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MNivakag Avafswpnoswv

'‘Ek8oon Hu/via 'Ek6oong AANANayég oe oxéon Pe TNV nponyoUupevn ékdoon
4.0 20/05/2022 Enkalponoinon eyypdgou - Mapdaypagot 4.2, 5,9.3, 12
3.0 12/01/2022 (E;é;alfgn:):‘r;on gyypagou Adyw enéktaong Ixfuatog Motonoinong
20 23/12/2021 Enwkaiponoinon eyypdgou Adyw enéktaong IxAuatog Motonoinong
: Kat epappoyn véou npotunou eyypdeou (Keg. 1.3, 2.1, 2.2, 13.2)
1.1 10/11/2020 Entkaiponoinon titAwv Motonotjoswv
1.0 01/10/2020 Apxikn ékdoon
Evkpioeig

To napodv eykpivetat and tnv Avwtatn Atoiknon tng PeopleCert.
Awavopn / Anpooicuon/Kupiéotnta Eyypagou

To npwrtdtuno Eyypago Bpioketal atnv Katoxr tou Ateubuvtr Motdtntag, o onoiog £xeL Tnv euBUVN
yla tn dtavopn Kal cuvtApnaon tou.

Tuvta&n / Ene§epyacia Eyypagou

H teAeutaia ékboon tou eyypdpou dnutoupynBnke and to TuAua Mowdétntag tng PeopleCert.
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1 Ewaywyn

1.1 'Opdog PeopleCert

H PeopleCert EANGC £xel nyetkl Béon otnv EAANVIKA ayopd, Spactnplonoleital oTto XWpPo TG
Motonoinong NMpoodviwyv AvBpwnivou AuvagikoU Kal givat Stantoteupévn and to EOviko Zuotnua
Alanioteuong (E.XY.A) ocUppwva pe to Olebvéc npotuno ISO/IEC 17024 nepi niotonoinong
AvBpwnivou Auvapikou.

Me 6éopeuon otn ouvexn noldtnta Kal otnv enxelpnuatiki aploteia, n PEOPLECERT eival eniong
niwotonolnuévn cUgewva pe ta npétuna ISO 9001 yia tn Alaxeipion Mowdtntag, ISO 10002 yia tnv
E€unnpétnon MeAatwv kat tn Alaxeipion Napanévwy, ISO 14001 yia tnv MeptBarlovtikn Alaxeipion,
ISO 27001 yia tnv AcpdAcia NMAnpogopilwy, ISO 23988 yia tnv napoxn E€etdoswyv Pe TNV XpARon Tng
MAnpogopikig Kkal ISO 22301 yia tnv Entxelpnotakn Suvéxela.

Méow naykoopiwg avayvwploPgéVwy MIOTOMNOLCEWY ENAYYEAPATIKWY YWWOoewv Kat deflotitwy
6nwc ECDL, LanguageCert (IESOL, LTE, USAL esPro, Test of Classical Greek), ITIL, PRINCE2, QSD,
Lean Six Sigma, EnayyeApatiwv EKtipntwv kat noMwv dMwv bivel tnv duvatdtnta oe
unown®louc va dtapoponotnboulyv, va anokKTHoouV CUYKPLTIKO NAEOVEKTNUA KAl VA EKNANPWOOUV TIG
@hodoliec Touc.

AvAkel otov ‘Opido PeopleCert o onoiog éxel nyetik B£on otnv naykoopula ayopd niotonoloswy
£xovtag die€ayel ekatoppupla e€etaoelg o 200 xwpec. Alabétel e€etdoelg o 25 yAwooeg, 24/7/365
e€unnpétnon neEAATWV Kat Kawvotopeg puebddoucg uhonoinong e€stdoswy, cupnepAapBavoPévng Tng
online emtApnonc.

>tnv EAAGSa o ‘Opirog anaoxoAel 550+ atopa , onuavtikd pépog tTwv onoiwv avikel oto TuRua
Avantuéng AoylopikoU, nou acxoAe(tal ge Tnv avantuén kawvotdépou AoylodikoU Kal cucTtnudtwy yia
Vv unootAPLEN Twv Xuvepyatwy Tou Opidou ag Ao tov Kdapo.

1.2 'Opol & Opiopoi

A&loAdynon: MéBobdoc site diadikaoia, w¢ twApa tng diepyaciag Motonoinong npokelpévou va
aflohoynBei katd néoov £va npdowno eKNANPUWVEL TIC anattioelg tkavotntac.

Algpyacia Motonoinong: Alepyaocia pe tnv onoia évac Popéag niotonolei ét éva npdowno
(Kavonolei ouykekpluéveg analtioelg tkavotntac.

‘Evotaon: Aitnpa ané Ynownoto f Motonownuévo Mpdowno yia avabBewpnon tng andéeaong yla
Miotonoinon tou ®opéa.

E€etaotéa 'YAn (Syllabus): Eyypaqo oto onoio neplypd@etal 1o cUvoAO TwV YWWOTIKWY NEPLOXWV
Kal npaktikwyv epyaciwv (E€etactikég Evotnteg) nou anaptifouv tnv e€etactéa UAn evog (1)
OUYKEKpPLUEVOU npoypappatog Miotonoinong tng PeopleCert.

E€étaon: pnxaviopdc, nou anoteAsi tuApa tng aloAdynong o onoiog petpd tnv tkavotnta evog
unown®iou, Yéow evoC [ NEPLOCOTEPWV PECWV MX EYYPAPWC, NPOPOPIKA, NPAKTIKA | PEow
napatipnong.

Endpkela: Andé@aocn yla 1o £4av £vag artwv KNANPWVEL TIC CUYKEKPLUEVEC NpoUnoBEoElg, nou Ttou
entpénouv tn cuppeToxn otn diepyaocia Miotonoinong.

Ikavétnta: Anodedetypévn Ikavotnta epappoync yvwoewv [ / kat de€lottwy Kkat, énou anattsitay,
anodedelyuévwy NPOCWNIKWY XApaKTNPLoTIKWY, énw¢ autd kabopilovtal oto Ixnua Motonoinong.

