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Mivakag EAéyxou AvaOswprosewv Eyypapou

'Ekboon Huepopnvia AN\ayég o€ ox€on PE TRV Nponyoupevn €K6oan
5.0 25/11/2022 AvaBewpnon napaypdgou 1.3
4.0 27/09/2022 AvaBswpnon napaypdowv 2.1, 3.1,4.2,6,9, 13.1
3.0 19/07/2022 MpoaoBikn vEwv unooxnUAatwv

Enwkatlponoinon eyypdgeou Adyw enéktaong Ixfuatog Miotonoinong kat

2.0 24/05/2022 P , ,
£@appoyn véou npotdnou eyypa@ou

13 08/12/2017 Rebranding, All(16lK(10'l(1 YnoBoAi¢ Atticewv, MNpoaBrikn BaBuoloyiag
Enavaniotonoinong

1.2 14/03/2017 MNpoaodloplopdg Aladikaciag Enavanigtonoinong

1.1 10/03/2017 Enwkalponoinon Motonotioewv

1.0 29/09/2016 ApPXIKNQ

EyKkpioEelg

To napdv eykpivetat and tnv Avwtatn Atoiknon tng PeopleCert.
Awavopr / Anpocicsuon/Kupiétnta Eyypagou

To npwrtdtuno Eyypago Bpioketal atnv Katoxr tou Aleubuvtn Motdtntag, o onoilog £xel TV euBOVN
yla tn dtavopn Kal cuvtApnon tou.

Zuvtaén / Ene§epyaocia Eyypapou

H teAeutaia £kboaon Tou eyypdgou dnuoupyndnke and to Tunua Nowdtntag tng PeopleCert.
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1 Ewoaywyn
1.1 'Optdog PeopleCert

H PeopleCert EANGG éxel nyetikh Béon otnv EAANVIKA ayopd, 6pactnplonoleital oto XWPo TNE
Motonoinong NMpoodviwyv AvBpwnivou AuvapikoU Kal gival dtanioteupévn and to EBvikd Tuotnua
Alanioteuong (E.XZY.A) oUppwva pe to SleBvég npoétuno ISO/IEC 17024 nepi niotonoinong
AvBpwnivou Auvapikou.

Me Séopeuon otn ouvexn noldtnNTa Kal otnv €nXElpnUatiki aploteia, n PeopleCert eival eniong
niotonolnpévn clUpgewva Pe ta npotuna ISO 9001 yia tn Alaxeipion Mowdtntag, ISO 10002 yia tnv
E€unnpétnon MeAatwyv Kat tn Alaxeipion Napanévwy, ISO 14001 yia tnv MeptBarlovtikn Alaxeipion,
I1ISO 27001 yia tnv Ac@aieta NAnpo@opilwy, ISO 23988 yia tnv napoxn EEetacewv Pe tnv XprAon TG
MAnpo@opikng kat ISO 22301 yia tnv Enwxelpnotakn Zuvéxela.

Méow naykoouiwg avayvwploPévwy NICTONOLNCEWY ENAYYEAUATIKWY YVWOewWV Kal deflothtwy
6nwc ECDL, LanguageCert (IESOL, LTE, USAL esPro, Test of Classical Greek), ITIL, PRINCE2, QSD,
Lean Six Sigma, EnayyeApatiwv EKTipntwv Kat noAwv aMwv 6Sivel tnv Suvatdétnta oe
unown@loug va dtagpoponotnboulv, va anoktioouVv CUYKPITIKO NAEOVEKTNKA KAl VA EKNANPUWOOUV TIG
@odotiec Touc.

AvAkel otov ‘Opido PeopleCert o onoiog éxel nyetikn 6éon otnv naykdéoyia ayopd niotonolicewyv
£xovtag O1e€ayel ekatoppUpla e€staoelg os 200 xwpec. Alabétel e€etdaclg o€ 25 yAwooeg, 24/7/365
e€unnpétnon neAatwy Kat kawvotdpeg peBddouc uhonoinong e€stagewy, ocugnephayBavopévng tng
online emitApnonc.

>tnv EAAGSa o ‘Opthog anacxoAei 550+ atopa, onuavtiké pépog Twv onoiwv avikel oTo TUApa
Avantuéng AoyloptkoU, nou aoxoAeitat ge tTnv avantuén kawvotdépou AoylodikoU Kalt cucTnPatwy yla
v unoothpl&n Twv Zuvepyatwy tou Opidou os 6Ao Tov KOGO.

1.2 'Opot & Opiopoi

A&oAdynon: MéBodoc eite Siadikaoia, we tpApa tng diepyaciag Miotonoinong, NPokePévou va
aélohoynBei katd nécoov £va Nnpdowno eKNANPWVEL TIG analtAOELC LKavoTnTac.

Agpyacia Motonoinong: Alepyacia pe tnv onoia évag dopéac niotonotel 6t éva npdowno
IKavonolel CUYKEKPIPEVEC ANaAITATELG IKavoTNTag.

‘Evotaon: Aitnua tou attolviog Ynowngiou A Motonolnuévou Mpoownou yla enavegétaon
onolacdnnote ané@acng tou Popéa Motonoinong n onoia oxetiletal pe to S1kd Tou/TnG eNBupntd
kaBeotw¢ niotonoinonc.

E€etaotéa 'YAn (Syllabus): Eyypa@o oto onoio neplypa@etal 1o gUVOAO TWV YVWOTIKWY NEPLOXWV
Kal npaktikwv epyactwv (E€etaotikéc Evotnteg) nmou anaptiouv tnv €€stactéa UAn evog (1)
OUYKEKpPLUEVOU npoypdappatoc Miotonoinong tng PeopleCert.

E€étaon: pnxaviopdc, nou anotelsi tuApa tng afloAdynong o onoio¢ petpd tnv kavotnta evog
unoyn@iou, péow evdG A NEPLOCOTEPWY PECWV NX EYYPAPWC, NPOPOPIKE, MPAKTIKA i HEow
napatipnong.

Endpkela: Ané@acn yla 1o €dv évag altwv eKNANPWVEL TIG GUYKEKPIUEVEC NpolUnoBEcelg, nou tou
entpénouy tn cuppetoxn otn dlepyacia Miotonoinong.

