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Nivaka¢ Avafewpnoewv

. Hp/via a a a a
Ekdoon "EK600NC AMN\ayég o€ oxéon PE TNV nponyoUpevn ékdoon
e AvaBswpnon napaypdowv 2.1, 3.1,4.2,6,9, 13.1
5.0 27/09/2022 e Metapopd unooxfiuatog YndAAnAo¢ AlolkntiknG Ynootipléng o€
TOUPLOTIKEG ENXELPAOELG 0TO oxiua Motonoinong KAadou Toupilopou
40 06/06/2022 EI'IlIKO.lpOI'IOII']O'I'] gyypapou (!‘Iapavpaq:m 4.2, 5 9.3, 12) / Enéktaon
Ixnuatog Motonoinong (Mapdypa@oc 1.3)
3.0 12/01/2022 I(Elzggalfgn%r)]cn eyypagou Aoyw enéktaong Zxnuatog Motonoinong
Enwkalponoinon eyypdgou Adyw enéktaong Zxnpatog Miotonoinong kat
2.0 24/12/2021 P , .
e@appoyn véou npotunou eyypagou (Kee. 1.3,2.1,2.2,13.2)
1.0 01/10/2020 Apxtkn ékdoaon
Eykpioeig

To napév eykpivetat and tnv Avwtatn Atoiknon tng PeopleCert.
Awavopr / Anpooicuon/Kupidtnta Eyypagou

To npwtétuno Eyypago Bpioketal otnv katoxn tou AleuBuvtr Motdtntag, o onoiog éxel tnv euBUVN
yta tn dtavopn Kal guvtipnon tou.

>ovtaén / Ene€epyacia Eyypagou

H teAeutaia ékdoon tou eyypagou dnutoupyndnke and to TuAua Mowdétntag tng PeopleCert.
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1 Ewaywyn
1.1 'Opthog PeopleCert

H PeopleCert EANGG éxel nyetkn Béon otnv EAANVIKA ayopd, dpactnplonoleital oto Xwpo Tng
Mwotonoinong Mpoadviwv AvBpwnivou Auvapikou Kat eivat Stantoteupévn and to EBvikd Zuotnua
Alanioteuong (E.XY.A) oUppwva pe 1o Slebvég npdtuno ISO/IEC 17024 nepi niotonoinong
AvBpwnivou Auvapikou.

Me &éopeuon otn ouvexn noldtnta Kal otnv enixelpnuatikn aploteia, n PeopleCert sival eniong
notonolnuévn clpgewva pPe ta npoétuna ISO 9001 yia tn Alaxeipion Mowdtntag, ISO 10002 yia tnv
E€unnpétnon MeAatwy kat tn Ataxeipion Napanévwy, ISO 14001 yia tnv MepBarlovtiki Alaxeipion,
1ISO 27001 yia tnv Ac@aiela NAnpo@oplwyv, ISO 23988 yia tnv napoxn E§etacewv pe TNV XxpARon tng
MAnpo@opikng kat ISO 22301 yia tnv Enixelpnolakn Zuvéxela.

Méow naykoouiwg avayvwplopévwy MIGTOMNOICEWY ENAYYEAUATIKWY YWWOewv Kat de€lothtwy
6nwc¢ ECDL, LanguageCert (IESOL, LTE, USAL esPro, Test of Classical Greek), ITIL, PRINCE2, QSD,
Lean Six Sigma, EnayyeApatiwv EkTipgntwv kat noAAwv dMwv bivet tnv Suvatdétnra oe
unown@louc va dtagpoponotnboulyv, va anokTtHoouV CUYKPLTIKO MAEOVEKTNHA KAl va EKNANPWOOUV TIC
@\odoliec Touc.

AvAkel otov ‘OpiAo PeopleCert, o onoiog éxet nyetikn B8€on otnv naykéouia ayopd nioTonolgewy,
éxovtag O1e€dyel ekatoppupla e€etdoelg o 200 xwpec. Alabétel e€etdoclg o€ 25 yAwooeg, 24/7/365
e€unnpétnon neEAATWV Kat Kawvotoueg uebddoug uhonoinong e€etdocwy, cupneptAapfavouévng tng
online emtipnong.

Ytnv EAAGSa o ‘Oplhog anaoxoAei 550+ dtopa, onuavtikd PEPog Twv onoiwv avikel aTto TPAPA
Avantuéng AoylopikoU, nou acxoAe(tal ge Tnv avantuén kawvotdépou AoylodikoU Kat cuctnudtwy yia
Vv unootAPLEn Twv Zuvepyatwy Tou Opidou ag Ao tov Kdapo.

1.2 'Opot & Oplopoi

A&loAdynon: MéBodoc eite diadikaoia, w¢ twApa tng diepyaciag Motonoinong npokelpévou va
aflohoynBei katd nécgov £éva npdcwno eKNANPUWVEL TIC anattioelg tkavotntac.

Alepyacia Motonoinong: Alepyacia pe tnv onoia évag¢ Popéag nictonolel 6t éva npdowno
IKavonolel oUYKEKPLPUEVEG analtAOELG LkavoTnTag.

‘Evotaon: Altnua tou attouvtog Ynowngiou, i Motonowinpévou Mpoownou ywa enavefétaon
onotacdnnote ané@aong tou Popéa Miotonoinong n onoia oxetidetal pe to 61k6 TOoU/TNG EMBUUNTO
kaBeotwg niotonoinong.’

E€etaotéa 'YAn (Syllabus): Eyypag@o oto onoio neplypd@etal to UvVOoAO TWwV YVWOTIKWY NEPLOXWV
Kal npaktikwv egpyactwv (E&etaotikég Evotnteg) nou anaptifouv tnv efetactéa UAn evég (1)
OUYKEKPLUEVOU Npoypdappatog Miotonoinong tng PeopleCert.

E€étaon: pnxaviopdc, nou anoteAsi tuApa tng a&loAdynong o onoiog petpd tnv tkavotnta evog
unoywn®iou, Yéow evoC [ NEPLOCOTEPWVY PECWV MX EYYPAPWC, NPOPOPIKA, NPAKTIKA | PEoWw
napatipnong.

