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Nivakag Ava@ewpnoewv

'‘Ek8oon Hu/via 'Ekboong AMN\ayéq o€ oxéan PE TNV nponyoUyevn ékdoon

4.0 19/07/2022 MpocoBikn vEwv unooxnuatwyv

3.0 20/05/2022 Enkalponoinon eyypdgou - NMapdypagot 4.2, 5,9.3, 12
Enkalponoinon eyypdgpou Adyw enéktacng XAUatoq

2.0 12/01/2022 Miotonoinong kal epappoyn véou npotunou eyypdgou (Keo.
1.3,2.1,2.2,13.2,14)

1.1 08/03/2021 MNpooBAKN MNVWOTIKWY AVTIKEIHEVWV

1.0 01/10/2020 Apxikn ékdoan

Evkpioeig

To napodv eykpivetat and tnv Avwtatn Atoiknon tng PeopleCert.
Awavopn / Anpooicuon/Kupiéotnta Eyypagou

To npwrtdtuno Eyypago Bpioketal atnv Katoxr tou Ateubuvtr Motdtntag, o onoiog £xeL Tnv euBlvVN
yla tn dtavopn Kal cuvtApnaon tou.

Zuvta&n / Ene§epyacia Eyypagou

H teAeutaia ékboon tou eyypdpou dnutoupynBnke and to TuAua Mowdétntag tng PeopleCert.
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1 Ewaywyn
1.1 'Opthog PeopleCert

H PeopleCert EANGG éxel nyetkn Béon otnv EAANVIKA ayopd, dpactnplonoleital oto Xwpo NG
Mwotonoinong Mpoadviwv AvBpwnivou Auvapikou Kat eivat Stantoteupévn and to EBvikd Zuotnua
Alanioteuong (E.XY.A) oUppwva pe 1o Slebvég npdtuno ISO/IEC 17024 nepi niotonoinong
AvBpwnivou Auvapikou.

Me &éopeuon otn ouvexn noldtnta Kal otnv enixelpnuatikn aploteia, n PeopleCert sival eniong
notonolnuévn clpgewva pPe ta npoétuna ISO 9001 yia tn Alaxeipion Mowdtntag, ISO 10002 yia tnv
E€unnpétnon MeAatwy kat tn Ataxeipion Napanévwy, ISO 14001 yia tnv MepBarovtiki Alaxeipion,
1ISO 27001 yia tnv Ac@aiela NAnpo@oplwyv, ISO 23988 yia tnv napoxn E§etacewv pe TNV XxpARon tng
MAnpo@opikng kat ISO 22301 yia tnv Enixelpnolakn Zuvéxela.

Méow naykoopiwg avayvwplopévwy MICTOMNOICEWY ENAYYEAPATIKWY YWWOEWV Kal de€lotitwy
6nwc¢ ECDL, LanguageCert (IESOL, LTE, USAL esPro, Test of Classical Greek), ITIL, PRINCE2, QSD,
Lean Six Sigma, EnayyeApatiwv EkTipgntwv kat noAAwv dMwv biver tnv Suvatdétnra oe
unown@louc va dtagpoponotnboulyv, va anokTtHoouV CUYKPLTIKO MAEOVEKTNHA KAl va EKNANPWOOUV TIC
@odoliec Touc.

AvAkel otov ‘OpiAo PeopleCert, o onoiog éxet nyetikn B€on otnv naykéouia ayopd NioTonotogswy,
£éxovtag d1e€dyel ekatoppupla e€etaoelg o 200 xwpec. Alabétel e€etdoclg o€ 25 yAwooeg, 24/7/365
e€unnpétnon neEAATWV Kat Kawvotoueg pebddoug uhonoinong e€etdocwy, cupneptAapfavouévng Ttng
online emtApnonc.

Ytnv EAAGSa o ‘Opirdo¢ anacxoAei 550+ atoua, onuavtikd PEPOC Twv onoilwv avAkel oTo TUAUA
Avantuéng AoylopikoU, nou acxoAe(tal ge Tnv avantuén kawvotdépou AoylodikoU Kat cuctnUdtwy yia
™V unootAPLEN Twv Zuvepyatwy Tou Opidou ag Ao tov Kdapo.

1.2 'Opot & Oplopoi

A&loAdynon: MéBodoc site diadikaoia, w¢ tuApa tng diepyaciag Motonoinong npokelpévou va
aélohoynBei katd ndgov £éva npdowno eKNANPUWVEL TIC anattioelg tkavotntac.

Algpyacia Motonoinong: Alepyacia pe tnv onoia évac Popéag niotonolei ét éva npdowno
IKavonolei ouykekpluéveg analtioelg tkavotntac.

‘Evotaon: Attnpa ané Ynownoto f Motonotnuévo Mpdowno yia avabewpnon tng andéeaong yla
Mwotonoinon tou ®opéa.

E€etaotéa 'YAn (Syllabus): Eyypag@o oto onoio neplypa@etal 1o UvoAo TWwV YVWOTIKWY NEPLOXWV
Kal npaktikwyv epyaciwv (E€etactikég Evotnteg) nou anaptifouv tnv e€etactéa UAN evog (1)
OUYKEKpPLUEVOU npoypappatog Miotonoinong tng PeopleCert.

E§étaon: pnxaviopdc, nou anoteAsi tuApa tng afloAdynong o onoiog petpd tnv tkavotnta evog
unown®iou, Yéow evoC [ NEPLOCOTEPWVY PECWV MX EyypAPWC, NPOPOPIKA, NPAKTIKA | PHEow
napatipnong.

Endpkela: Andé@aocn yla to £4av £vag artwv EKNANPWVEL TIC CUYKEKPLUEVEC NPoUnoBEoElg, nou Ttou
entpénouv tn cuppetoxn otn diepyaocia Miotonoinonc.

