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Mivakag EAéyxou AvaBswpnoswyv Eyypdgpou

‘Exdoon Huepopnvia AANayég o€ oxéon ME TNV TTPONYOUMEVN €KSoon

7.0 01/08/2024 Emikaipotroinon utrooxnudatwy tap.1.3

6.0 03/07/2024 2024 Rebranding

5.0 25/11/2022 AvaBewpnon Trapaypdgou 1.3

4.0 27/09/2022 AvaoBewpnon mrapaypdewy 2.1, 3.1, 4.2, 6, 9, 13.1

3.0 19/07/2022 MpooBAkn véwv UTTOOXNUATWY

20 24/05/2022 E1T|ch|poTroi’r]0n syvp’c'xcpou )\c')yo:) €MEKTAONG ZXUATOG [MioTOTTOINONG KA
€Qapuoyr véou TTPOTUTTIOU £YYPGQOU

13 08/12/2017 Rebranding, A|g6|Kq0|q YmoBoAAg Airioewy, Mpoabikn BaBuoAoyiag
EmravamoToTroinong

1.2 14/03/2017 Mpoadiopiopdg Aladikaciag ETravatmioTotroinong

11 10/03/2017 Emikaipotroinon MNigtotoifoswy

1.0 29/09/2016 ApxIKn

Eykpioeig

To mapdv gykpiveral atrd TNV AvwTartn Aioiknon Tng PeopleCert.
Aiavopn I Anpocisuon/Kupiétnta Eyypdgou

To mpwTtoTUTIO 'EYYpa@o BpiokeTal aTnv Katoxr Tou AleuBuvth MNoidTnTag, 0 0TT0I0g £X€EI TNV €UBUVN YIa
Tn diavoun Kai ouvTrpnon Tou.

2ovraén / Emre§epyacia Eyypd@ou

H teAeuTaia ékdoan Tou eyypdgou dnuioupyndnke atod 1o TuAua Moidétntag TnG PeopleCert.
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1 Eicaywyn
1.1 Ouihog PeopleCert

H PeopleCert EANGG €xel nyeTiky B6€on otnv EAANVIKA ayopd, dpaoTnpIOTTOIEITAlI OTO XWPO TNG
MoTtotmoinong Mpoodviwv AvBpwtrivou AuvauikoU kai gival diatmioteupévn amd 10 EBviké ZuoTtnua
Aiamrioteuong (E.ZY.A.) olpowva pe 10 d1EBvEG TrpoTutTo ISO/IEC 17024 Trepi MOTOTIOINONG
AvBpwTrivou Auvapikou.

Me déopeuon OTn ouveX TTOIOTNTA KAl OTNV ETIXEIpNUATIKA apioTeia, n PeopleCert eival etriong
mOoTOoTToINUEVN CUPQwva he Ta TTpoTutTa ISO 9001 yia Tn Alaxeipion Moidtntag, ISO 10002 yia thv
E€utrnpétnon MeAatwv kai T Alaxeipion Mapatmévwy, 1ISO 14001 yia tnv MepiBaAiovTikh Alaxeipion,
ISO 27001 yia Tnv Acog@dAeia MNAnpogopiwy, 1ISO 23988 yia Tnv TTapoxn E¢etdocwy pe Tnv XpAon tng
MAnpogopikAg kal ISO 22301 yia TV ETTiXEIpnoiakni Zuvexela.

Méow TTAYKOOUIWG avayvwPICHEVWY TTIOTOTTOINCEWY ETTAYYEAUATIKWY YVWOEWY Kal OeCIOTATWY OTTWG
ECDL, LanguageCert (IESOL, LTE, USAL esPro, Test of Classical Greek), ITIL, PRINCE2, QSD,
Lean Six Sigma, ETrayyeApariwv EKTignTwy Kai ToAwv dAAwv divel Tnv duvaTtdTnTa € UTTOWHPIOUG
va dlagopoTToinBoulv, va aTTOKTAGOUV CUYKPITIKO TTAEOVEKTNHA KAl VO EKTTANPWOOUV TIG PIAODOEiEG TOUG.

Avrkel atov Opiho PeopleCert o otroiog €xel nyemikr) B€on oTtnv TTaykOCoPIa ayopd TTICTOTTOINCEWY
éxovtag O1e€dyel ekatoppupia egetdoelg o 200 xwpeg. AlabETel e€etdoelg o 25 yAwaoeg, 24/7/365
€CUTTNPETNON TTEAQTWV KAl KAIVOTOPEG MEBOOOUG uAoTToinoNG eEeTAoEwY, uUTTEPIAGUBAvOPEVNG TNG
online emTAPNONG.

>1nv EAAGOa o Opihog amracyoAei 550+ droua, onuavtiké PEPOG TWV OTTOIWV AVAKEI OTO TUAMA
Avattugng AoyiouIKoU, TToU aoXOAEiTal he TNV avatrTuén Kalvotdpou AoyIGHIKOU KAl CUCTAPATWY Yia
TNV UTTOOTAPIEN TWV ZuvepyaTwy Tou Ouilou og 6Ao Tov KOOo.

1.2 Opoil & Opiocpoi

AgloAdynon: MéBodog cite diadikacia, wg TuAMa TnG digpyaciag MoTotmoinong, TTPOKEIYEVOU va
agloAoynBei katd TTOoOV éva TTPOCWTTO EKTTANPWVEI TIG ATTAITACEIG IKAVOTNTAG.

Aigpyacia Mototroinong: Aipyacia pe tnv otmoia évag Popéag maToTolei 0TI £va TTPOCWTIO
IKAVOTTOIEI CUYKEKPIJEVEG ATTAITACEIG IKAVOTNTOG.

‘Evotaon: Aitnpa Tou aitouviog YToywneiou 1 MoTtotroinuévou [lMpoowTrou yia eTTavetETaon
otrolagdAToTE ammépacng Tou Popéa MaoTotroinong n otoia oxXeTiCeTal Ye To BIKG Tou/TNG EMOUPNTO
KaBeoTWG TTIoTOTTOINONG. !

EgetaoTtéa "YANn (Syllabus): 'Eyypa@o OTO OTT0i0 TTEPIYPAPETAI TO GUVOAO TWV YVWOTIKWY TTEPIOXWIV
KOl TTPOKTIKWY epyaoiwv (EgetaoTikég EvotnTeg) TTOU amapTtifouv Tnv e&etaoTéa UAn evog (1)
OuyKeKpIPévou TTpoypdupartog MNiototroinong 1ng PeopleCert.

ESéTtaon: pnxavioudg, TTou oTroTeAEl TUAPA TNG agIoAGynNonNg, O OTT0I0G HETPA TNV IKAvOTNTA €VOG
utroyn@iou, PECW €VOG N TTEPICOOTEPWY MPECWYV TIX EYYPAQWG, TTPOPOPIKA, TIPAKTIKA 1 HECW
TapaTPNong.

Emdpkeia: ATToQacon yia 1o €4v £vag QITWV EKTTANPWVEI TIG GUYKEKPIPEVEG TTPOUTTOBETEIG, TTOU TOU
EMTPETTOUV TN CUUUETOXN TN digpyaacia MioTotroinong.