Napanovo: ExdéiAwon duoapéokelag Ynowngiou fj Motonowinuévou Mpoownou, OXETUKAG PE TG
npooPePOPEVEC UNNPETieg, N Pe tnv idla tn diepyaocia xelplopol napandévwy, dnou avapéveratl pnta
f) unovoeitatl yla anavtnon f n entAucn tou.
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Mwotonowntikd (Certificate): Enionuo éyypago nou BeBawwvel tnv enituxy oAOKARpwaGn Ttwv
anapaitntwv Efetaoctikwyv Evotntwv egvoc npoypduuatog Miotonoinong PeopleCert, To onoio
notonolel ™ yvwon f / kat 6e€ldétnta CUYKEKPLUEVOU YVWOTIKOU avtiKElPEvou Kat sninédou
SuokoAiac.

IxApa Motonoinong: >uykekplpévo cuotnua Miotonoinong oxeulOUEVO PE OUYKEKPIHEVEC
Katnyopile¢ npoownikoU, yla To onoio oxUouv Kowwda OUyKeKplhgéva npotuna, Kavoveg Kal
Sladikaoiec.

Ynown@og: Kabe dtopo enionua eyyeypappévo yia pua i neplocdtepeg E€etdoelg evog N
neEPLOCOTEPWY Npoypappdatwy Motonoinonc.

1.3 Motonoinon Kataokeuactikou KAadou

To IxAua Motonoinong KataokeuaotikoUu KAGdou tng PeopleCert npocdidel oto cUyxpovo
enayyeAyatia tou kKAAdou KUpog, afloniotia, avtikelgevikn anddel&n katavonaong opbng e@apPoyne,
avayvwplon, gukoAdtepn Oleicduon kat e€éAEn otnv ayopd epyaciac. e pia buaitepa
avtaywviotik ayopd epyaciag, n niotonoinon anoteAei to epyaleio yia tnv BeAtiwon tng
avtaywvioTikng 8€ong Tou unoywngiou otnv ayopd epyaciac.

To XxAua Motonoinong yla toug unoyngioug Tou Kataokeuaotikol KAGdou anoteAsital and ta
napakdtw ave€aptnta peta&l Toug NIoToNoINTIKA:

Xelplopoc Epyaletognxavwy (Qswpntikd eninedo)

Baolkég apxég ao@alouc Asitoupyiag pnxavnuatwy (Oswpntiké Eninedo)
Owodopikég Epyaoieg - Epyaocieq KataokeuaotikoU KAGdou (Oewpntikod eninedo)
Texvikd¢ ouvinpntAG autopatiopoU Kat autépatou eAéyxou (OewpnTtiko eninedo)
Epyaoieg pévwong (Oewpntikéd eninedo)

OAkA MNapaywyikh Zuvtipnon Mnxavnuatwy kat Eykatactacewv

Texvikég epappoyég avadeléng unodopwy MoAttiotikig KAnpovopidg

Texvitng Ene€epyaoiag, Metanoinong, TonoBétnong kat Epnopiag Yahonwvakwy
YneuBuvog Zuvtipnong - Alaxeipliong Ktipiwv kat Eykataotdoewv (Facility Manager)

VWoOeNoU A WDN =

Inuelwvetal Og, OTL ol CUYKEKPIPEVEG niotonoloelg Sev xopnyoUv oUTe unokaBiotouv tn voulun
Adewa Aoknong EnayyéAuatog, oUte xopnyoUv enayyeAuatikd Sikawwpata, dnwc npoBAEnel n
oxetkn) Odnyia EXYA KOXXHMPOX/01/03/23-10-2020.
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2 Motonoinon Ynoyn@iou

2.1 Ze noloug anguBuvetat

O napwv Kavoviouég Miotonoinong ansuBuvetal otoug unown@ioug tou KataokeuaotikoU KAadou
ol onoiot entBupoUyv va anokToouV TIG NIGTONOLACELG, MOU ava@Epovtal otnv napdypago 1.3.

Ma tnv andéktnon twv Motonoljocswyv tou IxAuato¢ KatackeuaotikoU KAadou ol unown@lol
anaitteital va katéxouv TG Bactkég yWWOELG NOU avagépovtal oTnv avtiotolxn avaAutikh eéetactéa
UANn (syllabus) kai oxetiCovtal pe 10 avukeigevo tng kdBe Motonoinong kabwg kat va éxouv
napakoAouBnoel Ta OXeTIKA npoypduuata katdptiong kal eknaideuong nou cuvdéovtal e ta
avtkei{peva Twv Notonotoewy.

Yxetikn abetodotnon, AEN anoteAel npolndOeon cUPPETOXNAC O £EETATELC EVW ONUELWVETAL pNTA,
otLolLev Adyw niotonotioelg dev ancubuvovtal o epyalOPeVoUC, Nou eKTEAOUV Epyaciec, yla TiC onoieg
anatteitat Adsta aoKNoEWCE VOPUOBETIKA KATOXUpWHEVOU enayyEéAUAToC.

Ot gev Aoyw Miotonotoglg anodelkvUouy Pe Tov KAAUTEPO Kat NAEov a&lontoto TPono 0Tl 0 KAToxXOG
TOUG KATEéXEL TIG anapaitnteg yVWOoEeLG, Kal katavoel Tig anattolpeveg de€létnteg, £T101 WOTE va gival
oe Béon va napéxel upnAou eninédou Kat anodotikOTNTAG Epyacieg otov avtiotoixo KAado.

Ma tnv anéktnon Twv cUYKeKpIéVwY Miotonotioewy ot unown@Lot NpéneL:

A. Na akohouBnoouv tnv dladikacia elcaywyng otnv avtiotowxn Motonoinon kat
B. Na cUPPETAOXOUV ENTUXWG OTIG AVTIOTOLXEG EETATELG.