Endpkela: Andpaocn yla to €av évag artwv eKNANPWVEL TIG CUYKEKPIPEVEG NPoUnoBEoelg, nou tou
entpénouy Tn cupgpeToxn otn diepyaocia Motonoinonc.

" EAOT EN ISO JIEC 17024:2012
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Ikavétnta: Anodedetypévn IKavotnta epappoyng yvwoewv f / kat de€lotitwy Kat, énou anattsitay,
anodedelypévwy NPOCWNIKWY XapaKTNPLOTIKWY, dnw¢ autd kabopilovtal oto Ixnpa Motonoinong.

Napanovo: EkénAwon ducapéokelag Ynowngiou f Motonotnuévou Mpoownou, GXETUKAG UE TG
npoo@epOeVeC unnpeaieg, ) ue tnv idla tn diepyaocia xelplopol napandvwy, dnou avapéveral pnta
f) unovoeital yla anavtnon f n entAucn tou.

Motonowntiké (Certificate): Enionpo éyypa®o nou PBeBaiwvel TNV €nttuxii oAOKARPWON TWV
anapaitntwv Efetaoctikwv Evotntwv evog npoypduuatog Miotonoinong PeopleCert, To onoio
notonolel ™ yvwon f / kat 6e€ldétnta CUYKEKPLUEVOU YVWOTIKOU avtiKElévou Kat ennédou
SduokoAiac.

IxApa Motonoinong: >uykekplpévo cuotnua Miotonoinong oxetulOUEVO PE OUYKEKPIHEVEC
Katnyopile¢ npoownikoU, yla To onoio 1oxUouv Kowda OUYKeEKplhéva npotuna, Kavoveg Kal
Sdtadikaoiec.

Ynownouog: Kabe dtopo enionua esyyeypappévo yia pia | neploocdtepeg E€etdoeigc evédg A
neEPLOCOTEPWY Npoypadpdatwy Maotonoinong.

1.3 Motonoinon Awoiknong Enixelpnoswyv, Owkovopiag kat Eynopiou

To IxAua Motonoinong KAadwv Aloiknong Enxelpnoewyv, Otkovouiag kat Eynopiou tng PeopleCert
npoadidel otov olyxpovo enayyeApatia tou kKAAdou kUpog, afloniotia, avilKelPeviK anddelén
opBn¢ epappoyng, avayvwplon, eukoAdtepn dieicbuon katl €€EAEN otnv ayopd epyaciac. e pia
dlaitepa avtaywviotiki ayopd epyaaciag n niotonoinon anoteAei 1o epyaleio yia tnv BeAtiwong tng
avtaywviotikng 8éong tou unoywngiou otnv ayopd epyaciac.

To IxApa Motonoinong yia toug unoyngioucg twv KAadwv Aloiknong Enixelpnoswy, Oikovopiag Kat
Epnoplou anoteAsital and ta napakatw aveéaptnta peta&l Toug NoTonownTIKA:

1. Xtélexog Mpagpatelakic Ynootnpténg AletBuvong
Baowkég Apxéc Opyavwong Kat Atoiknong Enixelpioswv
Opydavwon kat Asttoupyia Anpociwv Ynnpeowwyv, Opyaviopwy & Enxelpioswyv

Ytéhexoc E€aywyikoU - AteBvoug Egnopiou Owvonotntikwy Mpoidviwy

E€wtepikdg MwAntAC latpikwy EWdwv

2
3
4
5
6. ZXtéhexoc dleknepaiwong dtadlkactwy yla tn cUPPEToXA o€ dnuoactoug dtaywviopoug
7. Ztéhexoc Ektipnong EnayyeApatikoU Kivduvou, Alaxeipiong Yyeiag kat AcpdaAelag otnv Epyacia
8. YnaA\nAo¢ Mpa@eiou / AlolknTIKAG YNootApLENg

9. YndAAnAog OlkoVOUIKWY YNNPECIWV

10. E€unnpétnon neAatwyv

11. El81kO¢ Tuotnuatwy HAektpovikoU Epynopiou (e-Commerce)

12. EEwtepikdG NMWANTAG

13. NpowOntA¢ NWARcewv Alavikou Epnopiou (Merchandiser)

14. MwANTAC AAVIKAG

15. ZtéAexoc E€aywyikoU - AteBvoucg Eynopiou kat EEwotpégelag

16. ZtéAexoc Alapetapopdg Mpoidvtwy / Alahoyéag

17. ZtéAexoc Alaxeiptong AnoBRKNg
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18. Ztéhexog Alaxeiplong Epodlactikig AAuoidag

Inuelwvetal 6g, OTL ol CUYKEKPIPEVEG niotonolioelg Sev xopnyoUv oUTe unokaBiotouv tn voulun
Adela Aoknong EnayyéAuatog, oUte xopnyoUv enayyeAuatikd Sikawwpata, dnwc npoBAEnel n
oxetkn) Odnyia EXYA KOXXHMPOX/01/03/23-10-2020.

2 Mwotonoinon Ynown@giou
2.1 Ze noloU¢ ansuBuvetat

O napwv Kavoviopég Miotonoinong aneuBuvetal otoug unowngioug twv KAASdwv Aloiknong
Enwxelpnoewv, Owkovopiag kat Epynopiou nou eniBupolv va anoktoouv TIG NIOTOMOLOELG, NOU
avagépovtal otnv napaypago 1.3.

MNa twnv anéktnon twv Mwotonotjoewv tou IxApatog Motonoinong Aloiknong Enwxelpicewy,
Oiwkovopiagkal Eynopiou otunown@lol anatteital va Katéxouv Ti¢ Bactkég yVWwoeLg Nou avagépovral
otnv avtiotoixn avaiutkl efetaoctéa UAn (syllabus) kat oxetiCovtat pe 1o avilkeigevo NG
Motonoinong, R/kat va éxouv napakoAoubBAoel Ta OXETKA npoypdupata Katdptiong Kat
eknaideuong nou cuvdéovtal e Ta avilKeipgeva Twv NoTonoLCEwWV.