Ikavotnta: Anodedetypévn ikavotnta epappoyng yvwoewv ) / kat Se€lottwy Kay, énou anartsitay,
anodedelyuévwy NPOCWALKWY XApaKTNPLoTIKWY, 6nw¢ autd kabopilovtal oto ¥xAua Miotonoinonc.

" EAOTEN ISO /IEC 17024:2012
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Napanovo: EkénAwon ducapéokelag Ynown@iou f Miotonoinuévou MPocwnou, OXETIKAG HE TIG
npoo@epOueVeEC UNNPeaieg, f e tnv idla tn diepyaocia xelpiopol napandvwy, dnou avapéveral pntd
f) unovoe(tal yla anavtnon f n eniAuc tou.

Motonowntiké (Certificate): Enionpo éyypa®o nou Befawwvel tnv €mTuxiy oOAOKARpwoOn Twv
anapaitntwv Efetactikwyv EvotAtwv evog npoypduuatog lMotonoinong PeopleCert, to onoio
nwotonolel tn yvwon A / kat 6e§l6TNTa CUYKEKPIUEVOU YVWOTIKOU avTiKelpévou Kat ennédou
SuokoAlag.

IxApa Motonoinong: Xuykekplpévo SUotnua MMiotonoinong OxeTtl{OUEVO HPE OUYKEKPLUEVEC
Katnyople¢ npoownikoU, yla To onoio oxUouv KOWVA OUYKEKplPéva npotuna, Kavoveg Kal
Sladikaoiec.

7

YnowReog: Kabe dtopo enionua esyyeypappévo yia pla | nepiocdtepeg E€etdoelg evog R
nePLOcOTEPWV Npoypappdatwy Motonoinong.

1.3 Motonoinon KAGdou Wnolakng Texvoloyiag

To IxAua Motonoinong KAadou Wnolakng Texvoloyiag tng PeopleCert, npoodidel oto ocUyxpovo
enayyeAigatia tou kKAGAdou kUpog, afloniatia, avukelpevikn anddelén opbngepappoyng, avayvwplon,
eukoAOtepn Oieicduon kal e€ENEN otnv ayopd epyaciac. Xe pia dlaitepa avraywvioTtiki ayopd
epyaciag n niotonoinon anoteAsi to epyaleio yia tnv BeAtiwon tNg avtaywviotkig 6éong tou
unoywn@iou otnv ayopd epyaociac.

To ¥xAua Motonoinong yia toug unowngioug tou KAadou Wnolakng Texvoloyiag anoteAsital and
Ta napakatw aveéaptnta peta&l Toug NoTonoINTIKA:

1. TexvikdégH/Y & Aiktiwyv
Mpoypappatiotic Bdoswv Asdopévwy
YtéAexoc Aladiktuakng Anpoatoypaiac (E-Journalist)
Alaxelplotig AKKTUwv

Texviko¢ Epappoywv AoylopikoU

2
3
4
5
6. Baolkég Apxég Mewypaikwyv NAnpo@oplakwv Tuotnuatwvy (GIS)
7. E181k6¢ Avantuéng AsttoupyikoU TuoTtAuatog Kal Epappoywv Kivathig ThAspwviag

8. Edko¢ atn Xprion Texvikwyv kat Epyaieiwy Social Media Marketing

9. Xaptoypaoia

10. Avantuén As§lotAtwy NAnpo@opikAg kal Npootaciac and Wnolakég Andreg

11. Mponypéveg Eknaideutikég Texvoloyieg oto ZUyxpovo IxoAeio: And tn Oswpia otnv Mpaén

12. Aaxeiplon TexvoAloyiag kat Kawvotopiag

13. Elbkég oxeblaopou kat Avantuéng Mpdaowvwy TIE

14. Digital Marketing kat Online Branding

15. Intro to Web Programming

Ynuewwvetat &g, 6t N ouykekplévn niotonoinon 6gv xopnyel oUte unokabiotd tn vouwn Adsla

Aoknonc EnayyéAuatog, oUte xopnyei enayyeApatika Sikawwpata, dSnwcnpofBAéneL n oxetiki Odnyia
EXYA KOXXHMNPOX/01/03/23-10-2020.
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2 Motonoinon Ynoyngiou
2.1 Zenoloug anguBuvetal

O napwv Kavoviopég Motonoinong aneuBivetal otoug unown@loug tou KAGdou Wnolakng
Texvoloyiag nou entBupolv va anokTAoouV TIC NIOTONOLACELG, MOU ava@épovtal otnv napaypa®o
13

Matnv anéktnon twv Motonotjoswv tou Ixfiuatoc KAadou Wneakig TexvoAoyiag ot unownigplot
anatteital va Katéxouv TG Baocikég yvwoelg Kat 6£€10TNTEC Nou ava@Epovial GTNV avtioTolxn
avaAutiki e€etaotéa UAN (syllabus) kat oxetiCovtal pe to avtikeipevo tng Miotonoinong r/kat
guviotdrtal va £€xouv napakoAouBnoel Ta OXETIKA Npoypdupata Kataptiong kat eknaideuong nou
ouvdéovtal e Ta aVvTIKE{PJEVA TWV NIOTONOINCEWV.

O1 ev Adyw Miotonotfoelg anodelkvUouy HE ToV KAAUTEPO Kal NAéov a&lonioto Tpdno 0Tl 0 KATOXOG
TOUG Katéxel T anapaitnteg yvwoelg f/kal de€lotnteg, £tol wote va eival oe Béon va napéxel
uwnAou entnédou Kat anodoTikOTNTag Epyacieg oTov avtiotoixo KAado.