IkavéTnTa: ATTOOEDEIVUEVN IKAVOTNTA £QAPUOYNG YVWOEWV A / Kal Oe§IOTATWY Kal, 6TTou aTTaITEiTal,
OTTOOEDEIYPEVWV TIPOCWTTIKWYV XAPAKTNPIOTIKWY, OTTWG autd kaBopifovTal oto Zxfua MNigtotoinong.

" EAOTEN ISO /IEC 17024:2012

© 2024 PeopleCert | All rights reserved
Aigpyaoia: Alaxeipion MoidtnTag kai EmixeipnuaTtikig ApioTeiog
ID No: QME_M_57 Kavoviouég MoTotroinong Ymowneiwv KAadou Wneiakrg Texvohoyiag ver7.0[01/08/2024
Page 5 of 17



Mapdrmrovo: EkdrAwon duoapéokeiag Ymowneiou 1 MNioTtommoinuévou MpoowTrou, OXETIKAG ME TIG
TTIPOCPEPOPEVEG UTTNPETIES, f JE TNV idla TN diepyadia XEIPIoPoU TTapaTTévVwy, OTTOU avauéveTal pnTd i
UTTOVOEITAI JIa atTdvTnaon f n €AUCT] Tou.

MoTtomroinTiké (Certificate): Emionuo £yypago Tmou Befaiwvel TNV €mmTuXy OAOKAAPWON TWwV
amapaitnTwv EgetaoTikwy EvotATwy evog Tpoypduuarog lMiototmoinong PeopleCert, 10 oTr0io
TMOTOTIOIEI TN YVWaon 1 / Kal O€EIOTNTA CUYKEKPIYEVOU YVWOTIKOU QVTIKEIMEVOU Kal ETTITTEOOU OUTKOAIAG.

ZxAMa TMoTtomoinong: ZZuykekpiyévo 20oTnua [MoTtomoinong, OXETICOPEVO HE OUYKEKPIUEVEG
KATNYOPIEG TTPOCWTTIKOU, YIO TO OTTOI0 I0XUOUV KOIVA CUYKEKPIMEVA TTPOTUTTA, KAVOVEG Kal DIODIKACIEG.

Ymownelog: KdBe daTtouo emmionua eyyeypauuévo yia Mo 1 Treploootepeg Efetdoeig evog R
TEPIOOOTEPWV TTPOYPaUUdTwWY MNioToTToiNONG.

1.3 Tototmroinon KAddou Wnoeiakig TexvoAoyiag

To ZxAua Maototroinong KAGdou Wnolakng TexvoAoyiag tng PeopleCert, Tpoodidel oto oUyxpovo
emayyeAuaTia Tou KAGOoU KUPOG, aIOTTIOTIA, AVTIKEIMEVIKH atTodeIEn 0pBRG epapUOYAS, avayvwpion,
€UKOAOTEPN Oleicduan Kal eEEAIEN oTnv ayopd epyaciag. Ze Yia IBIAITEPA AVTAYWVICOTIKN ayopd epyaaciag
N TToToTToINCN ATToTEAEI TO EpyaAEio yia TNV BEATIWON TNG AVTAYWVIOTIKAG B€0nG Tou utToWn®@iou oTnV
ayopd epyaaciag.

To ZxAua Maototroinong yia Toug uttoywneioug Tou KAGdou Wnoiaknig Texvoloyiag atroTteAcital ammod Ta
TTAPAKATW aveEAPTNTA PETAEU TOUG TTICTOTTOINTIKA:

—_

Texvikog HIY & AikTOwv

Mpoypapuatiot g Baoswv Asdopévwv

>1éAexog AladikTuakng Anuoaoioypagiag (E-Journalist)

Alaxeipiotig AIKTUWV

Texvikog E@apuoywv AoyIouIKoU

Baoikég Apxég Mewypagikwv NMAnpogopiakwy ZuoTnudtwy (GIS)

EidIk6¢ Avartuéng AeimoupyikoU ZuoTApatog kal E@apuoywyv Kivntig TnAspwviag
EidIk6G otn Xprion Texvikwy kail EpyaAgiwv Social Media Marketing

v © N o Uk~ W N

XapToypagia
10. Mponyuéveg EkTTaideuTikéG Texvoloyieg oTo ZUyXpovo ZxoAcio: ATé Tn Ocwpia atnv MNpdagn

Znuelveral g, OTI N OUykeKpiyévn ToToTroinon &gv_Xopnvyei oute utrokaBioTd Tn vouiun Adsia
Aoknong Emrayy€AuaTog, ouTe Yopnyei eTrayyeAuatiké dikaiwparta, 0Tws TPoBAETel n oxeTik Odnyia
EXYA KOXXHMPOZ/01/03/23-10-2020.
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2 Thortomoinon Ymoywnegiou
2.1 ZXg moioug atreuBuveral

O mapwv Kavoviouég Maotomoinong ameuBuvetar oTtoug utrown@ioug Tou KAddou Wnelakng
Texvoloyiag TTou €mBuPoUV va aTTOKTHOOUV TIG TTIOTOTTOINCEIG, TTOU ava@EpovTal aTnv TrTapdypago 1.3.

MNa v amméktnon Twv MoTtotoioewv Tou ZxAuatog KAddou Wneiakng TexvoAoyiag o1 utrowngiol
QTTAITEITAI VA KATEXOUV TIG PACIKEG YVWOEIG KAl OECIGTNTEG TTOU AVAPEPOVTAI GTNV AVTIOTOIXN AVOAUTIKA
eCetaoTéa UAN (syllabus) kai oxetiCovtal pe 1o avTikeipevo g MoTotroinong, f/kal uvioTATAl Vo £X0UV
TTAPOKOAOUBACElI TO OXETIKA TTPOYPAUUATA KATAPTIONG Kal EKTTAIOEUCNG TTOU CUVOEoVTAl PE Ta
QVTIKEIMEVA TWV TTIOTOTTOINCEWV.

O1 ev Adyw MioToTroIRCEIG atrodeIKVUOUV e TOV KAAUTEPO Kal TTAEOV agIOTTIOTO TPOTTO OTI 0 KATOXOG TOUG
KATEXEI TIG OTTAPAITNTEG YVWOEIG R/Kal OeEIOTNTEG, £TCI WOTE va egival oe Béon va TTapéxel uwnAou
ETTITTEOOU KAl ATTOOOTIKOTNTAG EPYACIEG OTOV AVTIOTOIXO KAGDO.

[ TNV ammékTNoN TWV CUYKEKPIPEVWY MICTOTTOIRCEWY Ol UTTOWRPIOI TTPETTEI VA

A. akoAouBrjoouv Tnv dladikacia icaywyng oTnv avtiotoixn MNictommoinon kai

B. va OUPPETAOXOUV ETTITUXWGS OTIC AVTIOTOIXEG ECETATEIG

MeploadTEPEG AETITOUEPEIEG OXETIKA E TOUG UTTOWNQPIOUG OTOUG OTTOIOUG aTTEUBUVETAI KABE ETTINEPOUG
maoTotroinon Tou XZxAuatog KAAGdou Wneiakng Texvoloyiag, KaBw¢ Kal OXETIKA ME Ta akpIfn
TTpOATTAITOUPEVA KAl TUTTIKA TTpOCOvVTa TTOoU atraitouvTal, TrepiAauBdavovtal ata Syllabi kGBe emuépoug
UTTOOXMMOTOG TTIOTOTTOINONG, Ta OTroia Bpiokovral dnuodalieupéva oTnv €TTionun 1I0TooeAida Tng
PeopleCert, www.peoplecert.gr.