MeploCOTEPEG AENTOUEPEIEC OXETIKA WE TOUC unown@iou¢ otoug onoiou¢ ansuBlivetal kaBe
enpépouc niotonoinon tou XxAuatog Miotonoinong KatackeuaotikoU KAGdou, kaBwg Kal oXeTIKA
pe ta akplBr npoanattoUpyeva Kal tunika npoodvta nou anatrtolvvtal, nepidagBavovtat ota Syllabi
KGBe enpépoucg unooxnuatog niotonoinong ta onoia Bpiokovtal dnuocteupéva otnv enionun
lotooeAida tn¢ PeopleCert, www.peoplecert.gr.

2.2 Mepiexopevo Motonoinong

AvaAutikd to neplexdpevo Kabe niotonoinong tou Ixfpatog KatackeuaotikoU KAGdou kabwg kat ot
pyabnolakol atdéxol neplypagovtal ota dnuoateupéva Syllabi (E€etaotéa 'YAn) kdBe enpépoucg
niotonoinong otnv enionun totooeAida tng PeopleCert, www.peoplecert.qr.
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3 Eyypa@in Ynoyn@iou o€ NMpoypappa Motonoinong
3.1 Aitnon Zuppetoxng ot EEetaoelg tng PeopleCert

KaBe unoywnelog nou enBupei va CUPIPETACXEL OTIC EEETATELG TOU IXAPATOC NPEMEL VA CUUNANPWOEL
g Aitnon Zuppcroxi¢ ot E€etdoslc. Ol ev Aoyw aitioelg katatiBevrat otnv PeopleCert. O
£KAOTOTE UNoWnQ@Lo¢ cupnAnpwvel otnv Aitnon to IxfApa Motonoinong Kat tnv niotonoinon tnv
onoia entBupel va cuppetdoxet. MapdAAnAa Tou Kolvonoleitat o napwv Kavoviopog kat Pe tnv
unoypa®n tng v Adyw Ai{tnong, tov anodéxetal. O unown@log NpEMNeL va eNKOWWVNACEL JE TNV
PeopleCert kal va SnNAWGCEL CUPPETOXA OTNV ENOPEVN Npoypappatioyévn nuepopnvia e€étaonc.

Agv UNApXoUV GUYKEKPLUEVA NPOCWNIKA I} PUOIKA XApaKTNPLOTIKA Nou NpENEL va KAtéXeL KAnolo
npoécwmno npokelgévou va givat emAéEpo yia niotonoinon.

Ta Atopa pe Avannpieg opeilouv va evnuepwvouv oxeTika tov Popéa Matonoinong, NpoKelgévou
va AagBavovtal ta énoia anattoUpeva pétpa yia tnv opaAdtepn Sie€aywyn tng diadikaciag
niotonoinong (n.x. entnAéov xpovoc oe nepintwon duoAe€iag, npécfacn oto €€TACTIKO KEVTPO,
KAM.).

H PeopleCert, yéow tou website, avakowwvel TI{ Npoypapuatioyéveg eEETATEIC Kal OAoL ol
unown®lol éxouv Sikalwpa va unofailiouv aitnua ylia cuPPeToxn ot e€stdocl Ye Baon ta 60a
opiovtal napakdtw. H kowvonoinon twv E§stdocwy Oa yivetal evto¢ 30 nUEPOAOYLAKWV NHEPWV
npiv tnv évapén twv e€etdccwv.

3.2 'EAeyxo¢ atrtioswyv / SikatoAoyntikwv

0O £AeyXxog TwV Altioewy / SikaltoAoynTikwy otoxeUel atov npocdloptapd tou Babpol cupudppwoaong
Twv SIKALOAOYNTIKWY TWV unown@iwyv, o€ oxéan Pe TI¢ EAAXIOTEC NpolUnoB£oelg. ‘'OAeC ol altHOElg
Twv unoywn@iwv eAéyxovtal and to tufRua Atevépyelag E€etdoswv tng PeopleCert yia tnv nAnpoétnta
ToUG, Kal tnv opBdtnta Kat eykupodTnTa Twv dnAwBEévTwy otoxeiwv / dikatoAoynTKwy o€ oxéon UE
TIC NpoUinoB£oelC CUPPETOXAC.

Y& nepintwon nou o PAkeAog / n aitnon cUPPETOXAG givat eANAMNAC i N anodektdg/n, o uNoWn@Log
EVNUEPWVETAL EYYPAPWC Yia UNoBoA CUUNANPWHATIKWY OTOLXEIWV.

3.3 'Eykpion / Andppiyn akéAwV unoynpiwv

Me tnv KatdBeon Kal Twv CUPNANPWHATIKWY OTOIXE{WV — Kal €av autd Kpivovtal anodektd — o
unown®log svnuepwvetat and tnv PeopleCert yia tnv éykplon tn¢ aitnong kabwg kal yia tnv
nuepopnvia, Tov Tpdno Kat tov tono die€aywyng twv e€etdoswv.

St avtiBeon nepintwon, nou n aitnon / @akeAog cuppetoxng e€akoAouBbei va Bewpeital eAAtNAG, kal
Katd ouvénela o unoywn@log Sev nAnpol T anapaitnteg eAaxioteg npolnobécelg, n aitnon
anoppintetat.

Ye nepintwon andéppwyng NG aitnong / akélou, eNOTPEPETAL GTOV UNOWN@LO N avaloyia tou
KOOTOUC GUPPETOXNG OTIC £EETATELG, PETA TNV NApakpdatnaon tou K6oToug yia tnv afloAdynon tou
Pakéhou.

O unown®log €xel dikaiwpa va dnAwoel cuppetoxn o endpevn e€staotikn nepiodo — epdoov
(Kavonolei Ti¢ EAAXI0TEC analtioelg yia TNV niotonoinon.
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4 Awevépyela E€etacewy

Alkalwpa CUPPETOXAC OTIC EEETATELG £X0UV OAOL Ol uNnoWn Lol TwV onoiwv ol atrtoel / akeiol
£xouv eykplOel cUgpwva pe ta 6oa avagépovtal otnv napaypado 3.3 tou napoévtog Kavoviapou.