Ikavétnta: Anodedetypévn ikavotnta epappPoyng yvwoewv f/kat de€lotijtwy Kkai, dnou anatteital,
anodedelyuévwy NPocwWNIKWY XapakTNPLoTIKWY, dnw¢autd kabopilovtal oto Ixnua Motonoinong.

Napanovo: ExdéiAwon duoapéokelac Ynowngiou f Motonoinuévou MNMpoownou, OXETUKAG PE TG
npPooQePOPEVEC UNNPETieg, N Pe tnv idla tn diepyaocia xelplopol napandévwy, dnou avapéveratl pnta
f) unovoeital yla anavtnon f n entAucn tou.
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Motonowntikd (Certificate): Enionuo éyypago nou BeBalwvel tnv enituxy oAOKARpwaGn Ttwv
anapaitntwv Efetaoctikwv EvotAtwv evog npoypduuatog Miotonoinong PeopleCert, To onoio
niotonolel ™ yvwon f / kat 6e€ldétnta CUYKEKPLUEVOU YVWOTIKOU avTIKEIEVOU Kat sninédou
SuokoAiac.

IxApa Motonoinong >uykekplpévo cuotnua MMiotonoinong oxeulOPEVO HE OUYKEKPIPHEVEC
Katnyople¢ npoownikoU, yla To onoio 1oxUouv Kolva OUYKeKplgéva npotuna, Kavoveg Kal
Sladikaoiec.

YnowA@og: KaBs dtopo enionua eyyeypappévo yia pia | neploodtepsc E€etdoelc evédg f
nePLoCOTEPWY Npoypadpdatwy Motonoinong.

1.3 Motonoinon KAadou Meptfaiiovtog

To >xApa Motonoinong KAAdou MepiBdArovtog tng PeopleCert npocodidel oto cuUyxpovo
enayyeAdatia tou KAGSou kKUpog, aflontotia, avtikeldevikn anddelén opORge@apPoyng, avayvwplon,
eukoAOtepn Oieicduon kal e€EAEN otnv ayopd epyaciac. e pia dlaltepa aviaywvioTtiki ayopd
epyaciag, n niotonoinon anoteAel To epyalieio yia tnv BeAtiwon NG avtaywviotkng Béong tou
unoywn®iou otnv ayopad epyaciac.

To IxApa Miotonoinong yia toug unoywngioug tou KAddou Mepifariovio¢ anoteAsital andé ta
napakdtw ave€aptnta peta&l Toug NIoTonoINTIKA:

1. Awaxeiplon Kataotpopwv & Kpioewv

2. Awaxeipion Kivdivwyv kat Kpioewv (puotkwy, BloAoylkwy Kl Texvoloyikwyv) ae Opyaviopoucg

Tonikrg Autodloiknong

MNepBairovtiki MNpootacia & AvakUkAwon Mpoidviwyv

Ynnpeoieg Slapdpowong/ cuvtipnong npacivou

TtéAexoq Alaxeiplong kal Ene€epyaoiag Aypotikwv AnoBAfTwy

Texvikog Aettoupyiag kat Zuvtipnong Xwpwv Yyelovouiking Taeng Anopplupatwy (XYTA)

YneuBuvog Alaxeipiong MeptBarioviikwy ZuotnUatwy

Alaxeipion kat AvakUkAwon Ztepewv AnoBARTwv-Anopplupatwy

KukAwkn Okovopia

0. Aertoupyila kat EAagpld Zuvtipnon Zuotnudtwv Eneepyaciag Aupdtwv — BloAoyikwv
KaBaplopwv

2 VENO U AW

Inuelwvetal Og, OTL ol CUYKEKPIPEVEG niotonoloelg Sev xopnyoUv oUTe unokaBiotouv tn voulun
Adela Aoknong EnayyéAuatog, oUte xopnyoUv enayyeAuatikd Sikawwpata, dnwc npoBAEnel n
oxetkn) Odnyia EXYA KOXXHMPOX/01/03/23-10-2020.
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2 Motonoinon Ynown@giou
2.1 Ze noloug anguBuvetatl

O napwv Kavoviopoég Motonoinong aneuBivetal otoug unowngioug tou KAdadou NeptBdiiovtog ot
nou entBupolv va anoktoouv TI¢ NIOTONOLACELG, NOU avapépovtal otnv napdypago 1.3.

Matnv anoéktnon twv Miotonotoswv tou IxAuatog KAadou MepiBariovtoc ol unown@lotl analtteitat
va Katéxouv TG Bactkég YVWOELS Nou avaEépovtal otnv avtiotoxn avalutikh e€stactéa UAn
(syllabus) kat oxetiCovtat pe to avuikeipevo tng KAOe Miotonoinong kKabwg Kkal va €xouv
napakoAouBnoel ta OXeTKA npoypdpuata katdptiong kat eknaideuong nou ocuvdéovtal Pe ta
QVTIKE(PEVA TWV NICTONOLNTEWV.

Ot ev Aoyw Motonotioelg anodelkvlouy e Tov KaAUTePO Kat nAéov a&lonioto tpono OtL 0 KATOXOG
TOUG KATEXEL TIG anapaitnteg yVWOoEeLG, KAl katavoel Tig anattoupeveg de€lotnteg, £T01 WOTE va eival
oe Béon va napéxet upnAou eninédou Kat anodoTkOTNTAG Epyacieg oTov avtiotoixo KAado.

Ma tnv anéktnon Twv cUYKeKPIPéVWY MioTonolgewy oL unown@lot NpéneL va:

A. akoloubBroouv tnv dtadikaacia elocaywyng otnv avtiotoixn Miotonoinon kat
B. va GUPPETACGXOUV ENITUXWC OTIC AVTIOTOIXEC EEETATELG.

MNeplooOTEPEC AENTOPEPELIEG OXETIKA PE TOUC unown@ioug otou¢ onoilou¢ ancuBuvetal kAOe
enpépoug niotonoinon tou Ixnuatog Motonoinong KAadou MeptBaiiovtog, KaBWCE Kat OXETIKA Pe
ta akplBr npoanattoUyeva Kal Tunika npocdvta nou anattouvrat, nepthapBdvovtat ota Syllabi kabe
£MNPEPOUC UNOOXANATOC NtoTonoinong, ta onoia Bpiokovtal Snuoacieupéva otnyv enionun lotooeAida
¢ PeopleCert, www.peoplecert.gr.