O1 ev Aoyw Motonotoelg anodelkvlouy e Tov KaAUTePOo Kat NAéov a&lonioto tpono OtL 0 KAToXOG
TOUC KATEXEL TIC anapaitnTteg YVWOoELG, KAl Katavoei Ti¢ anattolpeveg Se€ldtnteg, £Tol WOTe va givat
oc Béon va napéxet upnAou eninédou Kat anodoTKOTNTAG EPYAcieg oToV avtiotoixo KAado.

Ma tnv andkTnon Twv CUYKEKPIPEVWY MioTonoloewV oL unoynglol NpéneL:

A. va akolouBroouv tnv dtadikaacia elocaywyng otnv avtiotowxn Miotonoinon Kat
B. va GUPPETACXOUV ENITUXWC OTIC AVTIOTOLXEG EEETATELG.

MNeplooOTEPEG AENTOPEPELIEG OXETIKA PE TOUC unown@iou¢ otou¢ onoilou¢ ansuBuvetal kAOe
enpépoug niotonoinon tou XxApato¢ Motonoinong Awoiknong Enxelpfioswyv, Olkovopiag kat
Epnopiou, kaBwc kat oxetika pe ta akplPBr npoanattoleva Kat Tunika npoodvta nou anattouvtat,
nepthapgBavovtal ota Syllabi kB smpépouc unooxnuatog niotonoinong, ta onoia Pplokovtal
dnuoaoteupéva otnv enionun wotooeAida tng PeopleCert, www.peoplecert.gr.

2.2 Nepiexopevo Motonoinong

AVaAUTIKG To neplexduevo KABe niotonoinong tou Ixiuatog Aloiknong Enwxelpioswy, Olkovopiag
kat Eynopiou kaBwc kal ot pabnolakoi otdéxol neplypdgovtal ota dnuooteupéva Syllabi (E€staotéa
'YAN) KGOe enpépouc niotonoinong otnv enionun lotooeAida tng PeopleCert, www.peoplecert.gr.

3 Eyypa@n Ynoywnoiou o€ Mpoypappa Motonoinong
3.1 Aitnon Zuppetoxng ot EEetaoelg tng PeopleCert

KaBe unoywnelog nou enBupei va CUPPETACXEL OTIC EEETATELG TOU IXAPATOC NPEMEL VA CUUNANPWOEL
g Aitnon Zuppuctoxi¢ ot E€etdosic. Ol ev Aoyw aitnoelg katatiBevrat otnv PeopleCert. O
EKACTOTE UNOWN®LOG cUPNANPWVEL TNV Altnon to IxApa Motonoinong kat tTnv niotonoinon otnv
onoia entBupel va cuppetdoxel. MapaAAnAa tou Kolvonoleital o napwv Kavoviopuog Kat Pe tnyv
unoypa®n tng ev Adyw Aitnong tov anodéxetal. O unown@log NPENEL va ENKOWVWVNAOEL PHE TNV
PeopleCert kal va SnAwaoel CUPPETOXN OTNV ENOUEVN Npoypappatiopévn nuepounvia e€€taong.
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Agv UNAPXOUV CUYKEKPLUEVA MPOCWNIKA | QUOIKA XaPAKTNPLOTIKE, NOU NPENEL va KATéXel KAnolo
npdéowno npokelgévou va eival emAEEIPo yia niotonoinon, ektég edv npoadlopiletal SlapopeTika
ota enpépoug dnuooteupéva syllabi.

Ta Atopa pe Avannpieg opeidouv va evnuepwvouv oxetikd tov Popéa Miotonoinong, NpoKelévou
va AagBdavovtal ta é6nota anattoUpeva pétpa yia tnv opaAdtepn Se€aywyn tng Siadikaciag
notonoinong (n.x. entnAéov xpovoc oe nepintwon ducAeéiag, npdcBacn oto €€€TACTIKO KEVTPO,
KAM.).

H PeopleCert, yéow tou website, avakowwvel TI{ NPOYPAUUATIOPEVEG €EETATELG Kal OAol ol
unown@lol £éxouv dikaiwpa va unoBdriouv aitnua yla cuggetoxn otig e€stdoslg, ye faon ta 6oa
opiCovtal napakatw. H kowonoinon twv E€stdoswv Oa yivetal evidg 30 nUEPOAOYIAKWYV NUEPWV
npwv tnv évapén twv eEetacswv.

3.2 'EAeyxo¢ AITROEWV / AIKGlOAOYNTIKWV

0O £AeyXxog TwV Altioewy / SikaltoAoynTikwy otoxeUel atov npocdloptlapd tou Babpol cupudpewoaong
TwV S1KALOAOYNTIKWY TWV Unoyn@iwv e oxéon PE T EAAxXIoTeC NpolnoB£oelc. ‘'OAEC Ol AITAOELG TWV
unown®iwv gAéyxovtal and to tuRua Atevépyelag E€etdoswv tng PeopleCert yia tnv nAnpdtnta
ToUg, Kal tnv opBdtnta Kat eykupdTnTa Twv dnAwBEVTWwY otoxeiwv / dikaloAoynTiKwy o€ oxéon UE
TIC NPoUnoB£oelC CUPPETOXAC.

Y€ nepintwon nou o pAkeAog / n aitnon cuPPeToxXNC eival EAMNAG A PN anodeKTog/f, 0 UNOWAPLOG
EVNUEPWVETAL EYYPAPWC YIa UNoBoAR CUPUNANPWHATIKWY OTOLXEIWV.

3.3 '‘Eykpion / Andppwyn pakéAwv unoyneiwyv

Me tnv KatdBeon Kal Twv CUPNANPWHATIKWY OTOIXE{WV — Kal €av autd Kpivovtal anodektd — o
unown@log svnuepwvetatl and tnv PeopleCert yia tnv éykplon tng aitnong kabwg kat yia tnv
OUYKEKPLUEVN NUEPOUNVia, Tov TPdNo Kal tov tono dte€aywyng twyv e€eTacewy.

Ye avtiBeon nepintwon, nou n aitnon / @akelog cuppetoxng e€akoAouBbei va Bewpeital eAAINAC, Kat
Katd ouvénela o unoywnglog¢ Sev nAnpol T¢ anapaitnteg eAaxioteg npolnobéceslg, n aitnon
anoppintetat.