O e€etdoclg Slevepyouvral eite ypantwc (paper based) gite nAektpovikd (computer based), uné tnv
enonteia tou TuRuatog Alevépyelag E€etaoewv tn¢ PeopleCert oe npokaBoplopéveg nuepounvieg
KAl XWwpoucg,.

O unoyn@tot opeidouv va eivat dtabBéopol yia tnv e€£taon 15 Aentd npiv tnv kaboplogévn wpea,
evw  e€€taon Slevepyeital ge puatkn enttiipnon f p€ow Web Proctoring (tnAs-enttiipnon).

O unoyn@logogeirelva éxel padi tou, kab' 6An tn dtdpkela tng e€staotikng diadikaaiag, éva éykupo
anodelktikd Tautonpoowniac. SUyKeKpluéva:

o 'EAAnve( MoAiteg: AsAtio actuvopikig tautdtntag fj npoowpvi BeBaiwon tng appddiag apxnig
f StaBatiplo f NoToNoINTIKG YEVWAOEWC PE £yKUpn pwToypadia (ylia aviAikoug Katw twv 12
E£TWV).

e AM\obanoU¢ otnv nepintwon noArtwv Kpatoug-Méhoug tng Eupwnaikig 'Evwong: AcAtio
Tautdétntacg i AlaBatiplo i Adela napayovig f epyaciac.

e AMNMoSanouU¢ nolite¢ GAAwV xwpwv: AtaBatiplo f} GAAo éyypago BAacel Tou onoiou snttpénetat
n eicodo¢ Toug otn Xwpa, f} Ta £yypa@a nou £xXouv eKOWOoeL ol apuddieg EAANVIKEG apXEC.

4.1 MNMpodiaypa@ég EEEtaong

Kabe e€ffétaon vywa tnv andékinon twv [MMotonoljoewv Tou IxAuatog EnayyeApatiwv
KataokeuaotikoU KAGdou anoteAeital and éva eviaio Teot Kal 0 unoWn@PLog KaAeital va anavtioel
oe eikool (20) epwtioelg noAanAng €mAoynG, OXETIKEC PE TO avukeipevo tng Motonoinong,
avaloyec pe tnv avtiotoixn E€staotéa UAN.

KaOBe teat PeopleCert yia ti¢ Motonotioelg tou KatackeuaotikoU KAadou Siapkei 45°.

Kata tn duapkela tng e€€taonc, dev enttpénetal n xphon BIBAlwy | GAAwv BonBnudtwv.
MeploodtePEG NANPOPOPIEC OXETIKA PE TIG YyVWOEL nou alodoyouvtal katd tnv OlapKela Ing

e€étaong, Bplokovtal ota Onpooieupéva Syllabus otnv enionun otoceAidba tng PeopleCert,
www.peoplecert.org.

4.2 BaOuoAdoynon EE€taong

H BaBuoAdynon twv ypantwv twv unown@iwv Olevepyeitat andé to TuApa E€etdoewv TG
PeopleCert.

‘OAa ta anoteAéopata twv e§£Tdoewy avakovwvovtal £wg Kat enta (7) epydcipeg pépeg petd and
v nuepopnvia dle€aywyng twv e€etdcewy, avaloya pe tov tpéno Slevépyelag twv eEETACEWV. ZTNV
e€étaon pe tn péBodo esmrtApnong Web Proctoring (tnAe-emitipnon), o unown@log, Katd tnv
oAokAnpwon TG e€€taong, EVvNUEPWVETAL Yla TA NPOCWPLVA TOU anoteAéopara, ta onoia evdéxetal
va dlagépouv and ta opLoTIKA.

H Baon enituxiag eivat touAaxiotov 60%.

Ye nepintwon anotuxiag, divetal n duvatotnta enaveéftaonc.
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4.3 EVOTAoElg

KaBe Ynownelo¢ f Motonoinuévo MMpdéocwno éxet Oikkaiwpga va kdvel évotaon eni Twv
anoteAeopdtwy kat va {ntnost avaBabpoAdynon.

H avaBaBpoAdynon Eekiva pe tnv unoBoAn £yypa®ng Kal evunoypaeng aitnong otnv PeopleCert 1o
apyotepo &éka (10) epydctpeg nUEpPeG and tnv nUEpopnvia Kolvonoinong Twy anoteAEoPATWVY.

H aitnon npénel va nepléxel katd eAdxioto ta akdéAouBba otoixeia:

a. Ovopatenwvupo
IxApa Motonoinong kat Nvwaotikd AVTKeipevo
y.  Toénog, nuepounvia kat wpa e€€taong

™

O YneuBuvog Alevépyelag E&etdocwy, o nepintwon nou n aitnon neptdapfdavel 1a avwtépw
otowxela tnv Kavel anodektr kat dpoporoyeital n dtadikacia tng avaBabpoArdynong, dnwg opiletal
ano tnv PeopleCert. e nepintwon nou ta anoteAécparta eival dlapopetikd, appddia apxn eival to
>upBouUAio Miotonoinong.

5 Ano@aon yia Motonoinon

H ané@aon Baciletal ota anoteAéopata twv e§eTAoewy Kal oTnV avackoénnon tou pakéAou tou
unoywn®iou.

H anégaon yia Motonoinon enikupwvetal ané tov YneuBuvo Mictonoinong tou dopéa.
6 'Exkboon MotonounTtikou

Epboov AneBei n oplotukn andépacn yia [Motonoinon, akoAouBei n Suadikacia €kdoong
MotonointikoU yla Kabe entuxovta.

OLNMAnpo@opieg nou anotunwvovtal ato MiotonotnTtiko, eival ot akdéAoubec:

*  Movadikicg aplBuocg niotonotntikou

e Eidoc¢ Motonolntikou

*  Hyepopnvia Motonoinong

* Huepopnvia Afgng

«  Ovopatenwvupo Kat Matpwvupo Miotonotnuévou Npocwnou
*  'Eykpton YneuBuvou Miotonoinong.

‘'OAa ta niotonolntika nou ekdidel n PeopleCert kataxwpouvrtal o€ 181KG NAEKTPOVIKO untpwo. H
PeopleCert napéxel, eniong, dtadiktuakni unnpecia yéow tng onoiag KOs evdiapepduevoc pnopsi
va eniBeBaiwoel tn yvnolotntag / eykupotntag evog niotonolntikou.