2.2 Nepiexopevo Motonoinong

AvaAutikd 1o neplexépevo tng niotonoinong tou IxfApatog KAadou MepiBaiiovtockabwg Kat ot
pabnolakoi otéxol neplypagovtal ota dnuoateupéva Syllabi (E€etaotéa 'YAn) kGBe snmpépoucg
niotonoinong otnv enionun otooeAida tng PeopleCert, www.peoplecert.gr.
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3 Eyypa@n Ynoynoiou o€ NMpoypappa Motonoinong
3.1 Aitnon Zuppetoxig otig E§etdoelg tng PeopleCert

KaBe unoywnelog nou enBupei va CUPIPETACXEL OTIC EEETATELG TOU IXAPATOC NPEMEL VA CUUNANPWOEL
g Aitnon Zuppucroxi¢ ot E€etdoslc. Ol ev Aoyw aitnoelg katatiBevrat otnv PeopleCert. O
£KAOTOTE UNOWNR@Lo¢ cupnAnpwvel otnv Aitnon to IxnApa Motonoinong kat tnv niotonoinon tnv
onoia entBupel va cuppetdoxet. MapdAAnAa Tou Kolvonoleitat o napwv Kavoviopog kat Pe tnv
unoypa®n tng v Adyw Aitnong, tov anodéxetal. O unown@log npENeL va eNKOWWVNACEL JE TNV
PeopleCert kal va SnAWGCEL CUPPETOXA OTNV ENOPEVN Npoypappatioyévn nuepopnvia e€étaonc.

Agv UNApXoUV GUYKEKPLUEVA NPOCWNIKA I} PUOIKA XApaKTNPLOTIKA Nou NpENEL va KAtéXeL KAnolo
npoécwmno npokelgévou va givat emAéEpo yia niotonoinon.

Ta Atopa pe Avannpieg opeilouv va evnuepwvouv oxeTika tov Popéa Miatonoinong, NpoKelUévou
va Aaufavovtat ta 6nowa analrtolpeva péTpa yla tnv opalotepn Oie€aywyn tng diadikaoiag
niotonoinong (n.x. entnAéov xpovog oe nepintwon duoAeiag, npécfacn oto £€€TACTIKO KEVTPO,
KAM.).

H PeopleCert, yéow tou website, avakowwvel T Npoypapuatioyéveg e€€TATEIC Kal OAoL ol
unown®lol £xouv Sikaiwpa va unofdaiiouv aitnua yla cUPPEToxXn oTIC e€eTdoel pe Baon ta 6ca
opiovtal napakdtw. H kowvonoinon twv E§stdocwv Oa yivetal evto¢ 30 nUEPOAOYIAKWV NHEPWV
npiv tnv évapén twv e€etdccwv.

3.2 'EAeyxo¢ atrtioswyv / SikatoAoyntikwv

0O £Aeyxog TwV altioewy / SikaltoAoynTikwy otoxeUel atov npocdloptlapd tou Babpol cupudpewoaong
Twv SIKALOAOYNTIKWY TWV unown@iwyv, o€ oxéan Pe TI¢ EAAXIOTEC NpolUnoB£oelg. ‘'OAeC ol altHOElg
Twv unoywn@iwv eAéyxovtal and to tufRua Atevépyelag E€etdoswv tng PeopleCert yia tnv nAnpoétnta
ToUG, Kal tnv opBdtnta Kat eykupodTnTa Twv dnAwBEévwy otoxeiwv / dikatoAoynTKwV o€ oxéon UE
TIC NpoUnoB£oelg CUPPETOXAC.

Y& nepintwon nou o PAkeAog / n aitnon cUPPETOXAG eivatl eAMNAG i N anodektdg/n, o unoWwn@Log
EVNUEPWVETAL EYYPAPWC Yia UNoBoAR CUUNANPWHATIKWY OTOLXEIWV.

3.3 'Eykpion / Andppiyn akéAwV unoynpiwv

Me tnv KatdBeon Kal Twv CUPNANPWHATIKWY OTOIXE{WV — Kal €av autd Kpivovtal anodektd — o
unown®log svnuepwvetat and tnv PeopleCert yia tnv éykplon tn¢ aitnong kabwg kal yia tnv
nuepopnvia, Tov Tpdno Kat tov tono die€aywyng twv e€etdoswv.

Se avtiBeon nepintwon, nou n aitnon / @akelog cuppetoxng e€akoouBei va Bewpeital eAANAC, kal
Katd ouvénela o unoywn@log Sev nAnpol T anapaitnteg eAaxioteg npolnobécelg, n aitnon
anoppintetat.

Ye nepintwon andéppwyng NG aitnong / akélou, eNOTPEPETAL GTOV UNOWN@LO N avaloyia tou
KOOTOUC GUPPETOXNG OTIC £EETATELG, PETA TNV NApakpdatnaon tou KOoToug yia tnv afloAdynon tou
Pakéhou.

O unown®log €xel dikaiwpa va dnAwoel cuppetoxn o endpevn e€etactikn nepiodo — epdoov
(Kavonolei Ti¢ EAAXI0TEC analtioelg yia TNV niotonoinon.
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4 Awevépyela E€eTtacewy

Alkalwpa CUPPETOXAC OTIC EEETATELG £X0UV OAOL Ol uNnoWnA@Lol TwV onoiwv ol atrtioel / pakeiol
£xouv eykplOei clpypwva e ta 6oa avagépovtal otnv napaypado 3.3 tou napoévtog Kavoviapou.

O e€etdoslg Slevepyouvral eite ypantwc (paper based), eite nAektpovika (computer based) uné tnv
enonteia tou TuRuatog Alevépyelag E€etaoewv tng PeopleCert oe npokaBoplopéveg nuepounvieg
KAl Xwpoucg,.