Ma tnv andéktnon Twv CUYKEKPIUEVWYV MNioTonoloswy ol unoWwn@lol NpéneL va:

A. akoloubBnoouv tnv dtadikacia eloaywyng otnv avtiotoixn Motonoinon kat

B. va CUPPETACXOUV EMITUXWC OTIC AVTIOTOIXEG EEETATEIC

MeplocOTEPEC AENTOUEPEIEC OXETIKA PE TOUC unown@iou¢ otoug onoioug¢ ansuBlivetal KaBe
enpépoucg niotonoinon tou IxAuatog KAGadou Wnoelakng Texvoloyiag, KabBwe Kal oXeTKa pPe ta
akpIBf npoanaitoUpeva Kat Tunikd npoooévta nou anattouvtal, neptdapfdvovtal ota Syllabi kaBe
£MNPEPOUC UNOOXAATOG Nlatonoinong, Ta onoia Bpiokovtal dnuocieupéva otny enionun totooeAida
tn¢ PeopleCert, www.peoplecert.gr.

2.2 TMepiexopevo Motonoinong

AvaAuTIKa To neplexdpevo KaBe niotonoinong tou Ixfiuatog KAadou Wnolaknig Texvoloyiag kabwg
Kal ot paBnotakoi otdxol neplypagovtal ota dSnuoacteupéva Syllabi (E€etaoctéa 'YAN) kGBe empépoug
niwotonoinong otnv enionun otoceAida tng PeopleCert, www.peoplecert.gr.
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3 Eyypa@n Ynoyn@iou oe NMpdypappa Motonoinong
3.1 Aitnon Zuppetoxng ot E§etaoelg tng PeopleCert

KaBe unoywnelog nou entBupei va CUPIPETACXEL OTIC EEETATELG TOU IXAPATOC NPENEL VA GUUNANPWOEL
g Aitnon Zuppetoxng ot E€etdoeic. Ol ev Adyw attoelg katatiBevral otnv PeopleCert. O
£KAOTOTE UNOWN@PLOG cuPNANPWVEL otnv Altnon to Ixnua Motonoinong kat tnv niotonoinon otnv
onoia enBupel va cuppetdoxel. NMapdAAnAa tou Kolvonolgital o napwv Kavoviouog kat Pe tnv
unoypa®n tng v Adyw Aitnong tov anodéxetal. O unoWn@log NPENEL va EMKOWVWVACEL JE TNV
PeopleCert kal va SnAWoEL CUPPETOXA oTnV eNdPevVN Npoypadpatiopévn nuepopnvia e€€taongc.

Agv UNApXoUV CUYKEKPLUEVA MPOCWNIKA I} PUOLKA XapAKTINPLOTIKA NoU MpENEL va KATEXEL KANolo
npoécwmno nNpokelPévou va eival entAé€lpo yia niotonoinon, ektdg eav npoadlopiletal Stapopetika
ota enipgépoug dnuoaoteupéva syllabi.

Ta Atopa pe Avannpieg opeilouv va evnuepwvouv oxeTika tov Popéa Mioctonoinong, NpoKelPévou
va AapPfdavovtal ta 6nota anattolpeva pétpa yia tnv oparotepn Oie€aywyn tng dadikaoiag
notonoinong (n.x. entnAéov xpdévog os nepintwon duoie€iag, npdécPfacn oto e€etaoctikd KEVTIPO,
KAM.).

H PeopleCert, yéow tou website, avakowwvel TI¢ Nnpoypappatioyéveg e€€TAOEIC Kal OAoL ol
unown®lol éxouv dikaiwpa va unofaiiouv altnua ylia cuPPeToxn otig e€etdoclg ye faon ta éoa
opilovtal napakdtw. H kowvonoinon twv E€etdoswy Ba yivetal evidc 30 nUEPOAOYLAKWY NHEPWV
npiv tnv évapén twv eEeTacewv.

3.2 'EAeyXxog attioewyV /SiKatoAoynTuikwyv

0O £Aeyxog TwV attioewy / dikatoAoynTikwyv otoxelel atov npoadloplopd tou Babpol cuppopPwong
TWV S1IKALOAOYNTIKWY TWV UNoWwn@iwv o€ oX£on PE TG EAAXIOTEG NpoUnoBEaelc. OAeC Ol AITAOELG TWV
unown®iwv gAéyxovtal and to tpApa Atevépyelag E€stdoswv tng PeopleCert yia tnv nAnpodtnta
ToUG, Kal tnv opBdtnta Kat eykupdTNTa TWV SNAWBEVTWY aToixelwy / dikaloAoynTIKWV o€ oxéon UE
TIC NPoUinoB£oelg CUPPETOXAC.

Y€ nepintwaon nou o @AkeAo¢ / n aitnon cudheToxng eival eAMNAG A i anodektog/f, o UNOWAPLOG
EVNUEPWVETAL EYYPAPWC YIa UNOBoAR CUUNANPWHATIKWY OTOLXE{WV.

3.3 'Eykpton / Andpplyn @akéAwv unoyn@iwv

Me tnv KatdBeon Kal Twv CUPNANPWHATIKWY OTOIXEIWV — Kal €dv autd Kpivovtal anodektd — o
unown®lo¢ evnuepwvetal and tnv PeopleCert yia tnv éykplon tn¢ altnong kabwg kat yua tnv
nUeEpopnvia, Tov TPono Kat tov tono die€aywyng twv e€etdoswv.

Ye avtiBeon nepintwon, nou n aitnon / akelog cuppetoxng e€akolouBel va Bewpeital eAAINAC Kal
Katd ouvénela o unowno@lo¢ Sev nAnpol T anapaitnteg eAdxioteg¢ npolnobicelg, n aitnon
anoppintetat.

Ye nepintwon andéppwyng tng aitnong / eakélou, NCTPEPETAL GTOV UNOWAPLO N avaAoyia tou
KOOTOUC GUUPETOXAC OTIG €€TATELG, HETA TNV NapakpAatnon Tou KOoToug yia tnv aloAdynon tou
@akéou.

O unoywn@log €xel dikaiwpa va dnAWoel cUPPETOXn o endpevn e€etaatikn nepiodo — epdoov
IKavonolei Ti¢ eEAAXI10TEC analtRaELC yla TNV niotonoinon.
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4 Awevépyela E§etdoewv

AlKalwpa CUPPETOXAC OTIC EEETATELG £X0OUV OAOL OL UNnoWn@Llol Twv onoiwv ol altoelg / pakeiol
£xouv eykplBei cUppwva Pe 1a 6ca avagpépovtal otnv napaypago 3.3 tou napoévtog Kavoviopou.