Ta Awantoteugéva Miotonotntikd tng PeopleCert gpépouv 1o Aoydtuno tou E.XY.A kat nmAnpouv
anoAUtwg tig anattjoelg tou Mpotdnou ISO 17024. H nepiodog 10xU0G¢ TWV AlGNIOTEUPEVWV
MotonowTikwy €ivat nevraetig, pe duvatdtnta avavéwong tng loxlog olppwva PE TIC
Sdwadikaoiec enavaniotonoinong nou neplypd@ovtal otnv napaypago 9 tou napévrog Kavoviopou.
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7 Mntpwo Motonoinuévwy Mpoocwnwv

H PeopleCert diatnpei Mntpwo Motonolnuévwy Mpoownwv yla éAa ta Motonotntikd, Ta onoia
nAnpoUv Ti¢ analtioelg Tou Mpotunou ISO 17024 kal akoAouBoUv OAeq Tig Siepyaoieg enttiipnong /
enavaniotonoinong énwg neplypdgovtal otic napaypdgouc 8 kal 9 tou napévtog Kavovicpuou.

To Mntpwo Motonowinuévwy Mpoownwv tng PeopleCert napéxel ti¢ akd6AouBeg nAnpoPopisg yia
KaBe Motonoinpévo Mpdowno:

e Ovopatenwvupo Motonotnuévou

e Eidoc¢ Miotonolntikou

e AplBpocMiotonointikou

e Syllabus kat Evétnteg nou nepidapPavet
e Hypepopnvia ékdoong niotonotlntikou

e Huepopnvia enavaniotonoinong (apopd ota Alanioteupéva MiotonotnTtika)

8 Emtipnon Motonountikou

Agv anatteital yla tg Motonoloelg Tou napovtog Kavoviouou.
9 Enavaniotonoinon

Ta Motonotnuéva Mpdowna oto népag tn¢ nevrastiag and tTnv apxikn Toug niotonoinon €xouv to
Sikaiwpa yla enavaniotonoinon.

MNa ouppetoxni oe €€etdoelg enavaniotonoinong o Ynownolog pnopeil va cupgnAnpwvel Kat va
unoBdaMet tnv Aitnon Enavamiotronoinon¢, @povtifovta¢ yia tnv kataPfoln tou KOGTOUG
gnavaniotonoinong, cUP@wva [e Tov loxuovia TiPHokataioyo.

9.1 Awevépyela E€etacewv Enavaniotonoinong

Alkalwpa cugpeToxng otig e€etdoslg enavantatonoinong £xouv 6Aol ol unoyn@lol Twv onoiwv ot
aitioelg / @akelol éxouv eykplBei, cUppwva pe 60a avagépovtal otnv napdypago 3.1 tou
napovtog Kavoviopou.

O npodlaypagéc tng e€étaong enavaniotonoinong, kabwg kat ta kpttipla Babpoidynong eivat idla
HE NG e€€taong Apxikng Motonoinong énwg opiovtal otig napaypa®oug 4.1 kat 4.2 Tou Nnapovioq
Kavoviopou.

9.2 'Eykption / Andppiyn ®akéAwv

loxUouv ta 6ca opilovtal otnv napdypa@o 3.3 tou napdévtog Kavoviopou.

9.3 Ano@aon yia Enavaniotonoinon

H ané@aon Baociletal ota anoteAéopata Twy e€eTdocewv Kal otnv avackonnon tou @akéAou Tou
unown®iou.

H ané@aon yia Enavaniotonoinon enikupwvetat anoé tov Yneubuvo Miotonoinong tou Popéa.

Ye nepintwon nou n ané@aacn yla enavaniotonoinon €ival Oetikn, ekdidetal véo Motonolntiko Pe
enkalponolnuévn nUepopnvia kat avagopad oto Syllabus (og nepintwon avafaduiong), cuppwva pe
1a 60a opilovtal otnv napdypa®o 6 tou napdévrog Kavoviopou kal e€akoAouBolv va napapévouv
oto Mntpwo Miotonoinpévwy Npoownwy tng PeopleCert.
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Y€ nepintwaon nou kanoto Miotonotnpévo Mpdowno, oTo TEAOG TNG Nevtastiag Sev akoAouBnoeL TNV
napandavw dwadikacia enavaniotonoinong téte to MNiotonolntikd Ttou anocUpetal Kat 6gv aviKel
nAfov ato Mntpwo Miotonotnuévwy Mpoownwv tng PeopleCert.

10 OpOn xpARon Tou MiotonoinTikoU and tov Ynownelo

KaBe Miotonointikd éxel éva povadiké aplBuéd, o onoiog dnAwvel tnv Mictonoinon Twv yvwWoewv ToU
unown®@iou w¢ npo¢ ouykekpipgévo Syllabus. Tov ev Adyw aptBud, to niotonolnuévo npdéowno
Sduvartal va tov avapEpel NPOKEIPEVOU va TEKPINPLWOEL TNV MNIGTONOINON TWV YVWOEWYV TOU W NPOG
1O ouyKeKkppévo Syllabus.

O Miotonotwnuévog dev £xel To dikaiwpa va enikaisotei 6Tl w¢ niotonotnuévog kata PeopleCert
yvwpilel kal AAAa avtikeigeva népav autwy nou Kataypdgovtal oto Miotonotntikd tou Kabwg Kat

Sev entpénetal va xpnolgonotiosl to Miotonotntikd Pe Tpdno waote va dnPloupynoel napanidvnon
Kat AavBaopéva cupnepaopuarta o€ Tpitouc.