2.2 Mepiexdpuevo MoTotroinong

AvVOAUTIKA TO TTEPIEXOUEVO KABE TTIoTOTTOINONG Tou ZXAuaTog KAGdou Wnelakrg TexvoAloyiag kabuwg Kal
ol pabnolakoi oToXol TTEpIypdgovTal oTta dnuooaicupéva Syllabi (E¢eTaotéa "YAN) kdaBe emuépoug
TMOTOTToiNONG TNV eTTionun 10TooeAida TN PeopleCert, www.peoplecert.gr.
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3 Eyypaen Ymoynegiou ot MNpdéypapua Miototroinong
3.1 Aitnon Zupperoxng oTig E€eTtdocig Tng PeopleCert

KaBe uttown@iog mmou €TOUUEl va CUUPETAOXEI OTIG EEETACEIG TOU ZXAUATOG TTPETTEI VO CUPTTANPWOEI
pia Aitnon Zupperoxng otig E¢etaocig. O1 ev Adyw aitioeig katatiBevral otnv PeopleCert. O ekdoToTe
uTTOWNA®PIOG CUPTTANpwWvEl oTnv Aitnon 1o XxAua MMoToTroinong Kai Tnv TTOTOTIoINCN OTnV OTToia
emOupei va ocuppetdoxel. MNapdAAnAa Tou KolvoTrolgital o TTapwyv Kavoviopodg Kal ue TNV UTroypa@r| TG
ev Aoyw Aitnong Ttov amodéxetal. O utrown@iog TTPETTEl va eTTIKOIVWVRoel Ye Tnv PeopleCert kai va
ONAWOEI CUPPETOXN OTNV ETTOUEVN TTPOYPAPPOATIONEVN NUEPOUNVia EETAONG.

Aev UTTAPXOUV OUYKEKPIPEVA TTPOCWTTIKA 1} QUOIKA XOPAKTNPIOTIKA TTOU TTPETTEI VA KATEXEI KATTOIO
TPOCWTTO TTPOKEINEVOU VA €ival ETTIAEEINO VIO TTIOTOTTOINGN, EKTOG €AV TTPOCOIOPICeTal OIAPOPETIKA OTA
EMPEPOUG dnuoaieupéva syllabi.

Ta Atopa pe Avatrnpieg opeilouv va evnuepwvouv oxeTikd Tov Popéa MaToTroinang, TTPOKEIPNEVOU Va
AapBavovTal Ta TToI0 ATTAITOUUEVA PETPA VIO TNV OPaAOTEPN dieEaywyn TnG diadikaciag moToTToinong
(17.X. EMTTALOV XpOVOG G€ TTEPITTITWOTN BUCAELiag, TTPOGRACN OTO €EETACTIKO KEVTPO, KATT.).

H PeopleCert, péow Tou website, avakoIvwvVel TIG TIPOYPAUUATICUEVEG EEETATEIG KAl OAOI Ol UTTOYAPIOI
€Xouv dIKaiwpa va uttoBAGAAOUV aiTnUa YIO CUUUETOXN OTIG €€eTdoelg e Baon Ta 6éoa opifovral
Tapakdtw. H koivotroinon Twv E&etdoewyv Ba yivetal evidg 30 nUEPOAOYIOKWY NUEPWYV TIPIV TNV
Evapgn Twv eEETACEWV.

3.2 "EAeyxog aiToewyV /SIKAIOAOYNTIKWV

O €éAeyxog Twv aITACEWV / OIKAIOAOYNTIKWY OTOXEUEI GTOV TTPOCOIOPIoUS Tou BaBuolu CUPPopewWang
TWV SIKAIOAOYNTIKWY TWV UTTOWn@iwv o€ axéon Pe TIg eAdxioTeg TTpolTToBécelc. OAeC oI aITAOEIC TWV
utTown@iwv eAéyxovtal ammd 1o TuAua Aievépyeiag E¢etdocwv NG PeopleCert yia Tnv mAnpdTtnTa Toug,
Kal TNV opBotnTa Kal €yKupoTnTa Twv ONAWBEVTWY OTOIXEIWY / BIKAIOAOYNTIKWYV OF OXEON HE TIG
TTIPOUTTOBECEIG GUUMETOXNG.

>¢ TTePITITWON TToU 0 QAKEAOG / n aiTnon GUUPETOXNG €ival EANITTAG 1] PN aTTodeKkTOG/}, O UTTOWAPIOG
EVNUEPWVETAI EYYPAPWG YIA UTTOBOAr GUUTTANPWUATIKWY GTOIXEIWV.

3.3 'Eykpion/ ATéppign @AKEAWV UTTOPN@iWV

Me Tnv KatdBeon Kal TWV CUPTTANPWHMHATIKWY OTOIXEIWV — Kal €dv auTd KpivovTal aTTodekKTd — O
utToWneIog evnuepwvetal amd Tnv PeopleCert yia tTnv €ykpion NG aitnong kKabwg kal yia Tnv
nUeEPoMNvia, Tov TPOTTo Kal Tov TOTTO dlEEaywyAS TwV EEETACEWV.

>¢ avTiBeon TePITITWON, TTOU N AiTnon / @AKEAOG CUUUETOXNG €§akoAouBei va Bewpeital EANITTAG Kal
KOTA OUVETTEID O UuTTOWn@Iog Oev TTANPOI TIG oTmapaitnTeG €AdXIOTEG TTPoUTIOBECEIG, N QiTnoN
OTTOPPITITETA.

>€ TTEPITITWON aTTéPPIYNG TNG AITNONG / @AKEAOU, ETTIOTPEPETAI GTOV UTTOYWRQPIO N avaAoyia ToOu KOGTOUG
OUMMETOXNAG OTIG £CETATEIG, ETA TNV TTAPAKPATNON TOU KOOTOUG yia TNV agIoAGyNan ToU QaKEAOU.

O utrown@I0G €xel DIKAIWUA va BNAWOCEI CUPPETOXH O€ ETTOUEVN ECETATTIKI TTEPIOOO — EPOTOV IKAVOTTOIE
TIG EAGYIOTEG ATTAITAOEIG YIa TNV TTIOTOTTOINGN.
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4 Aievépyeia E¢eTdoswv

AlKaiwpa CUPHETOXNG OTIG EETATEIG €Xx0UV OAOI O UTTOWAQPIOI TWV OTTOIWV Ol AITACEIG / PAKEAOI £XOUV
EYKPIBEI cUPPWVA PE Ta 60a avaPEéPovTal aTny TTapdypago 3.3 Tou TTapovTog Kavoviouou.