O unoyn@tot opeidouv va eival dtabéopot yia tnv e€£taon 15 Aentd npiv tnv Kaboployévn wpea,
evw ) e€€taon Slevepyeital ge puatkn enttiipnon N J€ow Web Proctoring (tnAs-entitipnon).

O unoyn@logogeilel va éxel padi tou, kab' 6An tn dtdpkela tng e€staotikng diadikaaiag, éva éykupo
anodelkTtikd Tautonpoowniag. SUyKeKplUéva:

o 'EAAnveG MoAiteg: AsAtio actuvopikig tautdtntac fj npoowpvi BeBaiwon tng appddiag apxng
f StaBatiplo f NoTonoINTIKOG YEVVACEWC PE £YKUpn pwToypadia (ylia aviAikoug Katw twv 12
E£TWV).

e AMobanoU¢ otnv nepintwon noArtwyv Kpatoug-Méhoug tng Eupwnaikig ‘Evwong: AcAtio
Tautdtntag i AtaBatiplo A Adsla napapovig i epyaciac.

e AMNMoSanoU¢ nolitegc GAwV xwpwv: AlaBatipto f} GA\Ao éyypago BAcel tou onoiou sntpénetat
n eicodo¢ Toug otn XWwpa, f} Ta £yypa@a nou £xouv eKSWoeL ol apuddieg EAANVIKEG apXEc.

4.1 MNMpodiaypa@ég EEEtaong

KaBe e&étaon ywa tnv anoktnon twv Motonowjoewy tou IxApatog EnayyeApatiwv KAadou
MepiBariovtoganoteleital and éva eviaio TeOT Kal 0 unoWN@LoG KaAgital va anaviioel oe iKoot
(20) epwtAoelg noANanAig eMAoyNE, OXETIKEG PE TO avtikeipevo tng Motonoinong avaloyeg P tnv
avtiotoxn E€etaotéa UAN.

KaOe teot PeopleCert yia ti¢ Miotonotjoslg tou KAadou MepiBarroviocdiapkei 45°.

Kata tn didpkela tng e€€taonc, dev enttpénetal n xprRon BiBAiwv i GANwv Bondnuatwv.
Neplocdtepeg NAnpoPopieq OXeETIKA PE TI( YVWOEeLG nou aflodoyouvtal katd tnv Oldpkela tng

e€étaong, Bpilokovral ota onpooteupéva Syllabus otnv enionun otoceAida tng PeopleCert,
www.peoplecert.org.

4.2 BaOpoAoynon E€Etaong

H BaBuoAdynon twv ypantwv twv unown@iwv Olevepyeitat andé to TuApa E€etdoewv TG
PeopleCert.

‘OAa ta anoteAéopata twv e§£Tdoewy avakovwvovtal £wg Kat enta (7) epydcipeg pépeg petd and
v nuepopnvia die€aywyng twv e€etdoewy, avaloya pe tov tpéno Slevépyelag twv eEETACEWY. ZTNV
e€étaon pe tn péBodo esmrtApnong Web Proctoring (tnAe-emitipnon), o unown@log, Katd tnv
oAokAnpwon TG e€€taong, EVNUEPWVETAL Yla TA NPOCWPIVA TOU anoteAéopara, ta onoia evdéxetal
va Slapépouv and ta oploTiKAa.

H Baon enituxiag eivat touAaxiotov 60%.

Ye nepintwon anotuxiag, divetal n duvatotnta enaveéftaonc.
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4.3 EVOTAoElg

KaBe Ynownelo¢ f Motonoinuévo MMpdéocwno éxet Oikkaiwpga va kdvel évotaon eni Twv
anoteAeopdtwy kat va {ntnost avaBabpoAdynon.

H avaBaBuoAdynon Eekiva pe tnv unoBoAn £yypa®ng Kal evunoypa@ng aitnong otnv PeopleCert 1o
apyotepo &éka (10) epydctpeg nUépeg and tnv nUeEpopnvia kolvonoinong Twyv anoteAEoPATWVY.

H aitnon npénel va nepiéxel katd eAdxioto ta akdéAouBba otoixeia:

a. Ovopatenwvupo
B.  ZxAua Motonoinong kat N'vwotké Avtikeipevo
y.  Toéno, nuepopnvia kat wpa e&€taong

O YneuBuvog Alevépyelag E&etdocwy, o nepintwon nou n aitnon nepltdapPfdavel 1a avwtépw
otolxeia, Tnv Kavel anodekth Kat dpopoAoyeital n dtadikacia tng avafadbuordynong, 6nwg opiletal
ano tnv PeopleCert. e nepintwon nou ta anoteAéopata eival Stapopetikd, appoddia apxn eivat to
YupBouUAio Miotonoinong.

5 Anog@aon yia Motonoinon

H ané@aon Baociletal ota anoteAécpata twy eEETACEWY Kal oTNV avackonnon Tou ¢akéAou tou
unoywn®iou.

H ané@aon ywa Motonoinon enikupwvetatl and tov YneuBbuvo Mictonoinong tou ®opéa.

6 'Exkdoon MotonounTtikou

Epbéoov AneBei n oplotiky andépacn yia [MMotonoinon, akoAouBei n duadikacia ékdoong
MwotonotntikoU yia kabe enttuxovia.

O MAnpo@opieg nou anotunwvovtal oto Motonotntikd, eivat ot akdAouBeg:

e Movadikég aplBuodg niotonotntikoU

e EidogMiotonowntkou

e Hyuepopnvia Motonoinong

 Huepopnvia Afgng

e Ovopatenwvupo Kat Matpwvuyo Miotonotnuévou MNpocwnou
e 'Eykpton YneuBuvou Miotonoinonc.