11 TRpnon Kwdika Aeovtoloyiag

Kabe Ynownolog o onoiog éxel niotonolnBei cup@wva Pe to napdv Ixnua, opeiAel va:

Evepyel enayyeApatikd kat noika
e Embuwkel kal va avalntd tnv avayvwplon, Tnv avantuén kat 1o KUpog Tou enayyEéAPatoq

e AvahapBdvel ta avtikeipgeva ekelva yla ta onoia €ival niotonotnuévog Kat va Jnv Xpnotdonolei
TNV niotonoinon tou og avtikeigevo dlapopetikd and autd nou opilel to IxApa Motonoinonc.
MoAU neploocdTEPO va Pnv availapfBdvel epyacieg yia tig onoieg dev €xel TNV Ikavotnta

e EvnuUeEpWVEL KAl va gnv anokpuntel and Toug NeAATeC Tou f / Kal Toug NEAGTEG Tou £pyodoTn Tou
nibava pawvépeva cUYKPoOUCNG CULPEPOVTWY

e Mnv anokaAuntel onotadnnote nAnpo@opia eivat ePnNIoTEUTIKA, EKTOG av AANwg opiletal anéd to
vopo ) ané cupewvia Pe Tov/toug epnAekdpuevo/oug

e Mn Oéxetal onolacdnnote pop@ng nieon (xprpata, dwpa KTA.) and onotovdrnote, nou Ba
pnopoUaoe va eNnNPeACEL TNV ENAYYEALATIKEA TOU Kpion

e Eival éikala kat enayyeApatikn n unnpecia tou Baclopévn o€ QVTIKEIPEVIKA KPLTHpLa

e Mn 6pa katd tétolo TpoNo, nou Ba pnopoloce va ennpedcsl f va BAAYWel TN QAUN Tou Qopéa
niwotonoinong npocwnwv f tn dladikacia niotonoinong kat va ouvepydletal oe KaBe
npoonaBbela épeuvag 6tav npokuntel napafiaon tou kwdika deoviooyiag

KaBe unownelog unoypa@el YnelBuvn AnAwon 6t anodéxetal kal €xel katavonoet Tov Kavoviouo
Motonoinong Ynown@iwv tou IXAuatoc.

12 AvaotoAn / AvakAnon Motonotntikou

0O YneuBuvocg Miotonoinong éxet to Sikaiwpa va elonynOei tnv avacTtoAr, avakAnaon f Tov NEpLoplopo
nediou epappoyngevog Miotonotntikoy, o nepintwaon nou dtantotwyéva éxouv napaflactei ot dpot
opBnA¢ xpnong tou MiotonointikoU, 6nwc autoil avagépovrtal atnv napdypa@o 10 tou napdvioq
KavoviapoU ) £Xouv NPoKUWYEL VEEG VOPOBETIKEG | KAVOVIOTIKEG anattioelg, ] paydaieg teXVoAoyIKEC
e€elifelg, nou ennpedlouv 1o nedio epapPoyng Ttou niotonotntikou.

AN\a Kpltpla anoteAolv evOEIKTIKA Ta Nnapakatw:

1. To nmotonotnyévo npéowno
e anodedelypéva dev tnpei twv Kwdika Asovtoroyiag

e Oev Kkavel opbN xprion Tou niotonointikou
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e £xeldnAwoel ) unoBdiel weudn otoxela (ntuxia, enayyeApatikn egnelpia, KAn.)

2. Yndpxeltekunplwpévn katayyeAia fn napdnovo and tnv ayopd yla to niotonotnuévo npdéowno
(katavaAwTtég, epyodOTEC, KAM.)

H avactoAn tou niotonointikoU eival npoowplvy dtadikacia e cUYKEKPLUEVR XPOVIKN OLApKeLq,
Katd tnv onoia to niotonownuévo npéowno o@eidel va cuppopPwbel Kalt va npookopioel

Tekunpiwon tng cudpépPwWaonG.

Ye nepintwon nou dev undapéel cuppodpPwon Katd tnv nepiodo avactoAng, TOTE TO NIOTONOINTIKO
avakaAeital i neplopiletal to nedio epappoyng tou.

H avakAnon gival yévign Stadikacia kalt o€ authv TV NEPINTWGN 0 KATOXOC NIOTONOLNTIKOU OPEiAEL
va enotpéYel Apeca to npwtotuno otnv PeopleCert kat anayopeletal oto €A ¢ va KAveL XxpAon Kat
va enikaleital tnv ev Adyw niotonoinon f va dtavépel avtiypaga tou avakAnBévtog niotonotntikou
Tou.

Tnv ané@aon yla avakAnon £vog niotonotntikoU TNV ENIKUPWVEL To ZupBouAto Motonoinong.
13 Awaxeipion NMNapanovwv
13.1 Mapadnova, EVOTACELG

e nepintwon nou o unown@lo¢ enBupsl va ek@pdosl kanolo napdnovo f évotacn, €Xel TN
duvatétnta va To KAvel Péow TWV PEOWV enKolvwviag nou avagEépovial otnv avtiotolxn
totooehiba tou opyaviopou', evy n Saxeipior) Touc npaypatonoleital cUppwva pe tnv MoATKA
Awaxeipionc Mapandévwy tne PeopleCert?.

O unelBuvog xelplopol Tou napandvou unoxpeoltal va EVNPEPWOEL TOV NapanovoUPevo yia tnv
napaAafn Tou altigatog Tou Kat va Tov NANPo@opRoEL yla TNV unooxddevn nuepounvia anékplong.
A€lohoyel To napdnovo kat a@ou dlEpeuvACEL TNV altia tou, PEPEL TNV euBUVN va TO XEIPLOTEL JE TV
anapaitntn avukelgevikdétnta kat va opioel tg anapaitnteg S10pOBwWTIKEG evépyeleg, KaBwg kal Thv
KataAnKtiki nuepopnvia oAoKARPWGCNG TOUG.

H epappoyn tng S1opBWTIKAG evEpyElag, 0 EAEYXOC anoTteAEoUATIKOTNTAG TG, N EVANEPWON TOU
napanovoUPEVOU OXeTIKA Pe tn OlopOwTiKA evépyela, Nou £PapPOOTNKE Kal TO KAE(oIo Tou
napanévou anoteAolv Bacika otoixela NG lotoplkdTNTAg Tou napandévou unoywngiou, Ta onoia
Kataypdgovtatl Kat tnpouvtat and tnv PeopleCert.

e nepintwon pn kavonoinong tou evdla@ePOPEVOU yla TO ANOTEAECHA TOU XElplopoU Tou
napandvou, undpxet Suvatdtnrta Kolvonoinong tou napandvou anod tnv PeopleCert oto ZupBouAio
Motonoinong tou OpyaviopoU yia napdnova, nou agopoUv otn Olepyacia Miotonoinong
Mpoownwv.