O1 g&eTdoeig dievepyouvTal €ite ypamTwg (paper based) €ite nAekTpovikd (computer based), utté Tnv
emmotrteia Tou Tunuarog Aievépyeiag Egetdoewv Tng PeopleCert o€ TTpokaBopIouEVES NUEPOUNVIES Kal
XWPOUG.

O1 utroyneiol ogeilouv va gival diaBéaipol yia Tnv €6€Taon 15 AeTITd TTpIv TNV KABOoPIoHEVN WPA, EVW 1
e¢étaon dievepyeital pe QUOIKn emTthpnon f péow Web Proctoring (TnAg-€mmitripnon).

O uttoywn@iog ogeilel va £xel padi Tou, ka®’ 6An Tn didpkeia TnG £¢eTaoTIKAG dladikaciag, £éva £€yKupo
QTTOOEIKTIKO TOUTOTTPOOWTTIOG. ZUYKEKPIPEVA:

e "EAAnveg MoAiteg: AeATio AOTUVOUIKAG TAUTOTNTOG A TTpoowpIvh BeRaiwon TG apuddiag apxns n
d1apaTrpIo 1 TTOTOTTOINTIKO YEVVATEWS KE EYKUPN QuTOYpa®ia

e AAAoBatrolg otnv Tepitrrwon TToAITwv Kpdroug-Méloug tTng Eupwraikig ‘Evwong: AeAtio
TautotnTag A AlaBaTiplo A Adsia TTapaUovAS A Epyaaciag.

e AAA0BaTToUg TTOAITEC AAAWYV Xwpwv: AlaBartrpio i Ao £yypa@o BACEl TOU OTTOIOU ETTITPETTETAI
n €i0odo¢ Toug oTN XWpPa, i Ta £yypagpa TTou €XOUV eKOWOEI Ol apuddie¢ EAANVIKES apxEG.

4.1 TMpodiaypagég EEETaong

AvVOAUTIKG o1 TTpodiaypagEég e€éTaong, OTTWG:

e n PEBODOG KAl O TUTTOG TWV EPWTACEWY TOU TEOT (TT.X. EVIAIO TEOT PE €PWTNOEIG TTOAAOTTARG
ETMIAOYAG)

e ndidpkela eg€taong (11.x. 40 AeTTa)

e n péBodOG emITAPNONG £EETAONG (PUTIKN ETTITAPNON i HEOW TNAE-ETTITAPNON)

e nduvatotnta Xpnong BiBAiwv f dAAou uAikoU Kal

e TO TTPOATTAITOUPEVA CUUUETOXNG

TTOU IGXUOUV yia TNV a1TékTNon Twv MoTtotmoioswv Tou 2xfiuarog KAadou Wneiakng TexvoAoyiag,
avagépovtal ota empuépoug Syllabi, Ta otroia eivar dnuocicupyéva oTnv emmionun 10ToogAida NG
PeopleCert, www.PeopleCert.gr.

4.2 Ba@uoAoynon Egéraong

H 816pBwaon / BaBuoAdynon Tou UAIKOU aTTavTACEWY TOU uTTown@iou dIEVEPYEITAI JE AUTOPATOTTOINKEVO
TPOTTO HECW TOU NAEKTPOVIKOU £CETOCTIKOU OCUCTHHATOG, VW YiVETaI Kal dueon ékdoon Tng BaBuoloyiag.

OAa Ta aTToTEAEOPATA TWV ECETACEWY AVOKOIVWVOVTAI WG KAl ETTTA (7) EPYAOIMES HEPEG PETA ATTO TNV
nuepounvia diegaywyng Twv €EeTATEWY, avaAoya HE TOV TPOTTO JIEVEPYEIQG TWV E€EETACEWV. TNV
e¢étaon pe T péBodo emtrpnong Web Proctoring (TnAe-emitrpnon), o UTTOWn@Iog, KaTtd Tnv
OAOKARPWON TNG €EETAONG, EVNUEPWVETAI YIA TA TIPOCWPIVA TOU ATTOTEAECUATA, TO OTTOIO EVOEXETAI VA
d1agEpouv atrd Ta OPICTIKA.

H Bdon emrtuyiag (11.X. 60%) TTOU 10XUEl YIa TNV aTTOKTNON TwV MoToTroIoewy Tou 2xuaTog KAddou
Wneiakng Texvoloyiag, avapépeTal ota emuépoug Syllabi, Ta otroia gival dnuocicupéva oTnv ETTiIoNUN
IoTooeAida NG PeopleCert, www.PeopleCert.qgr.

2¢ TTePITITWON aTToTuXiag, divetal n duvardTnTa eTTAVEEETAONG.

5 Amo@aon yia MoTtotroinon
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H amégpaon Baciletal oTa ammOTEAEOPATA TWV E£LETACEWV KAl 0TV avAOKOTINON TOU (QAKEAOU TOU
utToyn@iou.

H amégaaon yia Miototroinon emkupwveTtal até Tov Y1reuBuvo MoTotroinang Tou Popéa.
6 ’'Exkdoon MoTotroinTikou

E@doov AngBei n opioTikA atmé@acn yia [Niototroinon, akoAouBei n diadikacia ékdoong MioTotroinTiKoUu
yla KABg emTuXOVTa.

O1 MAnpoopieg TTou atroTutTwvovTal ato MNioToTTroINTIKG, €ival O AKOAOUBEG:

e  Ovouartetrwvupo Matotroinuévou MNMpoowTtrou
e Eidog MioTotroinTikou

e Movadikdg ApiBudg MNioToTroiNTIKOU

e ApiBudg Ytoyneiou

e Huegpounvia Miototroinong

e Hpepounvia Agng

e 'Eykpion Aieubidvovta ZuppBoUAou

OAa 1a moToTroiNTikG  TTou €kdidel n PeopleCert kataywpouvTal o€ €10IKO NAEKTPOVIKO pnTpwo. H
PeopleCert Trapéxel, €mmiong, d1adIKTUOKN UTTNPECia Péow TNG OTToiag KABE evOIOPEPOPEVOG UTTOPEI va
empBeRaiwoel Tn yvnoidtnTa / €yKUPOTNTA £VOG TTIOTOTTOINTIKOU.

Ta Alamoteupéva TigTomointikd TG PeopleCert @épouv 10 Aoyotumto Ttou E.ZY.A kai mAnpouv
ammoAUTWG TIG aTraitiioelg Tou [Mpotutou I1ISO 17024. H mrepiodog 10X00¢ TwWV AINTTIOTEUPEVWV
MioToTroINTIKWYV €ival TTEVTAETAG, e duvaTdTNTA avavEWONAG TNG 1I0XU0G, oUNQWva e TIG SIadIKATiES
ETTAVATTIOTOTTOINCNG TTOU TTEPIYPAPOVTAl OTNV TTapdypa@o 9 Tou Tapdvtog Kavoviouou.