'O\a ta niotonotntikd nou ekdidet n PeopleCert kataxwpoulvtal o€ £161KO NAEKTPOVIKO gntpwo. H
PeopleCert napéxel, eniong, Stadiktuakn unnpeoia, péow tnG onoiag KABe evdlapepduevog pnopsi
va eniBeBatwoel tn yvnoldtnta / eykupdtntag evog niotonotntikou.

Ta Awantoteupéva Miotonotntikd tng PeopleCert @épouv to Aoyotuno tou E.XY.A kat nAnpouv
anoAUtwg tig anattjoelg tou Mpotdnou ISO 17024. H nepiodog 10xU0G¢ TWV AlGNIOTEUPEVWV
MotonoNTiKWy €ivat nevtagtig, pe Suvatdtnra avavéwong tng oxuog cUppwva HeE TIG
Sladikacieg enavaniotonoinong nou neptypdgovtal otnv napaypago 9 tou napéviog Kavoviopou.
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7 Mntpwo Motonoinuévwy Mpoocwnwv

H PeopleCert Siatnpei Mntpwo Miotonolnuévwy Mpoownwv yla éAa ta Motonolntikd, Ta onoia
nAnpoUv TI¢ anattioelg tou Mpotunou ISO 17024 kal akoAouBoUv dAeq Ti¢ Siepyaoiec enttipnong/
gnavaniotonoinong, nou neplypdgovtatl otig napaypagoug 8 kat 9 tou napdévtog Kavoviopou.

To Mntpwo Motononuévwy Mpoownwyv tng PeopleCert napéxel ti¢ akdbAoubeg nAnpo@opieg yla
KaBe Miotonoinuévo Mpdowno:

«  Ovopatenwvupo Mictonotnuévou

« Eidog Miotonowntkou

*  ApBuoég Motonowntkou

«  Syllabus kat Evétnteg nou nepthapBavel
*  Hypepopnvia ékdoong niotonotlntikou

*  Hyepopnvia enavaniotonoinong (apopd ota Alanioteupéva MioctonotnTtika)

8 Enmtipnon Motonontikou

Aev anatteital yia tov napévta Kkavovioo.

9 Enavaniotonoinon

Ta Motonownpéva Mpdowna oto népag tng nevrastiag and tnv apxiki Toug nietonoinon €xouv 1o
Sikaiwpa ywa enavaniotonoinon.

MNna oupyetoxn oe g€etdoel¢ enavaniotonoinong o Ynown®log Pnopei va cugnAnpwvel Kal va
unoBdMet tnv Aitnon Enavantoronoinong, @povtiovta¢ yia tnv KataBoAfj Tou KOOTOUG
enavaniotonoinong cUPJPwva P Tov Loxuovta TigokatdAoyo.

9.1 Aevépyela E§etaoewv Enavaniotonoinong

Alkalwpa cuppeToxng ot e€etdoelg enavaniotonoinang éxouv Aol oL unown@Lol Twv onoiwv ot
aitioelg / @akelol éxouv eykplBei, oUppwva pe 6o0a avagépovtal otnv napdypago 3.1 tou
napovtog Kavoviopou.

O npodlaypagéc tng e€€taong enavaniotonoinong, Kabwcg kat ta kpitipta fabuoAdynonc sival ida
he tn¢ e€€taong ApxikA¢ Miotonoinong 6nwg autég opidovtal otig napaypdeouc 4.1 kat 4.2 Tou
napovtog Kavoviopou.

9.2 'Eykpion / Andppiwyn ®akéAwv

loxUouv ta 6ca opilovtal atnv Nnapaypa®o 3.3 Tou napovtog Kavoviouou

9.3 Anogaon yia Enavantotonoinon

H ané@aon Baociletal ota anoteAéopata Twy e€€TAoEwWV Kal otnv avackonnon tou @akéAou Tou
unoyn®iou.

H ané@aon yia Enavaniotonoinon enikupwvetatl and tov YneuBbuvo Miotonoinong tou Popéa.

Ye nepintwon nou n andégaon yia enavaniotonoinon eival Oetikn, ekdidetal véo Motonotntikd Pe
gnikatponotnuévn nepopnvia kat avagopd oto Syllabus (o€ nepintwon avaabuiong), cupewva pe
ta 60a opilovtal otnv napdaypa®o 6 tou napdévtog Kavoviopou kal e€akoAouBolv va napapévouv
oto Mntpwo Motonotnuévwy Mpoownwv tng PeopleCert.
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Y€ nepintwaon nou kanoto Miotonotnpévo Mpdowno, oto TEAoG TN Nevtastiag Sev akoAouBnoeL TNV
napandavw dladikacia enavaniotonoinong téte to Miotonolntikd tou anocUpetal Kat 6gv aviKel
nAfov ato Mntpwo Mictonotnuévwy Mpoownwv tng PeopleCert.

10 OpOn xpRon Ttou MotonoinTikoU and tov YnowneLlo

KabBe Motonotntiké éxet éva povadikd aplOpod, o onoiog dSnAwvel tnv Mictonoinon Twv YVWOEWV TOU
unoyn@iou wg npog to ouykekplpévo Syllabus. Tov ev Adyw aptBud, to niotonoinuévo npdowno
Suvatal va ava@£pel NPOKELPEVOU va TEKUNPLWOEL TNV MIOTONOINON TWV YVWOEWV TOU WE NPog To
ouyKekpluévo Syllabus.

O Miotonotnuévog dev £xel To dikaiwpa va enikaisotei 6Tl w¢ niotonotnuévog katd PeopleCert
yvwpilel kal GAAa avtikeigeva népav autwy nou Kkataypdagovtal oto Miotonotntikéd tou, Kabwc Kat

Sev entpénetal va xpnolgonotiosl to Miotonotntikd Pe Tpdno wote va dnPloupynRoel napanAdvnon
Kat AavBaopéva cupnepaopuarta o€ Tpitouc.