14 TMpootacia Mpoocwnikwv Asdopévwv

H PeopleCert diatnpei 6Aa ta anapaitnta apxeia tekunpiwong NG CUNPOPPWONG LE ToV Napoévia
Kavoviopod niotonoinong. Ta cuykekpipyéva apxeia diatnpouvtal yia Stdotnua (10) eTwv.

14.1 O YneUOuvog ene€epyaociag

H PeopleCert EANGC A.E., w¢ Yneubuvog sneepyaciag, ouppop@wvetal Kat Aaufdavel 6Aa ta
npoéc@opa PETpa, cUPPwva Pe Tg npoBAEWELS Kal Ti¢ emttayég tou MevikoU Kavoviopou Mpoaotaociag
Aedopévwv-TKMA (GDPR) 2016/679 kat tng toxUouoag €AANVIKAC vopoBeoiag OXeTikA PeE TtV
ene€epyaacia Twv Npoocwnikwy dedopévwy tou Ynowneiou.

" https://www.peoplecert.org/Contact-Us-1
2 NoAwtikA Alaxeiptong Napanévwv tng PeopleCert
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Q¢ « npoowntka dedopéva » voeital kaBe nAnpo@opia nou apopd tautonolnuévo fj Tautonoticluo
PUOIk6 npdowno. Q¢ « TaUTONoLNCLIHOo PUOIKS Npdowno » voeital To puatkd NPOCWNO Tou onoiou n
tautotnta gnopei va e€akplBwbei, dueca f £ppeoa, 16iwg Péow avapopdc o avayvwploTtikod
otolxeio tautdTnTac.

14.2 Owokonoi tng ene§epyaaoiag

Oiokonoi ene€epyaciag npoocwnikwy dedopévwy and tnv PeopleCert EAAGG A.E. eival kaBoplopévol,
oageic, pntoi Kat voplpol cUp@wva Je tnv loxuouoa vopoBeoia. Mo ouykekpipéva, n PeopleCert
EANGG A.E. ene€epydletal ta npoownikda dedopéva twv Ynowngiwv yia toug katwbi okonoulg:

e Tnv eyypagn tou Ynowneiou os Mpoéypappa Motonoinong, dtadikacia nou nepthapBavel tnv
napaAafr Twv altOEWV CUPPETOXAC OTIC £EETACEL], TOV £AEYXO TWV AITACEWV Kal TWwV
SlkatoAoyntikwy, TNV éykplon f anépplyn Tou @akéAou tou Ynownoiou,

e TnvopBn die€aywyn tng e€etaoctikng diadikaaiag,

e Tnv ékboon kat anovopn tou Miotonotntikodu,

e Tndlathnpnon gntpwou Mietonotnuévwy

e Tnv eniluon tuxév {ntnudtwv Mou avakuntouv oxeTKA pe tnv £€f€tacn tou Ynown@iou
(npootacia Twv cup@epOHVTWY TWV UNnoYwn@iwv),

e Tnv anoteAeopatiki kat nAnpéatepn duvath e€unnpétnon Kat evnuépwon tou Ynown@iou.

14.3 H vopukn Baon tn¢ ene§epyaciag

Me Baon tnv loxtouaoa vopoBeaia nepi npootaciag npoocwnikwv dedopévwy, anatteital n unapén
£yKupng voulkn¢ Baong yla tnv enefepyacia twv npoocwnikwv Se00UEVWY TWV UNOKEIPEVWY anod Tov
YneUBuvo enefepyaciac. H ene€epyacia, nou neplypdgetal Aentopepwc otov napévra Kavoviouo,
Baoiletal otnv ekNAfpwon Twv cupufatikwy unoxpewoewv tng PeopleCert EAAGG A.E. npo¢ toug
Ynoynoiouc.

14.4 OlKatnyopieg Twv Nnpoownikwyv SedoPévwy nou unokewvtal o€ ene§epyaacia

O Yneubuvoc ene€epyaoiag deopeletal va culAéyel povo ta dedopéva ekeiva nou eival katdaAAnAag,

ouva®n kal anapaitnta yia toug okonouUg¢ yla toug onoioug unofaiiovtal oe enefepyaocia. Mo

ouykekpluéva, n PeopleCert EANGG A.E. ene€epyaletal ti¢ KAtwOL katnyopie¢ npoownikwy

6edopévwyv (evdeiktiki avapopaq) :

e Agbdopéva tautotnrag (Ovopa, enwvupo, nuepopnvia yévvnong, deAtio tautdétntag, diafatniplo,
KAM.)

e Aebopéva enkowvwviag (aptBudgtnAepuwvou, taxudpopikni SletBuvon, dielBuvon NnAekTpoviKoU
taxudpopeiou)

o Aebopéva nou agopolv TNV enayyeApatik epnelpia kat to akadnuaikd eninedo twv
unoyn@iwv (endyyeApa, Bloypagikd, kAn.)

e AM\a anapaitnta dikatoAoyntikd yia tnv unofoAn tou pakélou unowneldétntag

e Aebopéva nou agpopolv tnv efetactkn dtadikaoia (aplOpdg unown@iou, elkdva KAl pwvr o€
nepintwon Sie€aywyng dtadiktuakwyv eEeTAcEWV)

e Aebopéva nou apopoUlyv TNV NoTonoinon Twv ENTUXOVIWY (apBuog untpwou Mictonotnuévwy)