7 Mntpwo MoTtotroinuévwy NMpoowtrwy

H PeopleCert diatnpei Mntpwo MioTtotroinuévwy MpoowTwy yia 6Aa Tta MoTotoINTIKA, Ta OTToia
TANpPoUyV TIg atraitioelg Tou lMpoTtutrou ISO 17024 kal akoAouBouv OAeg TIG diepyacieg emtripnong /
ETTAVATTIOTOTTOINONG OTTWG TTEPIYPAPOVTAI OTIG TTapaypaPoug 8 kal 9 Tou TTapdvTog Kavoviouou.

To Mntpwo MioTotroinuévwy MNpoowTttwy TnG PeopleCert Trapéxel TIg akOAouBeg TTANPOPOpPIES yIa KEOe
MoTtotroinuévo MNpdowTro:

e Ovouaremwvupo MoTtotroinuévou

e Eidog NioTotroinTikou

e ApiBuég MoTotroinTikou

e Syllabus kal EvotnTeg TTOU TTEPIAAUPBAVEI
e Hpepopnvia £kdoong MOTOTTOINTIKOU

e Hpegpopunvia eTravatmoTotroinong (a@opd ota AlatmoTeupéva MoTotroinTIKG)
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8 EmmApnon MoTtotroinTtikou

Agev atraiteiTal yia Tov TapovTa Kavoviouo.

9 EmavarmioTotroinon

Ta MoTotroinuéva MpdowTra OTO TTEPAG TNG TTEVTAETIOG aTTO TNV APXIKA TOUG TTICTOTTOINON £XOUV TO
OIKaiwa yia ETAvVATTIOTOTToINoN.

Mo ouppeTox o€ €EETACEIC ETTAVATTIOTOTIOINCONG, O YTTOWNQIOG WTTOPEI va CUUTTANPWVEl Kal va
uttoBAaAAel Tnv Aitnon Emavamoromoinong, Tpiv TN AAEn Tou TmoToTroIinTIKoU Tou (TouAdxiatov 20
EPYACIUEG NUEPEG TTPIV) PPOVTICOVTAG Yia TNV KATABOAA TOU KOGTOUG ETTAVATTIOTOTTOINONG, CUP@WVA UE
TOV 1I0XUOVTA TINOKATAAOYO.

9.1 Aievépyeia E€eTdocwyv ETTavatrioTotroinong

Aikaiwpa OUPUETOXAG OTIGC €EETACEIG ETTAVATTIOTOTTOINGNG €XOUV OAOI O UTTOWRQIOI TwV OTIoIWV Ol
aItioeig / akehol €xouv eykpiBei oUpQwva pe Ta 60a avagEpovTal aTny Tapdypa@o 3.1 Tou TTapovTog
Kavoviguou.

O1 Tpodiaypa@ég TNG EETACNG ETTAVATTIOTOTIOINONG KABWG Kal Ta KpIThpla BaBuoAdynong civai idia pe
NG e€étaong ApxIkng MaTotroinang, 6TTwg auTég opifovTal aTNV TTapAaypa@o 4.1 Kai 4.2 Tou TTapOvToG
Kavoviouou.

9.2 ’'Eykpion / Aréppiyn ®akéAwv
loxUouv Ta 6ca opifovtal oTnV TTapdypa®o 3.3 Tou TTapovTog Kavoviouou.
9.3 Amépaon yia ETravarrioTotroinon

H amégpaon Pacifetal oTa amoTEAEOPATA TWV £EETACEWV KAl OTNV AVOCKOTTNON TOU QPOKEAOU TOU
utToyne@iou.

H amégaon yia ETravamoTtotroinon emkupwvetal atmd Tov Yeubuvo Miototroinong tou dopéa.

2€ TTEPITITWON TTOU N atré@aAcn yio ETTAVATTIOTOTTOINCN €ival BETIKA, €kdideTal véo MioToTrOINTIKG ME
ETTIKAIpOTTOINKEVN NUEPOUNVia Kai syllabus (o€ TTepiTTTwon avafdbuiong) cupewva Pe Ta Goa opifovTal
otnv Tapdypago 6 Tou TTapoviog Kavoviopou kal eEakoAouBouv va Ttrapapévouv oto Mntpwo
MoTtotroinuévwy Mpoowtrwv TnG PeopleCert.

> TePITTWwan TTou KAtrolo MioToTroinuévo MPéowTro, aTo TEAOG TNG TTEVTAETIOG dEV aKoAouBnoel TNV
TTapaTTdvw d1adIKacia ETTavaTnoToTToiNoNG, TOTE TO [MIGTOTTOINTIKG TOU ATTOCUPETAI KAl OEV AVAKEI TTAEOV
oto Mntpwo MioTotmoinuévwy MNpoowTttwy TnG PeopleCert.

10 OpON xprion Tou MoToTTOINTIKOU ATTd TOV YTToWwn@io

KdaBe MiototroinTikd £xel éva povadiké aplBud, o otroiog dnAwvel Tnv MNMioToTToiNCN TWV YVWOEWV TOU
uTTOWN®ioU WG TTPOG OUYKEKPIPEVO Syllabus. Tov ev Adyw apiBud, To ToToTToINUEVO TTPOCWTTO dUvaTal
va TOV avaQEPEl TTPOKEIMEVOU VA TEKUNPIWOEl TNV TTICTOTTOINON TWV YVWOEWV TOU WG TIPOG TO
ouykekpipyévo Syllabus.

O MigTomroINuévog Oev £X€l TO DIKAIWMA va ETTIKAAEOTEI OTI WG TTIoTOTTOINUEVOG KaTA PeopleCert yvwpilel
Kal GAAa avTikeigeva TTEPAV aQuUTWV TTOU KaTtaypd@ovtal oto [loTotroinTikd Tou Kabwg Kal Ogv
EMTPETTETAI VA XPNOIYOTTOINCElI TO [ioTOTToINTIKG PE TPOTTO WOTE va dNUIoOUPYACEl TTapatrAdvnon Kai
AavBagopéva cuutrepdouaTa o€ TPITOUG.
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11 TApnon Kwdika AsovToAoyiag
KdaBe YTTown@iog o oTroiog €€l TTIOTOTToINBEl CUN@WVA PE TO TTAPOV ZXNUA, OQEIAEl va:

e Evepyei eayyeApatikd kai nBIK&
e EmdiwkKel Kal va avalnTd Tnv avayvwplion, TNV avaTtugn Kal To KUPOG TOU ETTAYYEAUATOG

e AvaAauBdvel Ta avTIKEiEVA EKEIVA yIa TA OTTOIA €ival TTIOTOTTOINUEVOG KAl VO UNV XPNOIUOTTOIET TNV
TNOTOTIOINGY] TOU G€ QVTIKEINEVO DIAPOPETIKO atrd autd TTou opilel To Zxrpa Matotroinong. MoAu
TTEPICOOTEPO VA PNV AVOAAUBAVE EpYATies yia TIG OTToiEG Bev £XEI TNV IKAVOTNTA

e Evnuepwvel Kal va pgnv atrokpUTITel atrd Toug TTEAGTEG TOU 1] / Kal TOUG TTEAATEG TOU £pyoddTn TOU
mOavd @aivopeva oUyKpouang CUUPEPOVTWY