O e€etdoslg Slevepyouvral eite ypantwc (paper based) eite nAektpovikd (computer based), uné tnv
enonteia tou TuRuatog Alevépyelag E€etdoewv tng PeopleCert e npokaBoplopéveg nuepounvieg
KAl XWwpoug.

O unoyn@tot opeidouv va eival dtabéapot yia tnv e€€taon 15 Aentd npwv tnv Kaboplopévn wpa,
evw  e€€taon Slevepyeital pe puaotkn enttiipnon N J€ow Web Proctoring (tnAs-enttiipnon).

O unoyn@logogeirelva éxel pali tou, kab' 6An tn Stdpketa tng e€staotikng dtadikaoiag, £va £ykupo
anodelktikd Tautonpoowniac. SUyKeKpluéva:

e 'EAAnveGg MoAiteg: Ashtio aotuvoptkig tautdtntag fj npoowptvy BeBaiwon tng appddiag apxng
f dtaBatiplo f NilotonoinNTiko YEVWACEWC PE EyKupn pwTtoypadia (yia avniikoug Katw twv 12
ETWV).

e AMN\0bdanolg otnv nepintwon noAttwv Kpatoug-Méhoug tn¢ Eupwnaiki¢ ‘Evwong: AsAtio
Tautétntacg i AlaBatipto f} Adela napapoviq fj epyaciac.

e AMNN0bdanoug nolitec aAAAwv xwpwv: AtaBatipto 1} aGA\o éyypago BAceL tou onoiou enttpénstat
n eicodo¢ toug otn Xwpa, f} Ta éyypa@a nou £xouv ekdwaoel ol appuoSleg EAANVIKEG apXEC.
4.1 nNpodiaypagécg EEETaong

AvaAutikd ol npodlaypagéc e€£taong, Onwg:

e n WéBodo¢ kal o TUNOG TWV EPWTIACEWV TOU TEOT (N.X. €vViaio TEOT PE EPWTACELC NOAAANARG
€MAOYNC)

e nolapkela e€€taong (n.x. 40 Aentq)

e nuéBodocg emtnipnong e€étaoncg (pualkn enttipnon N HEow tNAe-enitipnon)

e n6uvatdtnta xpnong BiBAiwv A GAAou UALIKOU Kal

e TANpoanaltoUPevVa CUPHPETOXAG

nou oxdouv yta tnv andéktnon twv MNiotonotjoswy tou Ixfnuatog KAadou Wnerakig Texvoloyiag,
avagépovtal ota snpépoug Syllabi, ta onoia eivat énuocieupéva otnv enionun otooeAida tng
PeopleCert, www.PeopleCert.gr.

4.2 BaOpoAoynon E§€taong

H &6pbwon / BabpyoAdynon tou UAKOU anavticewv Tou unoywngiou Olevepyeital pe
autopatonotnuévo tpdno PEow Tou NAEKTPoVIKoU e€€TacTikoU CUCTANATOC, EVW Yivetal Kat Aueon
ékbdoon tng Babpoioyiac.

‘'O\a ta anoteAéopata twv eEETACEWY avakowvwvovtal £we Katl enta (7) epyaocipeg pépeg petd and
v nuepopnvia die€aywyng twv e§et@oewy, avaloya pe tov Tpono dlevépyelag twy eEETACEWVY. ZTNV
e€fétaon pe tn péBodo smrtApnong Web Proctoring (tnAe-emtipnon), o unown@log, Katd tnv
oAokARpwan tN¢ e€£Taong, EVNUEPWVETAL YIa TAa NPOCWPLIVA Tou anoteAéguata, ta onoia evdéxetal
va Slapépouv anod ta oploTiKa.

H Bdon entuxiac (n.x. 60%) nou toxuel yia tTnv andéktnon twy Miotonotjoswy tou Ixfiuatoc KAadou
Wnouakig Texvoloyiag, avagépetal ota enpépoug Syllabi, ta onoia eivat dnuocieupéva otnv
enionun otooeAida tng PeopleCert, www.PeopleCert.gr.

Ye nepintwon anotuxiag, divetal n duvatdtnta enave&étaonc.

© 2022 PeopleCert | All rights reserved
Aepyaoia: Alaxeipion Mowdtntag kat Enxeipnuatikic Aploteiag
ID No: QME_M_57 Kavoviopég Motonoinong Ynown@iwv KAadou Wnouakng Texvoloyiag ver5.0/25/11/2022
Page 9 of 17


http://www.peoplecert.gr/
http://www.peoplecert.gr/

5 Andégaocn yla Motonoinon

H ané@aon Baociletal ota anoteAéopata Twv £EETACEWY Kal oTNV avackonnon tou ¢akéAou Tou
unoyn®iou.

H ané@aon ywa Miotonoinon enikupwvetat and tov YneuBuvo Miotonoinong tou Popéa.
6 ‘Ekdoon Motonowntikou

Epbéoov AneBei n oplotkn andégacn yia [MMotonoinon, akohouBei n Owadikacia €kdoong
MotonotntikoU yla Kabe nttuxovta.

OLMAnpo@opisg nou anotunwvovtat oto MNiotonolntiko, eivat ot akOAouBec:

e Ovopatenwvupo Miotonotnuévou Mpoocwnou
e Eidog Motonointikol

e Movadikdg AplBudg Miotonolntikou

e AplBudc Ynoyngiou

e Huepopunvia Motonoinong

 Huepopnvia Anéng

e 'Eykplon AleuBuvovta ZupfBoUlou

‘OAa ta niotonotntika nou ekbidet n PeopleCert kataxwpouvtal o€ €161kd nAeKkTpovikd yntpwo. H
PeopleCert napéxel, eniong, diadiktuakn unnpeoia pé€ow tng onoiag KGBe evdlapepduevog Pnopei
va eniBeBatwoel tn yvnoldtnta / eykupdtnta evog niotonotntikou.