Ye nepintwon andéppwyng NG aitnong / akélou, ENOTPEPETAL GTOV UNOWN@LO N avaAoyia tou
KOOTOUG GUUPETOXNG OTIC £EETATELG, PETA TNV NApaAKpdATnaon Tou KOoTou( yia tnv afloAdynon tou
@akéhou.

O unown@log éxel dikaiwpa va dnAwoel cuppetoxn oe endpevn e€etaoctikh nepiodo — epodcov
IKavonolei Ti¢ EAAXIOTEC analtioelg yla TtV nigtonoinon.

4 Awevépyela E€etacewy

Alkaiwpa cuppetoxng otig e€etdoelg £xouv 6ol ol unownA@lol Twv onoiwv ol artioelg / eakelot
é€xouv gykplOei clpewva pe ta 6ca avapépovtal otnv napaypago 3.3 tou napoviog Kavoviopou.

O e€etdoslg Slevepyouvral eite ypantwc (paper based), eite nAektpovika (computer based) uné tnv
enonteia tou TuRuatog Alevépyelag E€etaoewv tn¢ PeopleCert oe npokaBoplopéveg nuepounvieg
KAl Xwpouc.

Ot unoyno@tot opeidouv va eival dtabéaogot yia tnv e€£taon 15 Aentd npiv tnv Kaboployévn wea,
evw f e€€taon Slevepyeital ge puatkn enttipnon N J€ow Web Proctoring (tnAe-enitipnon).
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O unown@logogeirel va éxet paditou, kab’ 6An tn didpkela tng e§etactikng Stadikaoiag, éva éykupo
anodelktiké Tautonpoowniag. SUyKekpluéva:

o 'EAAnveG MoAiteg: AcAtio aotuvopikig tautdtntag i npoowpivii BeBaiwaon tng apuddiag apxng
f diaBatiplo f niotonolntikd yevwnoewg Pe Eykupn pwrtoypagia (yia avhAikoug katw twv 12
ETWV).

e AMN\oS8anoug otnv nepintwon noAttwv Kpdtoug-Méloug tng Eupwnaikig 'Evwong: AeAtio
Tautétntag A AaBatriplo f Adela napapovig ) epyaociag.

e AMN\o8anoug noliteg GAAwv xwpwv: AlaBatipto f} GAo £yypago BAacel tou onoiou enttpénetat
n eloodo¢ Touc otn Xwpa, f} Ta £yypa@a nou £xouv ekdWoeL ol apuddlec EAANVIKEG apXEc.

4.1 Npodiaypaég EEETaong

AvaAutikd ol npodlaypa@éc e€€taonc, Snwc:

e N péB0dOC Kal 0 TUNOC TWV EPWTACEWV TOU TEOT (M.X. £viaio TEOT e €PWTAOCELC NOAAANARG
£nAoynq)

o nOldpkela e€£taong (n.x. 40 Aentd)

o nuEBodocg enttnpnong e€étaonc (puoiki enttipnon A pEow tNAe-entpnon)

e n6uvatdétnta xpnong BiBAiwv i GAAou UAIKOU Kal

e TanpoanaltoUPeva CUPPETOXNAG

nou toxdouv yia tnv andéktnon twv Motonojoswv tou IxAuato¢ Atoiknon¢ EnXelipRoewv,

Owovopiag Kat Egnopiou, avagépovtal ota enpépoug Syllabi, ta onoia sivat dnuooieupéva otnv
enionun lotooeAida tng PeopleCert, www.PeopleCert.gr.

4.2 BaOpoAoynon E€Etaong

H &6pbwon / BabpoAdynon tou UAKOU anavtiocewv Tou unoywngiou Olevepyiltal pe
autopatonotnuévo tpdno PEcw Tou NAEKTPOVIKOU e€€TaatikoU oUCTAPATOC, EVW Yivetal Kat Aueon
£kboon tng Babpoioyiac.

'OAa ta anoteAéopata twv e€ETACEWY avakowvwvovtal £éwe Kal enta (7) epyactpeg HEpeC petd and
Vv nuepopnvia die€aywyng Twy e€etdoewy, avaloya Pe Tov Tpdno Slevépyelag Twy eEETACEWV. ZTNV
e€étaon pe tn péBodo emrtApnong Web Proctoring (tnAe-emitipnon), o unown@log, Katd tnv
oAokARpwan tn¢ e€€taong, EVNUEPWVETAL yIla Ta NPOcwWPLVA Tou anoteAéopata, ta onoia evdéxeral
va Slapépouv and ta oploTiKA.

H Baon emtuxiag (n.x. 60%) nou (oxUsl yia tTnv andéktnon twv [MOoTonoljoewy Tou IXAPATog
Aloiknong Enixelpioswyv, Owkovopiag Kat Epnopiou, avagépetal ota empépouc Syllabi, ta onoia
eivat dnpoacteupéva otnv enionpn totooeAida tng PeopleCert, www.PeopleCert.gr.

Ye nepintwon anotuxiag, divetal n duvatotnta enaveéftaonc.

5 Anog@aon yia Motonoinon

H ané@aon Baociletal ota anoteAéopata Twv e€eTAoswV Kal otnv avackonnon tou gakéAou Tou
unown®iou.

H ané@aon yia Miotonoinon enikupwvetal and tov YneuBuvo Motonoinong tou ®opéa.
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6 'Exkdoon MotonounTtikou

Epboov AneBei n oplotukn andépacn yia [Motonoinon, akoAouBei n Suadikacia €xkdoong
MotonointikoU yla Kabe entuxovra.

OLMAnpo@opieg nou anotunwvovtal oto Motonotntikd, eivat ot akdAouBeg:

Ovopatenwvupo Miotonotnuévou MNpocwnou
e EidogMiotonowntkou

e Movadikdg AplOuéde Miotonotntikou

e AplBuoégYnownoiou

e Hpepopnvia Motonoinong

e Hpepopnvia Aféng

e 'Eykplon AleuBuvovta Zupfouiou

'O\a ta niotonotntikd nou ekdidet n PeopleCert kataxwpoulvtal o€ 161KO NAEKTPOVIKO gntpwo. H
PeopleCert napéxel, eniong, Stadiktuakn unnpeaia, pEow tn¢ onoiag kKabe evblapepouevog pnopel
va eniBeBatwoel tn yvnoldtnta / eykupdtntag evog niotonotntikou.