e Mnv atToKAAUTITEI OTTOIONOATTOTE TTANPOPOPIa Eival EUTTIOTEUTIKN, EKTOG av AAAwWG opileTal aTTd TO
VOUO A a1Td CUPQWVIa PE TOV/TOUG EUTTAEKOPEVO/OUG

e Mn déxeTalr oTroOIOOONTIOTE POPQPNG TTiean (xpriMata, dwpa KTA.) atré oTrolovdnTioTe, TTou Ba
MTTOPOUCE va £TTNPEACEl TNV ETTAYYEAUATIKY TOU Kpion

e Eival dikaia Kal €TTayyeEAUATIKA N UTTNPECIO TOU BACICHEVN OE QVTIKEIPEVIKA KPITAPIA

e Mn Opa katd TETOIO TPOTIO, TTOU Ba PTTOPOUCE va eTTNPEEAcel 1 va BAAWEl TN @APN TOU Qopéa
TMOTOTI0INGNG TTPOCWTTWY A TN diadIKacia MOoTOTToINONG KAl va ouvepyaleTal o€ KABe TTpoaTTddeia
£peuvag oTav TTPOKUTITEl TTapaBiaon Tou KWwoIKa deovToAoyiag

KaBe utrowne@iog utroypdgel YTeuBuvn ARAwan OTI attodéXeTal Kal €xel katavoroel Tov Kavovioud
MoToTroinong Ymown®@iwv Tou ZXAKATOG.

12 AvaoTtoAn / AvakAnon MiotomoinTtikou

O YmeuBuvog MaTotroinang éxel To dikaiwpa va 1onyndei TNV avacToAr], avakAnan r Tov TTEPIoPICUO
ediou eQappoyng evog MaTotroinTikoU, G€ TTEPITITWAN TTOU dIATNIOTWHEVA EXOUV TTapAPIaaTEl 01 6pOI
opBng xprong Tou MoToTroINTIKOU, OTTWG AUTOI ava@épovTal aThv TTapdypa@o 10 Tou TTapOvVTOg
KAVOVIOPOU 1 €XOUV TTPOKUWEI VEEG VOUOBETIKEG ] KAVOVIOTIKEG ATTAITAOEIG, 1] paydaieg TEXVOAOYIKEG
e€ehigelg, TTou eTTnpeddouv 1o TTEdIO EQAPUOYRG TOU TTIOTOTTOINTIKOU.

AMAa KpITApIa aTToTEAOUV EVOEIKTIKA TA TTAPAKATW:

1. To moToTToINUEVO TTPOCWTTO
o armrodedelypéva dev Tnpei Twv Kwdika Agovtoloyiag
e  Oev KAvel opbry xprion Tou TTATOTTOINTIKOU
o £xel dnAwoel ) uttoBAaAel Weudr| oToixeia (TTTuxia, ETTAYYEAUATIKN EUTTEIPIA, KATT.)
2. Ymapyel Tekunpiwpévn KatayyeAia rj Tapdmmovo atmd Tnv ayopd yia TO TNIOTOTTOINPEVO TTPOCWTTO

(kaTavaAwTEg, EPYODOTEG, KATT.)

H avaoToAr Tou TToTOTTOINTIKOU gival TTpOcwpIVH) dIadIKACia YE CUYKEKPIUEVN XPOVIKN OIdpKela, KaTd
TNV OTTOIO TO TTICTOTTOINKEVO TTPOCWTTO OPEIAEI VO GUNNOPPWOEI KAl va TTPOCKOMICEI TEKUNPIWGN TNG

OUMPOPOWONG.

> TePITTWOonN TToU dgv UTTAPEEI CUPNOPPWON KATA TNV TTEPIOdO AvaOTOARG, TOTE TO TTICTOTTOINTIKO
avakaAeital i} TepIopIiCeTal TO TTEDIO EQAPUOYNG TOU.

H avdkAnon eival péviun diadikaoia Kol 0€ auTAV TNV TTEPITITWAON 0 KATOXO0G TTIOTOTTOINTIKOU O@EiAEl va
emoTpéWel dueca 1o TPwWTOTUTTO 0TV PeopleCert kal amrayopeveTal 0To €AG va KAVEI XpAON Kal va
ETMIKOAEITAI TNV €V AOYW TTIOTOTTOINON A va SIavEPEl avTiypa@a ToU avakAnBEéVTOg TTIGTOTTOINTIKOU TOU.
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Tnv aréeaon yia avakAnon evog TOTOTToINTIKOU TNV ETTIKUPWVEI TO ZUPBouAio MNioTotroinong.
13 Awaxeipion NMapamévwy Kail Evotdoswy

13.1 Evortdosig

KaBe Ytrownoiog ) MioTtotroinuévo MNpoéowTro £xel Sikaiwpa va uttoBAaAAel évataon e1Ti TNG ATTOQACNS
yia MoTotroinon A/kai €11 Twv amoTeAcoPdTWY £££TAONG KAl va {NTroEl ETTavagioAdynan Tou gakEAou
/kail avaBaBuoAdynon Tng ypaTTig e€étaong.

H aitnon avafaBuoAdynong A emavagiohdynong Tou UuTTORANBEVTOG OTov @Qopéa TTIOTOTToINONG
QOKEAOU, TTpayuaTOTIOIEiTal WE TNV UTTOPROAN évoTtaong otnv PeopleCert, 10 apydtepo déka (10)
EPYACIUES NUEPES ATTO TNV NUEPOMNVIO KOIVOTTOINONG TWV OTTOTEAECUATWY.

H aitnon mpétrel va Tepiéxel Kat eAdYIOTo Ta akOAouBa aToIxEia:

a. OvouaTeTTWVUlOo
B. 2xnAua MotoTtroinong Kai N'vwoTIKG AVTIKEIUEVO

Y. ToT0, NUEPOMNVIa Kal wpa £¢éTaong

O YTreuBuvog Alevépyelag E€eTdoewy, ae TTepITITWwaON TTou N aitnon epIAaUBAvel Ta avwTEPw OTOIXEIq,
TNV KAvel ammodekTh Kal dpopoAoyeital n diadikaoia Tng avaBaduoAdynong n emavagiohdynong Tou
@akélou, 6TTwg opiCeTal atrd Tnv PeopleCert. Ze TTEPITITWON TTOU Ta ATTOTEAETUATA €ival DIOPOPETIKA,
apuo6dia apxn €ival To ZupBouUAio MNigToTroinong e Tnv eiofynon Tng TexvikAg EmiTpoTrig.

13.2 Mapdatrova

2€ TEPITITWAN TTOU O UTTOWNAYIOG €OUUEl va ek@pdoel KATToI0 TTaPATTOVO, £X€El TN duvaTOTNTA VA TO
KAVEl HEOW TWV PECWV ETTIKOIVWVIOG TTOU AVO@EPOVTAI TNV QVTIOTOIXN 1I0TOCEAIda TOU OpyavIGUOU?,
evw n Olaxeipior) Toug TrpaypaToTroiEiTal oUpwva pe Tnv MoAimkh Alaxeipiong Mapamdévwy Tng
PeopleCert3.