11 Tnpnon Kwdika Agovtoloyiag

KaBe Ynownelog o onoiog éxet niotonolnBei cup@wva Pe to napov Ixnua, oPpeidel va:

Evepyei enayyeApatika kat ndika
e Embuwkel kal va avalntd tnv avayvwplon, Tnv avantuén kat to KUpocg tou enayyéApatog

e AvahapBdvel ta avtikelpgeva ekelva yla ta onoia €ival niotonotnuévog Kat va gnv Xpnotdonolei
TNV niotonoinon tou og avtikeipevo dlapopetikd and autd nou opilel to IxAua Motonoinonc.
MoAU neploodTepO va Pnv availapBavel epyacieg yia Tt onoieg dev €xel TNV IKavotnta

e Evnuepwvel Katva gnv anokpuntel and toug NEAATEG Tou ) / Kal Toug NEAATEC Tou EpyodoTn Tou
nBava eawvépeva cUyKpouonC CUPPEPOVIWY

e Mnv anokaAuntel onowadnnote nAnpo@opia gival EPNLOTEUTIKN, EKTOC av AAwC opiletal and to
vépo i ané cupg@wvia pe Tov/toug epnAekdPevo/oug

e Mn déxetal onolacdinote PopPn¢ nicon (xpApata, dwpa KtA.) andé onotovdnnote, nou Oa
gnopoUae va eNnPeACEL TNV ENAYYEAUATIKA TOU Kpion

e Eival 6ikala kat enayyeAgatikn n unnpecia tou Baclopévn o€ QVTIKELPEVIKA Kplthpla

e Mn 6pa katd tétolo TpoNo, nou Ba pynopoloe va ennpedcstl f va BAAyel TN ¢APN Tou Popéa
niwotonoinong npocwnwv f tn dwadikacia niotonoinong kat va ouvepydletal oe KaBe
npoondabela £épeuvag 6tav npokuntel napafiaon tou kwdika dSeovtoAoyiag

KaBe unownolog unoypdeel YnelBuvn AnAwaon 6t anodéxetal kal €xel katavonoel Tov Kavoviouo
Mwotonoinong Ynown@iwv tou IXAUatoc.

12 AvaotoAn / AvakAnon Mctonotntikol

0O YneuBuvocg Miotonoinong éxet to Sikaiwpa va etonynOei tnv avactoAn, avakAnaon f Tov NEpLoplopo
nediou epappoyngevag Miotonotntikoy, o nepintwaon nou dtantctwyéva éxouv napaflactei ot dpot
opBn¢ xpnong tou MiotonointikoU, 6nwg autol avapépovtal otnv napdypa®o 10 tou napdvtog
KavoviopoU ) €éxouv NpoKUWEL VEEG VOUOBETIKEG ) KAVOVIOTIKEG analtioelg, f paydaieg TeExVOAOYLIKEG
e€elielg, nou ennpedlouv 1o nedio epapuoyng tou niotonotntikou.

AM\a Kpltpla anoteAolv evOEIKTIKA Ta napakatw:

1. To nmotonotnuévo npéowno
e anodedelypéva dev tnpei twv Kwdika Asovtoroyiag

e Oev Kkavel opbN xprion Tou niotonotntikou
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o éxeldnAwoaoel f unoBdaAel weudn otoixeia (ntuxia, enayyeApatikn egnelpia, KAn.)

2. Yndpxeltekunplwpévn katayyeAia fn napdnovo and tnv ayopd yla to niotonotnuévo npdéowno
(katavaAwTtég, epyodOTEC, KAM.)

H avactoAn tou niotonointikoU eival npoowplvy dtadikacia e cUYKEKPLUEVR XPOVIKN OLApKeLq,
Katd tnv onoia to niotonownuévo npéowno o@eidel va cuppopPwbel Kalt va npookopioel

Tekunpiwon tng cudpépPwWaonG.

Ye nepintwon nou dgv undapéel cuppodpPwon Katd tnv nepiodo avactoAng, TOTE TO NIOTONOINTIKO
avakaAeital i neplopiletal to nedio epappoyng tou.

H avakAnon gival yévign Stadikacia kalt o€ authv TV NEPINTWGN 0 KATOXOC NIOTONOLNTIKOU OPEiAEL
va enoTpéYel Apeoa to npwtotuno otnv PeopleCert kat anayopeletal oto €A ¢ va KAveL XxpAon Kat
va enikaleital tnv ev Adyw niwotonoinon f va dtavépel avtiypaga tou avakAnBévtog niotonotntikou
Tou.

Tnv ané@aon yla avakAnon £vog niotonotntikoU TNV ENIKUPWVEL To ZupBouAlo Miotonoinong.
13 Awxeipion NMNapanovwv
13.1 Mapadnova, EVOTACELG

Y€ nepintwon nou o unoywn@log entBupsl va ek@pdoel kanolo napdnovo f évotacn , £XeL N
duvatdétnta va To KAvel Péow TWV PEOWV €nKolvwviag nou avagEépovial otnv avtiotolxn
totooehida tou opyaviopou', evy n Saxeipior) Touc npaypatonoleital cUppwva pe tnv MoATKA
Awaxeipionc Mapandévwy tne PeopleCert?.

O unelBuvog xelplopol Tou napandvou unoxpeoltal va EVNPEPWOEL TOV NapanovoUPevo yia tnv
napaAafn Tou altigatog Tou Kat va Tov NANPo@opRoEL yla TNV unooxédevn nuepounvia anékplong.
A€loloyel To napdnovo kat a@ou dlEpeUVACEL TNV altia tou, PEPEL TNV euBUVN va To XEIPLOTEL YE TV
anapaitntn avukelgevikdétnta kat va opioet 1g anapaitnteg S10pOBwWTIKEG evépyeleg, KaBwg kal TNV
KataAnKtiki nuepopnvia oAoKARPWGCNG TOUG.