Ta Awantoteupgéva Miotonotntikd tng PeopleCert @épouv to Aoyotuno tou E.XY.A kat nAnpouv
anoAUtwg tig anattjoelg tou Mpotunou ISO 17024. H nepiodog 10xU0G¢ TWV AlGNIOTEUPEVWV
MotonownTikwy €ivat nevraetig, pe duvatdtnta avavéworg tng oxlog olp@wva PE TIC
Sdwadikaoiec enavaniotonoinong nou neplypd@ovtal otnv napaypago 9 tou napoévrog Kavoviopou.

7 Mntpwo Motonoinuévwy Mpoocwnwv

H PeopleCert Siatnpei Mntpwo Miotonolnuévwy Mpoownwv yla éAa ta Metonolntikd, Ta onoia
nAnpouv Ti¢ anattioslg tou Mpotunou ISO 17024 kat akoAouBouv Ti¢ Siepyacieg entthpnong /
enavantotonoinong é6nwg neplypagovial ot¢ napaypdgoug 8 kat 9 tou napoévtoc Kavoviopou.

To Mntpwo Motonoinuévwy Mpoownwyv tng PeopleCert napéxel ti¢ akdbAoubeg nAnpo@opieg yia
KaBe Motonoinpévo Mpdowno:

e Ovopatenwvupo Motonotnuévou

e Eidoc¢ Motonolntikou

e AplBuocMiotonointikou

e Syllabus kat Evétnteg nou nepiAapPfavet

e Huepopnvia ékdoong niotonotnTikou

e Huepopnvia enavaniotonoinong (apopd ota Alanioteupéva Maotonotntika)
8 Emtipnon Motonotntikou
Aev anatteital yia tov napévta Kkavovioo.

9 Enavanictonoinon

Ta Motonotnuéva MNMpdowna oto népag tn¢ nevrastiag and tTnv apxikn Toug niotonoinon €xouv to
Sikaiwpa yla enavaniotonoinon.
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MNa ouppetoxni oe €€etdoelg enavaniotonoinong o Ynownolog pnopeil va cupgnAnpwvel Kat va
unoBdaMetL tnv Aitnon Enavantotonoinonc, npwv tn AN tou nmiotonotntkoU tou (touAdxiotov 20
£pyaclueg nUéEpec nptv) ppovtidovrag yia tnv KataBoAn tou KO6GTOUC enavaniatonoinong, cugpwva
JE ToV loxUovta TigokatdAoyo.

9.1 Aevépyela E§etaoewv Enavaniotonoinong

Alkalwpa cuppeToxng ot e€etdoclg enavaniotonoinang éxouv Aol oL unown@Lol Twv onoiwv ot
aitioelg / @akelol éxouv eykplBei, cUppwva pe 6ca avagépovtal otnv napdypago 3.1 ToU
napoévtog Kavoviopou.

O npodlaypagéc tng e€€taong enavaniotonoinong, Kabwcg kat ta Kpitipta fabuoAdynong sival idla
ME NG e€€taong Apxiki¢ Motonoinong, 6nwc opiovral otic napaypa®ouc 4.1 kat 4.2 tou Nnapovioq
Kavoviopou.

9.2 'Eykpion / Andppiyn ®akéAwv
loxUouv ta 6ca opilovtal otnv Nnapaypa®o 3.3 Tou napovtog Kavoviouou
9.3 Anogaon yia Enavantotonoinon

H ané@aon Baociletal ota anoteAéopata Twv e€€TAoEWV Kal oTnv avackonnon tou @akéAou Tou
unoyn®iou.

H ané@aon yia Enavaniotonoinon enikupwvetat and tov YneuBbuvo Miotonoinong tou Popéa.

Ye nepintwon nou n andégaon yia enavaniotonoinon eival Oetikn, ekdidetal véo Motonotntikd Pe
enkalponotnuévn nuepoudnvia kat syllabus (oe nepintwon avafaduionc), clpewva pe ta 6oa
opifovtal otnv napaypago 6 tou napoéviog Kavoviopou kat e€akoAouBoulv va napapévouv oto
Mntpwo Maotonoinuévwy Mpoownwv tng PeopleCert.

Ye nepintwon nou kanoto Motonotnuévo Npoécwno, oto TEAoG TNG nevrastiag v akoAouBbnoEeL TRV
napandavw éladikacia enavaniotonoinong, tote to MNiotonowntikd tou anocUpetal Kat 6gv aviKel
nAfov ato Mntpwo Miotonotnuévwy Mpoownwv tng PeopleCert.

10 OpOn xprion tTou MiotonontikoU anod Tov Ynoyneto

KaBe Motonotntikd éxet éva povadikd aplBpud, o onoiog SnAwvel tnv Mictonoinon Twv YVWOEWV TOU
unoyn@iou wg npo¢ cuykekpipévo Syllabus. Tov ev Adyw apBud, to niotonolnuévo npdéowno
Sduvartal va tov ava@Epel NPOKEIPEVOU va TEKPINPLWOEL TNV MNIGTONOINON TWV YVWOEWYV TOU W NPOG
1O ouyKeKkpidévo Syllabus.

To niotonotnuévo npéowno dev €xel To Sikaiwpa va entkaleotel 6Tl w¢ niotonolnuévog katda
PeopleCert yvwpilet kat AAAa avTiKeigeva népav autwy nou Kataypagovtatl oto Niotonotntiko tovu,
KaBwc¢ kal dev enitpénetal va xpnolgonotiosl to Miotonolntikd Pe tpdno waote va dnUIoUPYROEL
napanAdavnon kat Aavbaopéva cupgnepdopata o€ Tpitoud.