14.5 ANOSEKTEG TWV NPOCWNIKWYV deSopévwv

Anodékteg Twv npoownikwyv dedopévwy nou unofdrlovtal os ene€epyacia eival ol ECWTEPLKES
opddec tng PeopleCert EANGC A.E., ol onoieg¢ eivat edika e€ouclodotnuéveg yla TOUG
npoava@epoéyevoug okonouU¢. EmnAéov, ot ndpoxot unnpecwwv (Efetaotik@ kévipa) Kai To
npoownikd toug éxouv Oikaiwpa npdécfacng ota dedopéva nou cuAléyovtal, OE AUOTNPN
ouppépeWOoN UE TIC UNNPECIEC Nou Toug éxouv avatebel kat Ti¢ onoleg npénel va eKTeAOUV
anokAsloTika yla Aoyaplacpd tou YneUBuvou ene€epyaciag, Kal cUPPWVa PE TIC UNOXPEWOELG
ao@dalelag Kkat epniotevutikéTNTag nou eniBarlovtat anod tnv loxvouoa vopobeaia.
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O YneuBuvog ene€epyaciag pnopel va dtaBiBdlel ta dedopéva nou cuAéyovtal yla TouG avwtépw
okonoug og @opeig Kat apx£C nou sival vopipwe e€ouctodotnuéveg va éxouv npoécPfacn o€ autd,
16{lwg oTic S1kaoTIKEC Katl SIOKNTIKEG ApXEC, NPOC EKNARPWGON VOULUWY UNOXPEWCEWYV Nou evOEXeTal
va avakuntouv.

14.6 AoQ@AAela TWV NPOCWNIKWYV SES0PEVWV

O Yneubuvog ene€epyaciag Aaufavel 6Aa ta anapaitnta Ttexvika Kal opyavwtikd PHETpa yla tn
Sla@uAa&n tn¢ ac@aielag Kal tng ePnoTeutikoTNTACg TWV dedopévwy, WoTe va anotpéwel 1dlwg tnv
ahAdoiwon, Tn Bopd, tnv anokaduywn f tnv npdéofacn og autd and un e€ouctodotnuéva tpita pépn.

14.7 AeBveiq pETAPOPEC NPOCWNIKWYV SESOPEVWV

lNa tou¢ okonoU¢ nou opilovtal otov napdév Kavoviopd, ta Acdopéva 6ev unofdrlovtal os
ene€epyaania ekt TNG EupwnaikigEvwong.

14.8 Apxn tn¢ dragaveiag

H Aitnon Zuppetoxng otig E€etaoelg nepidapufavel, eniong o cuvbuacué e tov napovia Kavoviopo,
Aentopepn evnuépwon tou Ynoywneiou yla tnv eneepyacia twv npoownikwy tou dedopévwy,
avaqopika e:

e TtovuneuBuvo ene€epyaciag

e TOVOKONo

e TN vouikA Baon kat 1o eUpog NG eneepyaoiag
e TOV XpOvo dlatpnong Tou OXeTIKoU apxeiou

e tadkalwwpata tou Ynown@iou kat

e TOV TPONO ACKNONG TOUG,.

O Ynown®log, e tn SAAwan Tou Kat unoypadr otnv Aitnon Zuppetoxng ot E€etdoelg, SnAwvel 6tL
£\afe yvwon tng napouoa MoAtikAg Anoppntou (https://www.peoplecert.org/terms-of-service-
and-privacy-policy ).

14.9AKalwpata Twv Ynoynpuwv

OLYnoyn@lol evnuepwvovtal 6t éxouv dikaiwpa npdéoPaocng, SitépBwaonc, neploplopoy, dStaypaPng,
@opntotnTag (Kkatd nepintwon) Kat evavtiwong yia vopipoug Adyouc, ota dedopuéva nou Toug
agopoUv. Ot Ynown@lotl ynopoUv va ackfoouv ta npoava@epbévta dikalwpata eite pe Eyypadn
aitnon otnv é5pa tn¢ PeopleCert EANAC A.E.3, eite pe anootol nAekTpovikoU pnvipatoc otn
S1eUBuvon dataprotection@peoplecert.org.

Ot YnownAotot diatnpouv to Sikaiwpd unoBoAig katayyeAiag otnv EAAnvikA Apxh Mpootaciag
Agdopévwyv MpoownikoU Xapaktipa, cUPNANPWYOVTag To £Vtuno katayyeAiag kal anootéAhovtag
nNAekTpovikd pyrivupa otn d1eUBuvon complaints@dpa.gr, ) o€ onotadnnote GAAN appddla eNonTiki

apxn.

15 Evnpépwon TtTwv Ynoyn@iwv / Motonowinuévwyv Mpoownwv, o€
Tpononoinong Ttou napovrog Kavoviopou  aAAayng tou Syllabus

H PeopleCert deopeletal yia tnv £ykailpn evnuépwon twv Ynoywnoiwv / Miotonoinuévwy
Mpoownwyv, géow tou website tTn¢ R / kat palikou e-mail A péow Twv niotonotnuévwy E€stactikwv
Kévtpwyv, otnv nepintwaon tpononoinong tou napovtog Kavoviopou f twv enpépoug syllabi.

3 H emwowwvia npénet va anoatéAAstat «unéwn DPO»
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‘O\a ta Sikalwpata ivatl kKatoxupwpéva. Asv enttpénetal n avanapaywyn, dtavour, anokdaAuyn ) xpnoilgonoinon tou
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AMOMNOIHZH

H napolUoa dnuocicuon anookonei otnv napoxrn XpHotwy NANPOPOPLWY aTtov anodEKTn. Av Kat EXel AngOsi péppva and
tnv PeopleCert katd tnv nposctolacia tng napovcag dSnuoacieucng, Kapyia eknpoocwnnaon i eyyunon (pntA i cwwnnpen)
napéxetat and tnv PeopleCert 6cov apopd atnv nAnpdtnta, TNV akpifeta fj tnv kataAAnAdtnta Twv NANPOPOPLWY i} TWV
oupuBouAwv Nou nepléxovtal o€ autiy, kat n PeopleCert dev npénel va Bewpeitat unetBuvn yla onoladnnote anwAela

{nuia nou oxetiletal pe T1g ev AOyw NANpo@opieg fj cUPPOUAEC.
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