H epappoyn tng S1opBWTIKAG evEpyElag, 0 EAEYX0C anoteAeoPatikoTNTag tne, N evAUEPwWaon Tou
napanovoUPEVOU OXeTIKA Pe tn OlopOwTiKA evépyela, Nou £PapPOOTNKE Kal TO KAE(oIo Ttou
napanévou anoteAolv Bacika otoixela NG lotoplkdTNTAg Tou napandévou unoywngiou, Ta onoia
Kataypdgovtal Kat tnpouvtat and tnv PeopleCert.

e nepintwon pn kavonoinong tou evdla@ePOPEVOU yla TO ANOTEAECHA TOU XElplopoU Tou
napanévou, undpxet Suvatdtnta Kolvonoinong tou napandvou anod tnv PeopleCert oto ZupuBouAio
Motonoinong tou OpyaviopoU yia napdnova, nou agopoUv otn Olepyacia Miotonoinong
Mpoownwv.

14 TMpootacia MpoocwnikKwv Asdopévwv

H PeopleCert diatnpei 6Aa ta anapaitnta apxeia tekunpiwong TNG CUPHOPPWONG LE Tov Nnapoévia
Kavoviopo niotonoinong. Ta cuykekplpéva apxeia diatnpouvtal yia Stdotnua (10) eTwv.

14.1 O YneUOuvog ene€epyaociag

H PeopleCert EANGC A.E., w¢ YneuBbuvog sneepyaciag, ouppop@wvetal Kat Aaufdavel 6Aa ta
npoéo@opa PETpa, cUPPwva Pe TG npoBAEWELC Kal Ti¢ emtayég Tou MevikoU Kavoviopou Mpoaotaociag
Aedopévwv-TKMA (GDPR) 2016/679 kat tng loxUouoag eANVIKAC vopobeoiag oxetikd pe tnv
ene€epyaacia twv Npoocwnikwy dedopévwy tou Ynowneiou.

" https://www.peoplecert.org/Contact-Us-1
2 NoAwtikA Alaxeiptong Napanévwv tng PeopleCert
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Q¢ « npoowntka dedopéva » voeital kaBe nAnpo@opia nou apopd tautonolnuévo fj Tautonoticiyo
PUOIk6 npdowno. Q¢ « TaUTONoLNCLIHO PUOIKS Npdowno » voeital To pualkd NPOCWNO Tou onoiou n
tautotnta gnopei va e€akplBwbei, dueca f £ppeoa, 16iwg Péow avapopdg o avayvwploTtikod
otolxeio tautdTnTac.

14.2 Owokonoi tng ene§epyaaoiag

Oiokonoi ene€epyaciag npoocwnikwy dedopévwy and tnv PeopleCert EAAGG A.E. eival kaBoplopévol,
oageic, pnrol Kat voplpol cUp@wva Pe tnv loxuouoa vopoBeoia. Mo ouykekpipéva, n PeopleCert
EANGG A.E. ene&epydletal ta npoownikda dedopéva twv Ynowngiwv yia toug katwbi okonoulg:

e Tnv eyypagn tou Ynowneiou os Mpoypappa Motonoinong, dtadikacia nou nepthapBavel tnv
napaAafr Twv altoEwWV CUPPETOXAC OTIC £EETACEL], TOV £AEYXO TWV AITACEWV Kal TWwV
SlkatoAoyntikwy, TNV éykplon f anépplyn Tou @akéAou tou Ynownoiou,

e TnvopBn die€aywyn tng e€etactikng diadikaaiag,

e Tnv ékboon kal anovopn tou Miotonotntikodu,

e Tndlatnpnon gntpwou Miotonotnuévwy

e Tnv eniluon tuxév {ntnudtwv nou avakuntouv oxeTkd pe tnv £€f€tacn tou Ynown@iou
(npootacia Twv cup@ePOHVTWY TWV UNnoYwn@iwv),

e Tnv anoteAeopatiki kat nAnpéatepn duvath e€unnpétnon Kat evnuépwon tou Ynown@iou.

14.3 H vopukn Baon tn¢ ene§epyaciag

Me Bdon tnv loxUouoa vopobeaia nepi npootaciag npocwnikwyv dedopévwy, anatteital n unapén
£yKupng voulkn¢ Baong yla tnv enefepyacia twv npoocwnikwv 00 UEVWY TWV UNOKEIPEVWY anod Tov
YneUBuvo ene€epyaciac. H ene€epyaoia, nou neplypa@etal Aentogepw otov napévra Kavoviapo,
Baoiletal otnv ekNAfpwon Twv cupufatikwy unoxpewoswv tng PeopleCert EAAGG A.E. npo¢ toug
Ynoywnoiouc.

14.4 OlKatnyopieg Twv Nnpoownikwyv SedoPévwy nou unokewvtal o€ ene§epyaacia

O Yneubuvog ene€epyaoiag deopeletal va culAéyel povo ta dedopéva ekeiva nou eival kataAAnAag,

ouva®@n kal anapaitnta yia toug okonouUg¢ yla toug onoioug unofdaiiovtal oe enefepyaoia. Mo

ouykekpluéva, n PeopleCert EANGG A.E. ene€epyaletal ti¢ KAtwOL katnyopie¢ npoownikwy

6edopévwyv (evdeiktiki avapopaq) :

e Agbopéva tautotnrag (Ovopua, enwvupo, nuepopnvia yévvnong, deAtio tautdtntag, diafatniplo,
KAM.)

e Aebopéva enkowvwviag (aplBudgtniepuwvou, taxudpopikni SletBuvon, dielBuvon NAeKTpoviKoU
taxudpopeiou)

o Aebopéva nou agopolv TNV enayyeApatik epnelpia kat to akadnuaikd eninedo twv
unoyn@iwv (endyyeApa, Bloypagikd, kAn.)

e AM\a anapaitnta dikatoAoyntikd yia tnv unofoAn tou pakélou unowneldétntag

e Aebopéva nou agpopolv tnv efetactkn dtadikacia (aplOpdg unown@iou, elkéva Kal pwvr o€
nepintwon Sie€aywyng dtadiktuakwv e€eTAcewV)

e Aebopéva nou apopoUlv TNV NoToNoiNon TWV ENTUXOVIWY (apBuog untpwou Mictonotnuévwy)