11 Tnpnon Kwdika Agovtoloyiag

KaBe Ynownolocg o onoiog éxel niotonolnBei cup@wva Pe to napdv Ixnua, opeiAel va:

e Evepyel enayyeApatikd kat n6ika
e Emduwwkel kal va avalntd tnv avayvwplon, Tnv avantuén kat 1o KUpog Tou enayyEéAPatoq

e AvahapBavel ta avtikeipeva yia ta onoia eival niotonolnPévog KAl va Pgnv Xpnolgonolel tnv
niotonoinor Tou o€ avtikeipevo dlapopetiké and autd nou opilel to IxAua Motonoinong. MoAu
neplocoTeEPO va unv avaiapBavel epyaciec yia tig onoieg dev éxel tnv Ikavotnta
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e Evnuepwvel Kal va unv anokpulntel and toug NeAATeC Tou f / Kal toug NEAGTEG Tou £pyoddTn tou,
nibava pawvépeva cUYKPOUCNG CULPEPOVTWY

e Mnv anokaAuntel onotadnnote nAnpo@opia eivat EPNIoTEUTIKA, EKTOG av AANw opiletal anéd to
vopo ) ané cupewvia Pe Tov/toug epnAekdpevo/oug

e Mn 6éxetal onotacdinote pop@ng nieon (xpnpata, dwpa ktA) andéd onotovéinote, nou Ba
pnopoUaoe va eNnNPeACEL TNV ENAYYEALATIKEA TOU Kpion

e Eival éikala kal enayyeApatikn n unnpecia tou Baclopévn o€ QVTIKEIPEVIKA KPLTApLa

e Mn &pa katd tétolo tpdno, nou Ba pnopoloe va ennpedcel i va BAAWEeL Tt PAUN TOU Popéa
niwotonoinong npocwnwv f tn dladikacia niotonoinong kat va ouvepydletal oe KaBe
npoondaBela épeuvag 6tav npokuntel napafiaon tou kwdika deovioloyiag

KaBe unownolog unoypdeel YnelBuvn AnAwaon 6t anodéxetal kal €xel katavonoel Tov Kavoviouo
Mwotonoinong Ynown@iwv tou IXAUatoc.

12 AvaotoAn / AvakAnon Miotonotntikou

0O YneuBuvocg Miotonoinong éxet to Sikaiwpa va elonynOei tnv avactoAn, avakAnaon i Tov NEpLoplopo
nedilou epappoyngevog Miotonointikou, oe nepintwaon nou dtantoctwpéva éxouv napapflactei ot 6pot
opBn¢ xpnRong tou MiotonointikoU, 6nwg autol avapépovtal otnv napdypa®o 10 tou napdvtog
KavoviopoU ) éxouv NpoKUWEL VEEG VOUOBETIKEG ) KAVOVIOTIKEG analtioelg, ) paydaieg TeEXVOAOYIKEG
e&eMi&elg, nou ennpedlouv to nedio epappoyng Tou nietonotntikou.

AM\a kptthpla anoteAolv evOEIKTIKA Ta napakdatw:

1.  To nmotonotnyévo npéowno
e anobedelypéva dev tnpei twv Kwodika Agovtohoyiag
e Oev Kkdvel 0pBN xprion Tou niotonotntikou
e éxeldnAwoaoel ) unoBdiel weudn otoxeia (Ntuxia, enayyeApatikn egnelpia, KAn.)
2. Yndpxeltekunplwpévn katayyeAia fn napdnovo and tnv ayopd yla to niotonotnuévo npdéowno

(katavaAwTtég, epyodOTEC, KAM.)

H avactoAn tou niotonolntikoU eival npoowplvhy dtadikacia e CUYKEKPLUEVR XPOVIKN OLApKELq,
Katd tnv onoia To niotonownuévo npéowno o@eidel va cuppopewbel kal va npookopicel

TekPNpiwon tN¢ cuppdépPwon .

Ye nepintwon nou dgv undapéel cuppodpPwon Katd tnv nepiodo avactoAng, TOTE TO NOTONOINTIKO
avakaAsital | neplopiletal to nedio epapuoyng tou.

H avdkAnon sival gyévipn dtadikaocia kat o€ autiv TNV NEPINTWAON 0 KATOXOC NIGTONoINTIKOU OQEIAEL
va enotpéYel dueoa to npwtdtuno otnv PeopleCert kal anayopeletal oto €€AC va KAvel Xxpron Kat
va enikaAeitat Tnv ev Adyw niotonoinon f va dltavépet avtiypaga tou avakAnbévtog niotonotntikou
Tou.

Tnv ané@aon yla avakAnon evog niotonotntikoU TNV ENIKUPWVEL To upBouAto Motonoinong.
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13 Awaxeipion Mapanévwyv kat Evotaoewv
13.1 Evotdoelg

KaBe Ynownotogn Motonownuévo Mpdowno éxetl Sikaiwpa va unoBdaiiet évotaon enitng Andégaong
yla Motonoinon fi/kal eni Twv anoteAecpdtwyv e€€étaong kal va {nthoel enava&loAdynon tou
@akélou f/kat avafabuoAdynon tng ypantig e€étaonc.

H aitnon avaBaBuoAdéynong i enava&loAdynong tou unoPAnBéviog otov @opéa niotonoinong
@akélou, npaypatonoleital pe tnv unofoAn évotaong otnv PeopleCert, 1o apydtepo 6éka (10)
£pYACIUEG NUEPEC and TNV NUEPOUNVia Kolvonoinang Twv anoteAecpdatwy.

H aitnon npénet va nepléxel kat' eAaxioto ta akéAouba otoxeia:

a. Ovopatenwvupo
B.  XxAua Motonoinongkat N'vwaoTtiko AVTIKE(JEVO

y.  Téno, nuepopnvia kal wpa e€£taong

O YneUBuvog Alevépyelag E€etdoewy, o nepintwon nou n aitnon neptAaufdavel ta avwiépw
otolxeia, TNV Kavel anodektn Kat Opoporoyeital n Swadikacia t¢ avapPabuoAdynong N
enavafloAdéynong tou @akélou, o6nw¢ opiletat ané tnv PeopleCert. Y& nepintwon nou ta
anoteAéoparta sival dSlapopetikd, appddia apxn gival to ZupBoUAlo Miotonoinong Pe TV £l6AyNoN
¢ TexvikAG Enttponnc.

13.2 Mapanova

Ye nepintwon nou o unown@log entBupei va ekppdaacel kanoto napdanovo, éxet tn duvatdtnta va to
KAVEL péow TwV HEoWV ENKOIVWVIAc mou ava@épovtal otnyv avtiotolxn totocehida tou opyaviopoul?,
evw n Slaxeiplon toug¢ npayPatonoleitat cUupwva pe tnv MNMoAttki Alaxeipiong Mapandvwv Tng
PeopleCert3.