Ta Awantoteupgéva Miotonolntikd tng PeopleCert @épouv to Aoydtuno tou E.XZY.A kat nAnpoUv
anoAUtwc¢ Ti¢ anattijosl¢ tou Mpotinou ISO 17024. H nepiodo¢ 1oXU0G TWV ALGNICTEUPEVWYV
MotonownTikwy €ivat neviaetig, pe duvatdtnta avavéwor¢ tng oxlog olP@wva PE TIC
Stadikaaoieg enavaniotonoinong nou neplypdgovtal otnv napdypago 9 tou napoévrog Kavoviopou.

7 Mntpwo Motonoinuévwy Mpoownwv

H PeopleCert diatnpei Mntpwo Mictonoinuévwy Mpocwnwv yla 6Aa ta Metonolwntikd, ta onoia
nAnpouv Ti¢ analtioslg tou Mpotunou ISO 17024 kalt akoAouBoUv OAec TG Siepyaaieg emtipnong /
enavaniotonoinong é6nwg neplypdgovtal otic napaypdeouc 8 kal 9 tou napdévtog Kavoviopou.

To Mntpwo Miotonownuévwy MNpoownwv tng PeopleCert napéxet tig akdbAoubeg nAnpo@opiec yia
KaBe Motonoinuévo Mpdowno:

e Ovopatenwvupo Motonotnuévou

e EibogMotonointikou

e AplBpocg MotonotntikoU

e Syllabus kat Evotnteg nou neptdapfdavel
e Hyuepopunvia ékdoong niotonotntkou

e Hyuepopnvia enavaniotonoinong (agpopd ota Atanioteupéva Miotonotntika)
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8 Emtipnon Motonointikou
Aev anatteital yia tov napévta Kavoviouo.
9 Enavaniwotonoinon

Ta Motonotinuéva MNpdéowna oto népac Tng Nevrastiag and tnv apxikn Toug niotonoinon £Xouv 1o
Sikaiwpa yla enavaniotonoinon.

Ma oupyetoxn oe g€etdoel¢ enavaniotonoinong o Ynown@lo¢ Pnopsi va cupnAnpwvel Katl va
unoBdaMelL tnv Aitnon Enavantoronoinonc, npwv tn AN tou motonotntkoU tou (touAdxiotov 20
epyaclueg nuépeg nptv) ppovtidovrag yia tnv kataBoAn tou KO6GTOUC enavaniotonoinong cupewva
JE TOoV loxUovTa TigokatdAoyo.

9.1 Awevépyela E§etdoswv Enavaniotonoinong

Alkalwpa cupdeToxng oTi¢ e€stdoclg enavaniotonoinong £éxouv 6ol ol UNoWn@Lol TwV onoiwv ol
aitioelg / @akelol £xouv eykplBel cUp@wva e ta 6ca avagépovtal otnv napdypag@o 3.1 tou
napoévtog Kavoviopou.

O npodlaypa@éc tng e€€taong enavantotonoinong kabwg kal ta Kpttipta BabuoAdynaong eival idla
pe tng e€étaong Apxikng Miotonoinong, 6nwg autég opilovtal atnv napaypa®o 4.1 kat 4.2 tou
napoévrtog Kavoviopou.

9.2 'Eykplon / Anoppuyn ®akéAwv
loxUouv ta 6ca opilovtal otnv napdypa@o 3.3 tou napdévrog Kavoviopou.
9.3 Ano@aon yia Enavanistonoinon

H ané@aon Baociletal ota anoteAéopata Twv £EETACEWY Kal oTnV avackoénnon tou akéAou Tou
unoywn®iou.

H ané@aon yia Enavaniotonoinon enikupwvetat anod tov YneuBuvo Miotonoinong tou Popéa.

Y€ nepintwon nou n ané@aocn yla enavaniotonoinon eivat Betikn, ekdidetal véo Miotonotntikd pe
enikatponotnuévn nuepounvia kat syllabus (oe nepintwon avaBabuiong) oclppwva pe ta doa
opilovtal otnv napaypa®o 6 Tou napoviog Kavoviopou kat e§akoAouboulv va napapévouv oto
Mntpwo Motonotnuévwy NMpoownwv tng PeopleCert.

Ye nepintwon nou kanoto Motonotnuévo NMpdowno, oto TéAog tn¢ nevractiag Sev akohouBnaeL Tnv
napandavw &ladikacia enavaniotonoinong, tote to Miotonowntikd tou anocUpetal Kat 6ev aviKel
nAfov ato Mntpwo Miotonoinuévwy Mpoownwyv tng PeopleCert.

10 OpOn xprion Tou MoTonotnTikoU and Tov Ynoynelo

KdbBe Motonotntikd éxel éva povadikd aplBud, o onoiog SnAwvel tnv Migtonoinon Twv YVWOEwWYV TOU
unown®iou w¢ npo¢ ouykekpipgévo Syllabus. Tov ev Adyw aplBud, to niotonoinuévo Npéowno
Suvartal va tov ava@£pel NPOKEIPEVOU VA TEKUNPLWOEL TNV NIOTONOINCN TWV YVWOEWYV TOU WE NPOG
10 ouyKekpipévo Syllabus.

O Motonotnuévog dev éxel to Sikaiwpa va enikaieotel 6t wg niotonotnpévog katd PeopleCert
yvwpilel kalt AMa avtikeipeva népav autwy nou kataypdagovtal oto Miotonotntikd tou Kabwg kat
bev enttpénetal va xpnotdonotijoet to Miotonotntikd pe tpoéno wate va dnuioupynioel napaniAdvnon
Kalt AavBacpéva cupnepdopata oe tpitoud.
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11 TApnon Kwdika Asovtoloyiag
KaBe Ynownolog o onoiog éxet niotonotndei cuppwva Pe 1o napov Ixnpa, opeirel va:

e Evepysei enayyeApatika kat ndika
o Eméuwkel kal va avalntd tnv avayvwplon, TV avantuén kat to KUpog Tou enayyEAUATOC

e AvalapBavel ta avtikeipeva ekeiva yla ta onoia ivat niotonotnuévocg Kat va Pnv XpnotJonolei
TNV niotonoinan tou o€ avtikeipgevo dlapopetiké and autd nou opilel To Ixnua Miotonoinonc.
MoAU neplocdtepO va unv avaiapBavel epyacieg yia tig onoieg dev €xel tnv Ikavotnta

