAeopatiki Kat nAnpéotepn duvatn e§unnpétnon Kal evnuépwan tou Ynoywnoiou.

14.3 H vopkn Baon tn¢ ene§epyaciag

Me Baon tnv loxtouaoa vopoBeaia nepi npootaciag npoocwnikwv dedopévwy, anatteital n unapén
£yKupng voulkn¢ Baong yla tnv enefepyacia twv npoocwnikwyv S00UEVWY TWV UNOKEIPEVWY and Tov
YneuBuvo ene€epyaciac. H ene€epyaoia, nou neplypa@etal Aentogepwc otov napévra Kavoviopo,
Baoiletal otnv ekNAfpwon Twv cupfatikwy unoxpewoswv tng PeopleCert EAAGG A.E. npog toug
Ynoywnoiouc.
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14.4 OLKatTnyopieg TwV Nnpoownikwv SESo0PEVwV Nou unokelvtal o€ eneepyaocia

O Yneubuvog ene€epyaoiag deopeletal va cuMéyel povo ta Sedopéva ekeiva nou eival kataAAnAa,
ouva®@n Kal anapaitnta yia toug okonouU¢ yla toug onoioug unofdaiiovtal os enefepyacia. Mo
ouykekpluéva, n PeopleCert EAGg A.E. enefepydletal T KATwOL KatnyopieC npoownikwv
Sedopévwy (evdelktiki avapopaq) :

e Agdopéva tautotnrag (Ovopua, enwvupo, nuepopnvia yévvnong, deAtio tautdtntag, diafatniplo,
KAM.)

o Aebopéva enkowvwviag (aplBudgtniepuwvou, taxudpopiki SletBuvaon, dielBuvon NAekTpoviKoU
taxudpopeiou)

o Aebopéva nou agopolv TNV enayyeApatik epnelpia kat to akadbnuaikd eninedo twv
unoyno@iwv (endyyeApa, Bloypagikd, kAn.)

e AM\a anapaitnta dikatoAoyntikd yia tnv unofoAn tou pakélou unowneldétntag

o Aebopéva nou agpopolv tnv eetactkn dtadikaoia (aplOpdg unowneiou, elkéva Kal pwvr o€
nepintwon dte§aywyng dtadiktuakwy e§eTacewv)

e Aebopéva nou apopoUlv TNV NoTonoinon Twv ENTUXOVIWY (aptBuog untpwou Mictonotnuévwy)

14.5 AnoOSEKTEC TWV NPOCWNIKWYV SeSopévwv

Anodékteg Twv npoownikwyv dedopévwy nou unofdrovrtal o ene€epyacia ival ol ECWTEPLKEC
opddec tng PeopleCert EANGG A.E., ol onoieg¢ eivat €16ika e€ouclodotnuéveg yia TOUG
npoava@epoéyevoug okonoUc. EmnAféov, ot ndpoxot unnpeowwv (E€stactikd Kévipa) Kat To
npoownikd toug éxouv Oikaiwpa npdécfacng ota dedopéva nou cuAléyovtal, OE aAUOTNPN
ouppépewWOoN HE TIC UNNPEecieg Nnou Toug éxouv avatebel kat Ti¢ onoleg npénel va eKteAolvV
anokAeloTika yla Aoyaplacpd tou YneUBuvou enefepyaaniag, kal cUPQWVa HE TIC UNOXPEWOELG
ao@dalelag kat epnioteutikéTNTag Nou eniBdAAovtat and tnv loxouoa vouobeaoia.

O YneUBuvoc enefepyaciag pnopei va dtaBiBalet ta dedopyéva nou cuAAéyovtal yla Toug avwTépw
okonoug og @opseig Kat apx£C nou sival vopipweg e€ouciodotnuéveg va éxouv npdécPacn os autd,
16lwg oTic S1KaoTIKEC Kat SI0IKNTIKEG ApXEC, MPOC EKNARPWAON VOULUWY UNOXPEWOCEWV Nou evOEXeETal
va avakintouv.

14.6 AocQ@AAela TWV NPOCWNIKWYV SES0PEVWV

O YneUBuvog enefepyaciag AapBdvel 6Aa ta anapaitnta TEXVIKA KAl opyavwTtika Pétpa yia tn
Sla@uAa&n tng ac@aielag Kal tn¢ egnoteutikoTNTAag TWV dedopévwy, Wote va anotpéyel 1dlwg tnv
ahdoiwon, Tn Bopd, tnv anokadluywn f tnv npécofacn og autd and un e€ouctodotnuéva tpita pépn.