O uneuBuvog xelplopol Tou napandvou unoxpeoltal va EVNPEPWOEL TOV NApanovoUlevo yla tnv
napaAafn Tou altiyatog Tou Kat va Tov NANPo@opRoEL yla tnv unocoxduevn nuepounvia anékplong.
A€loloyel To napdnovo kat a@ou dlepeuvACEL TNV altia tou, PEPEL TNV euBUVN va TO XEIPLOTEL JE TV
anapaitntn avukelgevikdétnta kat va opioel tg anapaitnteg S10pBwTIKEG evépyeleg, KaBWE kal TNV
KataAnKtiki nuepopnvia oAoKARPWGNG TOuG.

H epappoyn tng S1opBWTIKAG eVEPyElag, 0 EAEYXOC anoTeAECUATIKOTNTACG TG, N EVANEPWON TOU
napanovoUPEVOU OXeTIKA Pe tn OlopOwTIKA evépyela, Nou £PapPOOTNKE Kal TO KAE(GIo Tou
napanévou anoteAolv Bacika otoixela NG lotoplkdéTNTAg Tou napandévou unoywngiou, tTa onoia
Kataypdgovtatl Kat tnpouvtat and tnv PeopleCert.

e nepintwon pn kavonoinong tou evdla@ePOPEVOU yla TO ANOTEAECHA TOU XElplopoU Tou
napanévou, undpxet Suvatdtnta Kowvonoinong tou napandvou anod tnv PeopleCert oto ZupuBouAio
Motonoinong tou OpyaviopoU yia napdnova, nou agopoUv otn Olepyacia Miotonoinong
Mpoownwv.

14 Mpootacia Mpoownikwv AsSoPéEvwv

H PeopleCert diatnpei 6Aa ta anapaitnta apxeia tekunpiwong TNG CUNHOPPWONG LE ToV Nnapoédvia
Kavoviopd niotonoinong. Ta cuykekpipéva apxeia diatnpouvtal yia Stdotnua (10) eTwv.

2 https://www.peoplecert.org/Contact-Us-1
3 NoAwtikA Alaxeiptong Napanévwv tng PeopleCert
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14.1 O YneUOuvog ene€epyaociag

H PeopleCert EANGC A.E., w¢ Yneubuvog esneepyaciag, oupgpop@wvetal kKat Aaufdavel 6Aa ta
npoéc@opa PETpa, cUPPwva Pe Tg npoBAEWELC Kal Ti¢ emtayég Tou MevikoU Kavoviapou Mpoaotaociag
Aedopévwv-TKMA (GDPR) 2016/679 kat tng toxUouoag €AANVIKAC vopoBeoiag OXeTikd Pe TtV
ene€epyaacia twv Npoocwnikwy dedopévwy tou Ynowneiou.

Q¢ « npoownikd 6edopéva » voeital kaBe nAnpo@opia nou apopd tautonolnuévo i TAUTONoLACIHO
@uUOlké npdéowno. Q¢ « TaAUTONoLoLHo PUOIKS Npdowno » voeital To Puatkd NPOCWNO Tou onoiou n
tautotnta pnopei va £€akpiBwbel, aueca n £ppeoa, 16iwg péow avapopdg o avayvwplotikod
otoixeio tautédtnTac.

14.2 Ouokonoi tng ene§epyaaoiag

Oiokonoi enefepyaciagnpoownikwv dedopévwy anod tnv PeopleCert EAAGG A.E. eival kaBoplopévol,
oageic, pnroi Kat voplpol cUp@wva Pe tnv loxuouoa vopoBeoia. Mo ouykekpipéva, n PeopleCert
EANGG A.E. ene&epydletal ta npoownikda dedopéva twv Ynowngiwv yia toug katwbi okonoulg:

e Tnv eyypagn tou Ynowneiou os Mpoypappa Motonoinong, dtadikacia nou nepthapBdavel tnv
napaAafr Twv aITACEWV CUUUETOXAG OTIC €€ETACEL, TOV £AEYXO TWV AITACEWV Kal TWwV
SlkatoAoyntikwy, TNV éykplon f anépplyn Tou @akéAou tou Ynownoiou,

e TnvopBn die€aywyn tng e€etactikng diadikaaiag,

e Tnv ékdoon kat anovopn tou Miotonotntikou,

e Tn dwathpnon pntpwou Miotonoinuévwy

e Tnv eniduon tuxév {ntnudtwv nou avakUntouv OXeTiKA pe tnv €&€tacn tou Ynownoiou
(npootacia twv cup@PEPOVTWY TWV UNoYWnPiwv),

e Tnv anoteAeopatiki kat nAnpéatepn duvath e€unnpétnon Kat evnuépwon tou Ynown@iou.

14.3 H vopkn Baon tng enefepyaaoiag

Me Baon tnv loxtouaoa vopoBeaia nepi npootaciag npoocwnikwv dedopévwy, anatteital n unapén
£yKupng voulkn¢ Baong yla tnv enefepyacia twv npoocwnikwv 00 UEVWY TWV UNOKEIPEVWY anod Tov
YneuBuvo ene€epyaciac. H ene€epyaoia, nou neplypa@etal Aentogepwc otov napévra Kavoviopo,
Baoiletal otnv ekNAfpwon Twv cupufatikwy unoxpewoewv tng PeopleCert EAAGG A.E. npo¢ toug
Ynoynoiouc.