e Evnuepwvel kat va gnv anokpuntetl and toug neAAteg tou i / Kal Toug NEAATEC Tou EpyodoTn Tou
niBava eawvépeva cUYKpouonE CULPEPOVTWY

e Mnv anokaAuntet onotadinote nAnpo@opia eival EYNIOTEUTIKA, EKTOC av AAAw¢ opiletat and to
vopo i ané cupg@wvia Pe Tov/Toug eunAekdpevo/oug

e Mn &éxetal onotacdnnote popPng nicon (xpruata, Swpa KTA.) and onolovénnote, nou Ba
JunopoUade va enNPeACEL TNV ENAYYEAUATIKA TOU Kpion

e Eival 6ikala kat enayyeApatiki n unnpecia tou Baclopévn O QVTIKEIPEVIKA KpLThpla

e Mn 6pa katd tétolo tpdéno, nou Ba pnopouace va ennpedcsl A va BAAWEL TN @APN Tou Qopéa
nwotonoinon¢ npoocwnwv [ tn O6tadlkacia niotonoinong kat va ouvepydaletalt o KAOe
npoandabela £épeuvag 6tav npokuntel napafiaon tou kwdika deovtodoyiag

Kabe unownolog unoypdgel YneuBbuvn AfAwaon 6Tt anodéxetal Kat éxel katavonoel tov Kavoviopéd
Motonoinong Ynown@iwv Tou IXnuatoc.

12 AvaotoAn / AvakAnon Miotonotntikou

0O YneuBbuvocg Miotonoinong éxet to Sikaiwpa va stlonynOsi tTnv avacTtoAr, avakAnon f; Tov neploplopd
nediou epappoyngevag Mioctonolntikoy, o nepintwaon nou dtantotwpéva éxouv napaflactei ot 6pol
opBn¢ xpnong tou MiotonotwntikoU, 6nwg autoi avagépovtal otnv napdypa@o 10 tou napdévioq
KavoviagpoU ) £Xouv NPoKUWYEL VEEG VOPHOBETIKEG | KAVOVIOTIKEC analtoelg, ] paydaieg TeXVoAoyIKEC
e€eli€elg, nou ennpedlouv 1o nedio epappoyig Tou niotonotntikou.

AN\a kpttrpla anoteAolv eVOEIKTIKA TA NApaKAatw:

1.  To motonotnuévo npdéowno
e anodedelypéva dev tnpei twv Kwdika Acovtoroyiag
e Oev Kkavel opOn xprian Tou NgtonotnTikou
o £xeldnAwoael ) unoBaiel Yeudn otoixela (Ntuxia, enayyeAyatiki egneipia, KAn.)
2.  Ynapxeltekunplwpévn katayyeiia A napdnovo and tnv ayopd yla to niegtonotnyévo npdowno

(katavaAwTtég, epyodOTEC, KAM.)

H avactoAn tou niotonowntikoU sivat npoocwpivi dladikacia pe ouykekplpévn xpovikh Slapkela,
Katd tnv onoia Tto niotonolnNuévo npéowno o@eilel va ouppopewBel Kkat va npookopicel

tekpnpiwon TN cuppdppwonge.

Ye nepintwon nou dgv undpéel cupgPgodpPwon Katd tnv nepiodo avactoAng, TOTE TO NIOTONOLNTIKO
avakaAesital A neplopiletal to nedio epapyoyng tou.

H avakAnon ivatl pévipn dtadikacia kalt o€ authv TNV NEPINTWON 0 KATOXOG NIOTONOINTIKOU OPEIAEL
va enotpéYel dgeca to npwtotuno otnv PeopleCert kat anayopeUetal oto €€QG va KAvEL XpAon Kal
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va enikaleital tnv ev Adyw niotonoinon f va dtavépel avtiypaga tou avakAnBéviog niotonotntikou
ToU.

Tnv ané@aon yla avakAnon evog niatonotnTikou TNV ENKUPWVEL To ZupBoUAlo Motonoinonc.
13 Awaxeipion MNapanévwyv kat Evotaocewv
13.1 Evotaoelg

KaBe Ynownoocn Motonotnuévo Npdéowno éxel Sikaiwpa va unofaiiel évataon enitng AndPaong
vla Motonoinon A/kat eni twv anoteAsopdtwyv e€€taong Kat va {ntAostl enava&loAdynon Ttou
@akéhou n/kat avaBabuoAdynon tng ypantig e€étaonc.

H aittnon avaBaBuoAdynong 13 enava&loAdynong tou unofAnBévrog otov gopéa niotonoinong
@akéhou, npaypatonoleital ye tnv unoPoAn évatacng otnv PeopleCert, To apyotepo 6éka (10)
£pYAoIUEG NUEPEC and TNV NUEPOUNVia Kolvonoinong Twv anoteAeoudatwy.

H aitnon npénet va nepiéxel kat' eAdxioto ta akdéAouBa otoixeia:

a. Ovopatenwvupo
B.  XxAua Motonoinongkat N'vwotikd AVTIKEIpEVO

y.  Téno, nuepounvia kalt wpa e€€taong

O YneUBuvog Alevépyelag E€etdoswy, o nepintwon nou n aitnon nepltiaufdavel ta avwtépw
otolxela, tnv Kavel anodektn kat O&popoloyeitat n Swadikacia tng avaBfabBuoAdynong A
enavafloAdéynong tou @akélou, 6nwc opiletat andé tnv PeopleCert. ¢ nepintwon nou ta
anoteAéoparta sival Stapopetikda, appddia apxn gival to ZupBouUAio Miotonoinong Pe tnv £l6iynon
™TNn¢ TexvikA¢ Enttponng.

13.2 Mapanova

Ye nepintwon nou o unoYn@log eNBUPEl va ekppAacel kKanolo napdnovo, £xelL tn duvatdtnta va 1o
KAvel péow Twv péowv entkovwviac nou avagépovtal oTnv avtiotoxn .otoceAida tou opyaviopol?,
evw n Slaxeiplon tToug npaypatonoleitat cup@wva pe tnv MoAtikh Alaxeipiong NMapandévwy Tng
PeopleCert?.