O utrevBuvog xelpioyol Tou TTAPATTOVOU UTTOXPEOUTAl VA EVNUEPWOEl TOV TTOPATTOIOUNEVO YA TNV
TTapaAaf Tou AITAHPOTOG TOU KAl VO TOV TTANPOQOPACE! YIa TNV UTTOOYXOUEVN NUEPOUNVIA ATTOKPIONG.
Aloloyei To TTapdTTovo Kal agou SIEPEUVACEI TNV aITia TOU, QEPEI TNV €uBUVN va TO XEIPIOTEN PE TNV
ATTAPAiTNTA QVTIKEIMEVIKOTNTA KAl VA OPICEl TIG ATTapaiTnTEG DIOPOWTIKEG EVEPYEIEG, KOBWG Kal TNV
KATAANKTIKA NUEPOPNVia OAOKARpWONG TOUG.

H epappoyn Tng S10pOWTIKAG eVEPYEIAG, O EAEYXOG ATTOTEAEOUATIKOTNTOG TNG, N EVNUEPWON Tou
TTAPATTOVOUUEVOU OXETIKA UE TN SI0PBWTIKA EVEPYEIQ TTOU £QAPUOOTNKE KAl TO KAEIGIWO TOU TTAPATTOVOU
atroTeAOUV BACIKG OTOIXEIO TNG IOCTOPIKOTNTAG TOU TTAPATTOVOU UTTOWN®iou, TO OTTOI KATAYPAPOVTAl Kal
TnpouvTal amd Tnv PeopleCert.

2 TTEPITITWON W IKAVOTIOINGNG TOU £VOIAQEPOPEVOU VIO TO ATTOTEAECA TOU XEIPIOUOU TOU TTAPATTOVOU,
UTTAPXEl BUVATOTNTA KOIVOTTOINGNG Tou Trapatrovou atd tnv PeopleCert o1o ZupBouAio MioTotroinong
Tou Opyaviguou yia TTapdTrova, TTou agopolv oTn diepyadia MNioTommoinong MNpocwtwv.

2 https://www.peoplecert.org/Contact-Us-1
3 NoAkA Awaxeipionc Mapanévwy tnc PeopleCert
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14 lMpooTtacia NpoowtriKwv Aedopévwv

H PeopleCert diatnpei 6Aa Ta atrapaitnTa apyeia TeKuNpiwong TNG CUPPOP@WONG UE TOV TTaPOvVTa
Kavoviouo TaToTroinong. Ta ouykekpiyéva apxeia diatnpouvtal yia diaotnua (10) eTwv.

14.1 O YmeUOuvog emreepyaoiag

H PeopleCert EANGG A.E., wg YTeuBuvog emeepyaciog, ouppop@wveTal Kal Aaupavelr OAa Ta
TPOoPOPa PETPA, CUPGWVA JE TIG TIPORAEYEIS Kal TIG eTTITayEG Tou [Mevikou Kavoviopou MNpooTaciog
Aedopévwv-TKIMA (GDPR) 2016/679 kai Tng 10xU0oucag €AANVIKAG VOUOBETiag OXETIKA MPE TNV
emeCepyaaia TwV TTPOCWTTIKWY dedouévv Tou YTToyngiou.

Q¢ « TTpoowWTTIKG dedouéva » VOEiTal KABE TTAnpoPopia TToU aPopd TAUTOTTOINUEVO 1) TAUTOTTOINCIKO
QUOIKO TTPOOWTTO. QG « TAUTOTTIOIACIYO QUOCIKO TTPOCWTIO » VOEITAI TO QUGCIKO TTPOCWTTO TOU OTTOIOU N
TAUTOTNTA PTTOPEI Va eEaKPIPwWOEI, Aueca i EuPEDa, 10iWG PEoW ava@opds ae avayvwpIoTIKO GTOIXEIO
TAUTOTNTOG.

14.2 O1 oKOTTOi TG eTTECEPYQTiag

O1 okotroi eTmegepyaaiag TTpoowTTIKwy dedopévwy atd Tnv PeopleCert EAAGG A E. gival kaBopiapévol,
oaQeig, pnToi Kal vOuIuol cUU@WVa PE TNV IoXUouaa vopobeaia. Mo ouykekpiuéva, n PeopleCert EAAGG
A.E. emme€epydleTal Ta TTPOOWTTIKA dedopéva Twv YTTown@iwy yia Toug KATwo okoTtroug:

e Tnv eyypagn Tou Ymowngiou ot lMpdypaupa Miototroinong, diadikacia tmou TTepIAaUBAvel TNV
TapoAaf TwV QITACEWV OCUMPMPETOXAG OTIC €EETACEIG, TOV EAEYXO TWwV QITACEWV Kal TwV
SIKaloAoynTIKWYV, TNV £YKPIGN A ammoppiyn Tou @akéAou Tou YTroyngiou,

e Tnv opbn die€aywyn TnNG e€eTaoTiKAG dladikaaiag,
e Tnv ékdoon kal atrovoun Tou MNigToTToINTIKOU,
e Tn diatipnon untpwou MNioTotroiNuévwy,

e Tnv emiAuon Tuxov {NTNUATWY TTOU GVOKUTITOUV OXETIKA PE TNV 6£TOCN Tou YTTowngiou (TrpooTacia
TWV CUPQEPOVTWY TWV UTTOWN®iwV),

e Tnv ammoteAeouaTIKA Kal TTANpEOTEPN duvaTh €EUTTNPETNON Kal evnUEPWaon Tou YTTowngiou.
14.3 H vopiki Bdon Tng emegepyaoiag

Me Baon Tnv 1o0xUouca vouoBeaia TTEPi TTPOCTACIOG TTPOCWTTIKWY OEQOPEVWY, ATTAITEITAI N UTTAPEN
£YKUPNG VOUIKNAG BACNG yIa TNV ETTEEEPYOTIA TWV TTPOCWTTIKWY OEQOUEVWV TWV UTTOKEINEVWV ATTO TOV
YmeuBuvo emefepyacniag. H emeepyaaia, Tou tepiypd@etal AeTrTopepwg otov mapdévta Kavoviouo,
BagoileTtal oTnv ekTTAApWON Twv cuuBaTtikwy utroxXpewoewv TnG PeopleCert EAAGG A.E. TTpog TOUG
YTmroyngioug.
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14.4 O1 KATNYOPIEG TWV TTPOCWITIKWYV SESOUEVWYV TTOU UTTOKEIVTAI O€ £TTESEPYATia

O YmeluBuvog eme€epyaaiag deaueleTal va GUAAéyel povo Ta dedopéva ekeiva TTou gival KATaAANAQ,
ouvaQr Kal amapaitnTa yia TOuG OKOTTOUG YIa Toug oTroioug uttoBdAAovtal oe emegepyaaia. Mo
ouykekpipéva, n PeopleCert EAAGG ALE. emre€epyddleTal TIG KATWOI KATNYOPIES TTPOCWTTIKWY OESONEVWY
(evOeIKTIKN ava@opd):

e Aedopéva TautétnTag (Ovoua, €TWVUHO, nUeEpoPnvia yévvnong, OgATio TautoéTnTaG, OlaBaTApIO,
KATT.)