14.5 ANOSEKTEG TWV NPOCWNIKWYV deSopévwv

Anodékteg Twv npoownikwyv dedopévwy nou unofdrlovtal os ene€epyacia eival ol ECWTEPLKES
opddec tng PeopleCert EANGC A.E., ol onoieg¢ eivat €dika e€ouclodotnuéveg yla TOUG
npoava@epoéyevoug okonouU¢. EmnAéov, ot ndpoxol unnpecwwv (Efetaotikd kévipa) Kat To
npoownikd toug éxouv Oikaiwpa npdécfacng ota Sdedopéva nou cuAléyovtal, OE AUOTNPN
ouppépeWOoN UE TIC UNNPECIEC Nou Toug éxouv avatebel kat Ti¢ onoleg npénel va eKTeAOUV
anokAsloTika yla Aoyaplacpd tou YneUBuvou ene€epyaciag, Kal cUPPWVa PE TIC UNOXPEWOELG
ao@dalelag Kkat epniotevutikéTNTag nou eniBarlovtat anod tnv loxvouoa vopobeaia.
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O YneuBuvog ene€epyaciag pnopel va dtaBiBalel ta dedopéva nou cuAéyovtal yla TouG avwtépw
okonoug og @opeig Kat apx£C nou sival vopipwe e€ouciodotnpuéveg va éxouv npoécPacn os autd,
16{lwg oI S1kaoTIKEC Kal SIOKNTIKEG ApXEC, NPOC EKNARPWACN VOULUWY UNOXPEWCEWYV Mou evOEXeTal
va avakuntouv.

14.6 AoQ@AAela TWV NPOCWNIKWYV SES0PEVWV

O Yneubuvog ene€epyaciag Aaufavel 6Aa ta anapaitnta Ttexvika Kal opyavwtikd PHETpa yla tn
Sla@uAa&n tn¢ ac@aielag Kal tng ePnioteutikoTNTAg TWV dedopévwy, Wote va anotpéwel 1dlwg tnv
ahdoiwon, Tn Bopd, tnv anokadiuywn f tnv npdécofBaocn og autd and un e€ouctodotnuéva tpita pépn.

14.7 AeBveiq pETaPOPEC NPOCWNIKWY SESOPEVWV

lNa tou¢ okonoU¢ nou opilovtal otov napdév Kavoviopd, ta Acdopéva 6ev unofdrlovtal os
ene€epyaoia ekto6¢ TNG Eupwnaikig Evwong.

14.8 Apxn tn¢ dragaveiag

H Aitnon Zuppetoxng ot E€etdosic nepidapPfavel, eniong o cuvduacouo Pe tov napovra Kavoviouo,
Aentoyepn evnuépwon tou Ynowngiou yia tnv ene€epyacia Twv Npoownikwyv tou dedopévwy,
avaeoplka Je:

e Tov uneuBbuvo eneepyaciag

e TOV OKOMO

e TN voulkn Bdon kal to eUpog tn¢ ene€epyaaniag
e TOV XpOvo dlatipnong Tou oXeTikoU apxeiou

e tadkalwwpata tou Ynown@iou kat

e TOV TPONO ACKNONG TOUC,.

O Ynownolog, ue tn dnAwaon tou kat unoypagn otnv Aitnon Zuppetoxng otig EEetdoelg, SnAwvel 6Tt
£haPe yvwon tng napouca MoAtikAg Anoppftou (https://www.peoplecert.org/terms-of-service-
and-privacy-policy ).

149 Akawwpata Twv Ynownplwv

OLYnoyn@glol evnuepwvovtal 6t éxouv dikaiwpa npdéoPaonc, S1épBwang, neploplopoy, StaypaPne,
@opntotntag (katd nepintwon) Kat evaviiwong yia vopigoug Adyoug, ota dedopéva nou toug
agpopoUv. Ot Ynownolol ynopoUv va ackioouv ta npoava@epbévta dikaliwpata eite e Eyypadn
aitnon otnv é8pa tn¢ PeopleCert EANAC A.E.3, eite pe anootoAl nAektpovikoU pnvUpatoc otn
61eUBuvon dataprotection@peoplecert.org.

Ot Ynoywnotot diatnpolv 1o Sikaiwpd unoBoAng katayyeAiag otnv EAAnVIKA Apxn lMpootaciag
Aedopévwy MpoownikoU Xapaktipa, cugnAnpwvovtag to £viuno KatayyeAiag kat anootéAovtag
NAeKTPoViKO Prvupa otn S1etbuvon complaints@dpa.gr, ) o€ onotadnnote AAAn apuddla eNonTIKN

apxn.

15 Evnuépwon twv Ynown@iwv / Motonoinuévwy MNMpoocwnwyv, o€ nEpintwon
Tpononoinong tou napovtog Kavoviopou i aAAayng tou syllabus

H PeopleCert Seopeletal yia tnv £ykalpn evnuépwon twv Ynoywneiwv / Motonoinpévwy
MNpoocwnwv, péow tou website tng A / kat pgalikoU e-mail | péow Twv niotonoinpévwy E€etactikwy
Kévtpwyv, otnv nepintwon tpononoinong tou napévtog Kavoviopou f twv enpépoug syllabi.

3 H emwowwvia npénet va anoatéAAstat «unéwn DPO»
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AMNOMNOIHZH

H napolUoa dnuocicuon anookonei otnv napoxin XpHotwy NANPOPOPLWY aTov anodEKTn. Av Kat EXel AngOsi pépuva and
tnv PeopleCert katd tnv npostolacia tng napovcag dSnuoacieuong, Kayia eknpocwnnaon f eyyunon (pntA i cwwnnpen)
napéxetat and tnv PeopleCert 6cov apopd atnv nAnpdtnta, TNV akpifeta fj tnv kataAAnAdtnta twv NANPOPOPLWY fj TWV
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