14.7 AeBveig peTaPOPEC NPOCWNIKWY SESOpPEVV

Ma toug okonoU¢ nou opifovtal otov napdév Kavoviopd, ta Aedopéva bev unofdrlovial oe
enefepyaoia ektég NG Eupwnaikig Evwonc.

14.8 Apxn tn¢ drapaveiag

H Altnon Zupgydetoxng otic E€staosig nepthapfavel, eniong os cuvduacopo Pe tov napoévia Kavoviouo,
Aentoyepn evnuépwon tou Ynowngiou yia tnv ene€epyacia Twv Npoownikwyv tou dedopévwy,
avaeoplka Je:

e Tov unevBbuvo eneepyaciag

e TOVOKOMNo

e 1N voulkh Bdon kal to eUpog tn¢ ene€epyaaciag
e TOV XpOVo S1atAPNONG TOU OXETIKOU apxeiou

e ta dikawwpata tou Ynoywn@eiou Kat

e TOV TPONO ACKNONG TOUC,.
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O Ynownolog, pe tn dRAwan tou Kat unoypagn otnv Aitnon Zuppetoxng ot E€etdoelg, SnAwvel 6Tt
£\afe yvwon tng napovoa MoAtikig Anopprtou (https://www.peoplecert.org/terms-of-service-
and-privacy-policy ).

14.9 Akawwpata tTwv Ynownewyv

OLYnoyn@lol evnuepwvovtal 6t éxouv dikaiwpa npdéoPaong, StépBwaoncg, neploplopoy, dStaypaPng,
@opntotntag (katd nepintwon) Kat evaviiwong yia voplpoug Adyoug, ota dedopéva nou toug
agpopoUv. Ot Ynownolol ynopoUv va ackfoouv ta npoava@epbévta dikaliwpata eite e £yypadn
aitnon otnv é6pa tn¢ PeopleCert EANAC A.E.%, €ite pe anootol nAektpovikoU pnvipatoc otn
61eUBuvon dataprotection@peoplecert.org.

Ot Ynoywnotot diatnpolv 1o Sikaiwpd unoBoAng katayyeAiag otnv EAAnVIKA Apxn lMpootaciag
Aedopévwy MpoownikoU XapaKktipa, cugnAnpwvovtag to £viuno KatayyeAiag kat anootéAovtag
NAEKTPOVIKO Prvupa otn 61elBuvon complaints@dpa.gr, ) o€ onotadinote AAAn apuddla eNonTiki
apxn.

15 Evnuépwon twv Ynoyn@iwv / Motonoinuévwy MNMpoocwnwyv, o€ nEpintwon
Tpononoinong Ttou napovtog Kavoviopou i aAAayng tou syllabus

H PeopleCert Seopeletal yia tnv £ykalpn evnuépwon twv Ynoywneiwv / Motonoinpévwy
MNpoocwnwv, péow tou website tng A / kat palikoU e-mail | péow twv niotonoinpévwy E€etacTtikwy
Kévtpwv, otnv nepintwon tpononoinong tou napévtog Kavoviopou f twv enpépoug syllabi.

* H eniowwvia npénet va anoatéAAstat «unéwn DPO»
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MNveupatik@ Awkawwpata © 2022 PeopleCert International Limited kat ot ouvdedepéveg autnig
(“PeopleCert”)

‘OAa ta dikalwpata eival katoxupwpéva. Asv entpénetal n avanapaywyn, diavourn, anokdaiuwn n
xpnowonoinon tou napévtog eyypdgpou (oto cUvoAd tou i pépog autou) fj TWV NANPOPOPLWY MOU
nepLéxel ektog av AnpOei nponyoupévwg éyypaen cuvaiveon and tnv PeopleCert. PeopleCert - All talents
certified© eivat katoxupwpévo spnoptkd ariua tng PeopleCert.

ATOlOIHZH

H napouca dnuocicucon anookonei otnv Napoxr XPRCIHWY NANPOPOPLWY OTOV anodEKTN. AV Kal £XEL
An@Bel pépwva and tnv PeopleCert katd tnv npoectolpacia tng napolcoa¢ dnuooisuong, kapia
eknpoownnaon f eyyunon (pnti f clwnnpn) napéxetat anod tnv PeopleCert 6cov apopd otnv nAnpoTNTa,
Vv akpifeta f tnv kataAAnAdétnTa Twv NANPOPOPLWV N TWV CUPBOUAWYV Nou NePLEXOVTAl O AUThV, Kal n
PeopleCert 6ev npénet va Bswpeitat unelBuvn yia onotadnnote anwieta fj {nuia nou oxetiletal P TG eV
AOyw nAnpo@opieg i cUPPBOUAEC.
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