O unelBuvog xelplopgol Tou Napanovou unoxpeoUTtal va EVNHEPWOEL TOV napanoloUpevo yla tnv
napalafn Tou alTPaTog ToU Kal va Tov NANPOoQOopPRTEL yla TNV unooxduevn nUepounvia andkpilong.
Afloloyei To napanovo kalt apou SlepeuVvACEL TNV Altia Tou, PEPEL TNV £UBUVN va To XEIPLOTEL JE TNV
anapaitntn avtlkelPevikOTNTa Kal va opioel Ti¢ anapaitntec S10pOWTIKEG eVEPYELEG, KABW(G Kal TNV
KAtaAnKTikA NUEpopunvia oAokARPwWong TouG.

H epappoyni tng SlopbwTikAG evépyelag, o EAEyXOC ANOTEAECUATIKOTNTAG TNC, N EVAUEPWON TOU
napanovoUUEVOU OXETIKA HE TN OlopBwTIKN evépyela Mou e@appdoTNKE Kal To KAeioo tou
napandévou anotelolv Bactk@ otolxela Tn¢ otoplkéTnTag Tou napandévou unoynagiou, ta onoia
kataypdgovtal kat tnpouvtat and tnv PeopleCert.

Y& nepintwon pn Kavonoinong tou evdla@epOPEVOU yla TO anotéAecpa Tou Xelplopol Tou
napandévou, undpxet Suvatdtnta Kowvonoinang tou napandvou anod tnv PeopleCert oto ZupBouAilo
Motonoinong tou OpyavioyoU yia napdanova, nou a@opouv otn dilepyacia Motonoinong
Mpocwnwv.

2 https://www.peoplecert.org/Contact-Us-1
3 NoAkA Awaxeipionc Mapanévwy tnc PeopleCert
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14 MNpootacia MNpoownikwv Aedopévwv

H PeopleCert Siatnpei 6Aa ta anapaitnta apxsia tekunpiwong TNg CUPPOPPWONCG UE Tov napovta
kavoviopé niotonoinonc. Ta ocuykekpipéva apxela dtatnpoulvtat yia dtastnua (10) Twv.

14.1 O YneuOuvocg ene€epyaociag

H PeopleCert EAANGG A.E., w¢ YneUBuvog ene€epyaciag, cuppop@wvetal Kat AayBdvel 6Aa ta
npoéc@opa PETpa, cUpPwva Pe g npoBAEWELC Kal TG enttayég tou MevikoU Kavoviopou Mpoaotaociag
Aedopévwv-TKIMA (GDPR) 2016/679 kat tng loxUouoag eMnVIKAG vopoBeoiag oxetukd pe tnv
ene€epyaacia twv npoocwnikwv dedopuévwy Tou Ynoywngiou.

Q¢ « npoownikd dedopéva » voeital KABe nAnpo@opia Nou apopd TautonolnUéVo ) TAUTONOLACIUO
@UGLKO Npdowno. Q¢ « TAUTONOLAGIHO PUGCLKO NPpAowNo » VOE(Tal To QUGIKO NpdcwWwNo Tou onoiou N
tautotnta gnopei va e€akplPwBei, apeoa f éppeoa, 1dlwg péow ava@opd¢ o avayvwploTiko
otolxeio tautédtntTac.

14.2 Owokonoi tng ene§epyaaoiag

Owokonoi ene€epyaoiag npoownikwy dedopévwy and tnv PeopleCert EAAAC A.E. eival kaBoplopévol,
oageic, pntoi kat voplpol cupwva Pe tnv toxuouoa vopobeaoia. Mo ouykekpipéva, n PeopleCert
EANGC A.E. ene€epyaletal ta npoownika dedopéva twv Ynowneiwv yia toug KatwOiL okonouc:

e Tnv eyypagn tou Ynoyngiou oe Mpdypappa Motonoinong, diadikacia nou nepdaufavel tnv
napaAafr Twv alTAOEWV CUPUETOXNCG OTIC £EETACELC, TOV EAEYXO TWV AITACEWV KAl TwV
SikaloAoyntikwy, TNV £ykplon i andéppuyn tou pakéAou tou Ynoynagiou,

e TnvopBbn die€aywyn tng e€taotikng dladikaoiag,
e Tnv £kdoon kat anovour tou MNiotonotntikou,
e TndlatApnon yntpwou Miotonotnuévwy,

e Tnv eniduon tuxdév {nTtnudtwv nou avakuntouv OXeTIKA Pe tnv e€étacn tou Ynownogiou
(npootacia Twv cupPepOVTWY TWV unoyYnaeiwv),

e Tnv anoteAeopatiki Kal nAnpéotepn duvath e€unnpétnon kal evnuépwaon tou Ynoyngiou.

14.3 H vopkn Baon tn¢ ene§epyaciag

Me Baon tnv loxtouca vopoBeaia nepi npootaciag npoownikwyv dedopévwy, anatteital n Unapén
£YKUPNG VOUIKAG BAang yla tnv ene€epyacia Twv Npoownikwyv Se50PEVWY TWV UNOKELUEVWY and Tov
YnetBuvo enefepyaciag. H ene€epyaaia, nou neplypdgetal Aentopepwg atov napdvra Kavoviopo,
Baoiletal otnv ekNAfpwaon Twv cupfatikwyv unoxpewoewv tn¢ PeopleCert EAAGG A.E. npog Toug
Ynoyngioug.
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14.4 OLKatnyopieg TwV npoocwnikwv SeSoPévwv nou unokelvtal o€ eneepyaocia

O Yneubuvoc ene€epyaoiag deopeletal va cUAAEyEL povo ta dedopéva ekeiva nou givatl KataAAnAa,
ouva®@n Kal anapaitnta yla toug okonouUg yla toug onoioug unoPfdaiiovtal os ene€epyacia. Mo
ouykekpluéva, n PeopleCert EAANGC A.E. enefepydletal T KATwOL Katnyopie¢ nNpoownikwyv
Sedopévwy (evdelktiki avagopad):

e Aegbopéva tautdtnrag (Ovopa, enwvupo, nuepopnvia yévvnong, deAtio tautoétnrag, Stafatiplo,
KAM.)