14.4 OLKatnyopieg TwV npoocwnikwv SeSoPévwv Nnou unokelvtal o€ eneepyaocia

O Yneubuvocg ene€epyaoiac deopeletal va cuNéyel povo ta Sedopéva ekeiva nou gival kataAAnAa,

ouva®@n Kal anapaitnta yia toug okonouU¢ yla toug onoioug unoPfdairovtal os enefepyacia. Mo

ouykekpluéva, n PeopleCert EAGg A.E. enefepydletal T KATwOL KatnyopieC Mpoownikwv

Sedopévwy (evdeiktiki avapopaq) :

e Acgbopéva tautotnrag (Ovopa, enwvupo, nuepopnvia vévvnong, deitio tautdtntag, diafatiplo,
KAM.)

o Acbopéva enikowvwviag (aptBudc tnAepwvou, taxudpopiki StelBuvaon, S1eUBuvaon nAekTpovikoU
taxudpopeiou)

o Acdopéva nou agopolv TNV enayyeAyatiki epnepia kat to akadnpaikdé eninedo twv
unown®iwv (enayyeAua, Bloypa@iko, kAn.)

e AMa anapaitnta dikatoAoyntika yla tTnv unofoArn tou pakéAou unown@lotnTag

o Acbopéva nou apopoulv tnv e€etactiki diadikacia (aptOpodg unowneiou, elkdva Kat pwvin os
nepintwon dte§aywyng dtadiktuakwy e§eTacewv)

e Acbopéva nou apopouv TNy niotonoinon twv enttuxéviwy (aptOpdc untpwou Mictonotnuévwy)
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14.5 AnoOSEKTEC TWV NPOCWNIKWYV dedopévwv

Anodékteg Twv npoownikwyv dedopévwy nou unofdrlovtal o ene€epyacia eival ol ECWTEPLKES
opddec tng PeopleCert EAMGG A.E., ol onoieg¢ eivat €16lka e€ouclodotnuéveg yia TOUG
npoava@epoéyevoug okonoUc. EmnAféov, ot ndpoxot unnpecwwv (E€stactikd Kévipa) Kat To
npoownikd toug éxouv Oikaiwpa npdécfacng ota Sdedopéva nou cuAléyovtal, OE AUOTNPN
ouppépeEwWOoN UE TIC UNNPECIEG Nou Toug éxouv avateBel kat Ti¢ onoleg npénel va eKteAoUV
anokAeloTika yla Aoyaplacpd tou YneUBuvou enefepyaaniag, kKal cUNQWVa HE TI UNOXPEWOELG
ao@dalelag kat egnioteutikéTNTag Nou eniBdAAovtat anod tnv iloxouoa vouobeaoia.

O YneUBuvoc enefepyaciac pnopei va dtaBiBalst ta dedopyéva nou cuAAéyovtal yia Toug avwTépw
okonoug og @opeic Kat apx£C nou sival vopipwe e€ouciodotnpuéveg va éxouv npoécPacn os autd,
16lwg oTic S1IKaoTIKEC Katl SIOKNTIKEG ApXEC, MPOC EKNARPWAON VOULUWY UNOXPEWOCEWYV Mou evOEXETal
va avakintouv.

14.6 AocQ@AAela TWV NPOCWNIKWYV SES0PEVWV

O YneUBuvog enefepyaciag AapBdvel 6Aa ta anapaitnta TEXVIKA Kal opyavwTtika PéTpa yia tn
Sla@uAa&n tng ac@aielag Kal tng ePnioteutikoTNTAg TWV dedopévwy, Wote va anotpéwel 1dlwg tnv
ahAoiwon, Tn Bopd, tnv anokaduywn f tnv npécofBacn og autd and un e€ouctodotnuéva tpita pépn.

14.7 AeBveiq pETAPOPEC NPOCWNIKWY SESOPEVWV

MNna toug okonouU¢ nou opifovtat otov napdv Kavoviopd, ta Aedopéva 6ev unodillovtal os
ene€epyaania ektoO¢ TNG EupwnaikigEvwong.

14.8 Apxn tn¢ drapaveiag

H Altnon Zupgydetoxng otic E€staosig nepthapfavel, eniong os cuvduacopo Pe tov napoédvia Kavoviouo,
Aentopepn evnuépwon tou Ynowngiou yia tnv ene€epyacia tTwv Npoownikwyv tou dedopévwy,
avaeoplka Je:

e Tov uneuBbuvo ene€epyaoiag

e TOV OKOMo

e 1N voulkA Bdon kal to eUpog tn¢ ene€epyaaciag
e TOV XpOVo S1atAPNONG TOU OXETIKOU apxeiou

e ta dikawwpata tou Ynoywneiou Kat

e TOV TPONO AOKNONG TOUC,.

O Ynownolog, e tn SAAwanN tou Kat unoypadr otnv Aitnon Zuppetoxng ot E€etdoslg, SnAwvel 6Tt
£\afe yvwon tng napouoa MoAttikig Anoppntou (https://www.peoplecert.org/terms-of-service-
and-privacy-policy ).

14.9 Akawwpata tTwv Ynoynepwyv

OLYnoyn@lol evnuepwvovtal 6t éxouv dikaiwpa npdécPaong, StépBwang, neploplopoy, dStaypaPng,
@opntotntag (katd nepintwon) Kat evaviiwong yia voplpoug Adyouc, ota dedopéva nou toug
agopoUv. Ot Ynown@lotl ynopoUv va ackfoouv ta npoava@epbévta dikalwpata eite e Eyypadn
aitnon otnv é5pa tn¢ PeopleCert EANAC A.E.4 eite pe anootol nAektpovikoU pnvipatoc otn
S1eUBuvon dataprotection@peoplecert.org.

Ot Ynoywnotot diatnpolv 1o Sikaiwpd unoBoAng katayyeAiag otnv EAANVIKA Apxn lMpootaciag
Aedopévwyv MpoownikoU Xapaktipa, cUPNnAnpwvovtag To £Vtuno katayyeAiag kal anootéAhovtag
nNAekTpovikd pyrivupa otn 61elBuvon complaints@dpa.gr, ) o€ onotadinote GAAN apuddla enonTiki

apxn.

* H eniowwvia npénet va anoatéAAstat «unéwn DPO»
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15 Evnuépwon twv Ynoyn@iwv / Motonoinpévwy NMpoownwyv, 6€ NEpinTwon
Tpononoinong tou napovtog Kavoviopou | aAAayng tou Syllabus

H PeopleCert Seopeletal yia tnv £ykalpn evnuépwon twv Ynoywneiwv / Motonoinpévwy
MNpoocwnwv, péow Tou website tng Ay / kat pgalikoU e-mail | péow Twv niotonoinpévwy E€etactikwyv
Kévtpwyv, otnv nepintwon tpononoinong tou napévtog Kavoviopou f Twv enpépoug Syllabi.
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