e Aedopéva emkolvwviag (apiBuog TnAe@wvou, Taxudpouik Ol1elbuvan, dielBuvan NAEKTPOVIKOU
Taxudpopeiou)

e Aedopéva TTOU aPOPOUV TNV ETTAYYEAUATIKA EUTTEIPIA KOl TO aKAdNUAIKG ETTITTEDO TWV UTTOWNQiWV
(er@yyeAua, Bloypa@ikod, KATT.)

e AMAa attapaitnTa SIKaIoAOYNTIKA yia TNV UTTOBOAR TOU QOKEAOU UTTOWN@IOTNTOG

e Aedopéva TTOU a@opouv Tnv e€eTaaTiKh Oladikaaia (apiBudg uttoywneiou, €IKOVA KAl QWVR O€
TEPITTTWON diEEaywyng SIadIKTUOKWYV EEETACEWV)

e Aedopéva TTou apopouv TNV TTIOTOTIoINCN TWV ETTTUXOVTWY (apIBuOS unTpwou MioToTroInuévwY)

14.5 ATTOJEKTEG TWV TTPOCWTTIKWYV OESOUEVWV

ATTOOEKTEG TWV TTPOCWTTIKWY OEQOUEVWY TTOU UTTORAAANOVTAI O€ £TTECEPYATIiQ Eival Ol ECWTEPIKEG OUADES
NG PeopleCert EANGG A.E., o1 otroieg cival €10IKA ££0UCIOOO0TNHEVEG VIO TOUG TTPOOVAPEPOUEVOUG
okotroug. EmimmAéov, or Trdpoxol utnpeciwv (EECETOOTIKG KEVTpA) KAl TO TIPOCWTTIKO TOUG €XOUV
OIKaiwpa TTpdéaBacng ata dedopéva TTou CUAAEYOVTaIl, O AUOTNPI CUUUOPPWOTN WE TIG UTTNPETIES TTOU
TOUG €XOUV avaTeBei Kal TIC OTTOIEC TTPETTEI VO EKTEAOUV OTTOKAEIOTIKA yia Aoyapliacuod Tou YTreuBuvou
emeCepyaaiag, Kal UPPWVA JE TIG UTTOXPEWTEIG AT@AAEIAC KAl EUTTIOTEUTIKOTNTAG TTOU £TTIRAAAOVTAI
atd TNV IoxUouca vouobeaia.

O YmetBuvog emregepyaciag utropei va diafifadel Ta dedopéva TTou GUAAEYOVTAI YA TOUG AVWTEPW
OKOTTOUG O€ POPEIG Kal apxEG TTOU €ival VOPINWG €E0UTI0B0TNHEVEG Va €XOUV TTPOCBACN O€ auTd, 10iwg
OTIG OIKAOTIKEG Kal DIOIKNTIKEG APXEG, TTPOG EKTTANPWON VOUINWY UTTOXPEWOEWY TTOU EVOEXETAI VA
QvaKUTITOUV.

14.6 Ac@AA£I0 TWV TTPOCWTTIKWYV SES0MEVWV

O Ymelubuvog eme€epyaciog AauBdvel OAa Ta amapaitnTa TEXVIKA KOl OpYyavWTIKA PETPA yia TN
dla@UAatn NG Ao@AAEIOG KAl TNG EUTTIOTEUTIKOTNTOG TwV OEOOPEVWY, WOTE VA ATTOTPEWE 1IBIWG TV
aAAoiwaon, TN eBopd, Tnv atrokGAuwn A TV TTPOcRacn o€ autd atrd un eEouciodoTnuéva TpiTa PHEPN.

14.7 AigBveig NETAPOPES TTPOCWTTIKWYV dESOHEVWIV

lNa Toug OKOTTOUG TTou opifovtal oTov TTapdv Kavoviouod, ta Aegdopéva dev uttofdAAovTal o€
emegepyaaia ekT0¢ TNG Eupwraikng ‘Evwong.
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14.8 Apxn TnG dia@dveiag

H Aitnon Zuppetoxng oTig E€etdoeig repiAauBavel, mmiong o€ ouvouacud Pe Tov TTapovTa Kavoviouo,
AETTTOPEPN evnuUépwaon Tou YTowne@iou yia Tnv €TTeepyacia Twv TTPOCWITTIKWY TOU OESOOMUEVWY,
AVOQOPIKA ME:

e TOV UTTEUBUVO eTTECEPYaaTiag

e TOV OKOTTO

e TN VOUIKA BAacn Kail To eUPOG TNG ETTEEEPYATIQg

e TOV XpOVO dIaTpNonNG Tou OXETIKOU apxEiou

e Ta SIKAIWUATA TOU YTTOWNn@iou Kal

e TOV TPOTIO AOKNONG TOUG.

O Ymowneiog, pe TN dAwan Tou Kai uttoypa@r] otnv Aitnon Zuppetoxng oTig Eetdoeig, dnAwvel OTi

éNafe yvwaon tng mmapouaa lMoAimikAg AtroppnATou (https://www.peoplecert.org/terms-of-service-and-
privacy-policy).

14.9 Akaiwpata TwV YITOYARQIWV

O1 Ytoynoior evnuepwvovTtal Ot £xouv dikaiwua TTpdofaang, di6pbwang, TTEPIOPICUOU, diaypa@ng,
@OopPNTOTNTAG (KATA TTEPITITWAON) KAl EVAVTIWONG Yia VOUILOUG Adyoug, aTa S£d0EVA TTOU TOUG aPOPOUV.
O1 Ymroyn@iol ymmopolv va aoKACGOUV Ta TTpoava@epBivTa dikalwpaTta €ite Ye Eyypagn aitnon otnv
¢€d0pa 1nGg PeopleCert EANGG A.E.4, €iTe Pe amooToAf] nAekTpovikoU pnvUpatog otn OleuBuvon
dataprotection@peoplecert.org.

O1 Ymoynegiol diatnpolv 10 dikaiwpd uttoBoAng katayyediag otnv EAAnvikp Apxny lMpooTaciag
Aedopévwv MpoowTmkoU XapakTpa, CUUTTANPWVOVTAG TO EVTUTTIO KOTAYYEAIAG Kal atmooTEAAOVTAG
NAeKTPOVIKG prvupa otn d1elBuvon complaints@dpa.gr, ] o€ oTroladnTToTE AAAN APUOdIa ETTOTITIKN

apxn.

15 Evnupépwon Twv Ymoyneiwyv / Mototroinuévwy MNMpoowtwy, OE TTEPITITWON
TpoTroTroinong Tou Trapoévrog Kavoviopuou | aAAayng Tou syllabus

H PeopleCert deopcuetal yia Tnv €ykaipn evnuépwon Twy Yroywneiwy / MoTtotroinuévwy Mpoowtwy,
péow Tou website TNG 1} / kal padikou e-mail ) péow Twv ToToTToINUéVWY EEeTaoTIKWY KévTpwy, oThv
TTEPITTITWON TPOTTOTTOINONG TOU TTAPOVTOG Kavoviopou ) Twv emmipépoug syllabi.

* H enkowwvia npénet va anootéAAetal «unéwn DPO»
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