o Aegbopéva enikowvwviag (apBudgTnAepwvou, taxudpopikn dtedBuvaon, dielBuvan NAeKTpovikoU
taxudpopeiou)

e Aebopéva nou agopoUlv TNV enayyeAPatikn epnelpia kat to akadnuaiké eninedo twv
unown®iwv (enayyeAua, Bloypa@iko, KAn.)

e AMN\a anapaitnta dikatoAoynTika yia tTnv unofoAr tou pakéAou unowneldétntag

e Aebopéva nou apopouv tnv eetaotiki dladikaoia (aplOudég unowneiou, €ikdéva Kal pwvn o€
nepintwon die€aywyng dtadiktuakwy eEETATEWV)

e Aebopéva nou apopouv TNV Nigtonoinon Twv emMTuxovtwy (aplBudg untpwou
Motonotnuévwy)

14.5 ANOSEKTEG TWV NPOCWNIKWYV SeSoPévwv

Anodékteg Twv npoownikwyv dedopévwy nou unofdrovtal o sne€epyacia eival ol ECWTEPIKEC
opddec tng PeopleCert EMAg A.E., ot onoieg eivat €16ikd e€ouciodotnuéveg yia Toug
npoava@epoéyevoug okonoUc. EnnAféov, ot ndapoxot unnpeowwv (E€etaotikd kévipa) kait To
npoownikd toug €xouv Oikaiwpa npdéoBacng ota Sedopéva nou cuAléyovtal, O€ aAuoTnPn
ouppépPWOoN PE TIG unnpecie¢ nou toug éxouv avateBel kal TG onoleg Npénel va eKTeAoUv
anokAelotika yla Aoyaplacpd tou YneUBuvou ene€epyaciag, Kat ocUUPwva HE TI( UNOXPEWOTELC
ao@dalelag kat egnioteutikéTNTag Nou eniBdAAovtat anod tnv loxdouoa vouobeaoia.

O YneuBuvoc enefepyaciag pnopei va dtaBiBalel ta dedopéva nou cuAréyovtal yla TouG avwTEpw
okonoU¢ og Qopeig Kal apxég nou eival vopipwg e€ouatodotnuéveg va éxouv npdoPacn ot autd,
16lwg oTig S1kaoTIkEC Kal SLoIKNTIKEG apX£C, MPOG EKNANPWON VOULHWY UNOXPEWOCEWY Nou evOEXeTal
va avakuntouv.

14.6 Ac@al&la TwWV NPooWNIKWV Sedopévwv

O Yneubuvog ene€epyaciac Aaufdavel 6Aa ta anapaitnta TeEXVIKA KAl opyavwrtika PETpa yla tn
Sla@uAaén tng acpdaielag kat Tng epnoteutikéTNTag Twv dedopévwy, Wote va anotpéyel 1diwg tnv
aMoiwon, Tn eBopd, tnv anokadluyn A tnv npécBacn oc autd and un e€ouciodotnuéva tpita pépn.

14.7 AeBveiq peTaPOpPEC NPOCWNIKWYV SESOPEVWV

Ma toug okonoug nou opilovtal atov napov Kavoviopd, ta Aedopéva dev unofdlrovral oe
ene€epyaania ekto¢ TNG Eupwnaikig Evwonc.
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14.8 Apxn tn¢ dtapaveiag

H Altnon Zupyetoxnc otic E€etaoelc nepthapBavel, eniong os cuvduacpd pe tov napdévta Kavoviapo,
Aentoyepn evnuépwon tou Ynowngiou yla tnv ene€epyacia Twv Npoownikwy tou dedopévwy,
avaeoplka Je:

e TOV UNEUBuvo ene€epyaociag

e TOVOKONo

e 1n voulkA Bdon kal to eUpog tn¢ ene€epyaaniag

e TOV Xpovo dlatipnong Tou oXeTIkoU apxeiou

e tadkkalwpata tou Ynowneiou Kat

e TOV TPOMNO ACKNONG TOUC.

O Ynoynolog, pe tn 6AAwon Tou kat unoypa®n otnv Altnon Zuppetoxig otig E§etaoelg, SnAwvel 6Tt

£é\afe yvwon tn¢ napovoa MoAtikng Anopprtou (https://www.peoplecert.org/terms-of-service-
and-privacy-policy).

149 Akawwpata Twv Ynowynelwv

OoLYnoyn@lol evnuepwvovtal 0t éxouv dikaiwpa npdéofacng, S16pBwong, neplopiopoy, diaypadng,
@opntotntag (katd nepintwon) Kat evavtiwong yla vouigoug Adyoug, ota Sedopéva nou Toug
agopoUv. Ot Ynownolol ynopolv va ackioouv ta npoava®epBévia dikawwparta eite pe éyypaen
aitnon otnv é5pa tn¢ PeopleCert EANGC A.E.4, eite pe anootolf] nAekTpovikoU pnvipatoc otn
S1eUBuvon dataprotection@peoplecert.org.

Ot Ynownotot diatnpolv 1o Sikaiwpd unoBoAng katayyeiiac otnv EAANVIKA Apxf MNpootaociag
Aedopévwy MpoownikoU XapaKktipa, CUPNANpWvovTag tTo £Vtuno KatayyeAiag Kkat anootéAlovtag
nAekTpovikd privupa otn dietBbuvon complaints@dpa.gr, ) o€ onotadfinote AAAN apuddla ENONTIKNA

apxn.

15 Evnpépwon twv Ynoyneiwv / Motonowinpévwy NMpoownwyv, 0€ Nepintwon
tpononoinong tov napovrog Kavoviopou | aAAayng tou syllabus

H PeopleCert Seopcletal yia tnv éykaipn evnuépwon twv Ynowneiwv / Motonolnuévwy
MNpoownwv, yéow tou website Tng ) / kal yalikoU e-mail | péow Twv nictonotnuévwy E€etactikwy
Kévtpwy, otnv nepintwon tpononoinong tou napévrog Kavoviopou f twv enigépoug syllabi.

* H enkowwvia npénet va anootéAAetal «unéwn DPO»
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ATOlMOIHZH
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